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CHAPTER I 

INTRODUCTION AND REVIEW OF LITERATURE 

Purpose and Introduction 

The primary purpose of the present investigation 

was to search for possible paper-and-pencil test predictors 

of short term positive change during one form of encounter 

group. Encounter groups, in a general sense, refer to 

a wide variety of settings, but all involve group inter

action. They are differentiated mainly from therapy 

groups in that participants of encounter groups tend to be 

persons who are coping with the normal day-to-day problems 

of life, but who desire to learn more meaningful ways of 

relating to other persons. Participants of therapy 

groups, on the other hand, tend to be persons who are 

unable to function adequately in some significant aspect 

of their lives (Yalom, 1970). 

A variety of labels has been used to refer to 

the various kinds of group interaction encompassed under 

the general label of encounter groups. Among the specific 

labels that have been used are T-group (Training group), 

sensitivity training, marathon group, couples' group, 

Gestalt group, and sensory awareness group (Bach, 1966; 

Burton, 1969; Rogers, 1969). The activities and focus of 

each group differ depending on the situation, leader, and 
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composition of the group members, but a common element is 

the emphasis on experiencing one's self and others in an 

honest and direct encounter in the interaction between 

participants. 

There has been a rapid increase in the number and 

variety of encounter groups during the decade of the 

1960's. For example, Yalom (1970) reported: 

Although there is no accurate registry of these 
groups, it is clear that they are rapidly pro
liferating; a recent survey which two of my 
colleagues and I conducted of the groups in the 
Palo Alto, California, area (population approxi
mately 100,000) resulted in a list of approximately 
two hundred groups currently operating. . . . 
Esalen, an institute at Big Sur, California, 
which in 1960 offered only occasional weekend 
groups, has now had over 50,000 participants in 
various programs and has a mailing list of 21,000 
individuals to whom it distributes a massive 
catalogue of group activities, including nonverbal 
groups, experiential groups, Gestalt therapy 
groups, body dynamic groups, breathing and awareness 
groups, sensory awakening groups, etc., which are 
held year round at the parent institute at Big 
Sur or at one of several new Esalen branches. In 
1969 at least seventy-five other growth centers, 
many modeled after Esalen, were operating through
out the country [p. 341]. 

Carl Rogers, one of the persons most intimately 

associated with the development of encounter groups, 

stated (1969): 

It is a potent new cultural development, an 
exciting social invention, a truly grass roots 
movement that has grown out of personal, organi
zational and social need. . . . It has grown 
until it has permeated every part of the country 
and almost every social institution [p. 27]. 



With such a rapid increase in encounter group 

participation, it may be assumed that there are benefits 

for all participants; however, this is not the case. 

Campbell and Dunnette (1968), in a review article of 

T-groups, stated that the evidence for behavioral change 

is reasonably convincing, but that it is hard to specify 

the nature of the change. Not only is the nature of the 

change hard to specify, but the range of reported reactions 

from individual participants varies from very positive to 

very negative (Campbell & Dunnette, 1968; Rogers, 1969). 

Klaw (1965), for example, reported on the reactions of 

more than 100 graduates of Western Training Laboratories, 

an affiliate of the National Training Laboratories. Klaw 

indicated that about ten out of the 100 returned from the 

training liking themselves less and not knowing what to 

do about it. Reddy (197 2b) examined the incidence of 

negative reactions from ten studies and found the range 

of reported negative experiences to be from 0 to 28 per 

cent of the participants. In terms of serious negative 

experience, the reported figure was generally less than 

1 per cent. 

The encounter group experience is potentially 

powerful, but because there has been a wide range of 

reactions it would be desirable to find a way to identify 

in advance persons who are most and least likely to achieve 

benefits from specific kinds of encounter group experience. 



Persons might then be directed to the group that would 

maximize the probability of a positive experience and 

minimize the probability of a negative experience. There

fore, the purpose of the present study was to search for 

possible paper-and-pencil test predictors of short term 

positive change. 

Review of Literature 

Three general areas which had direct bearing on 

the study were considered in the review of the literature. 

They are: (1) encounter groups, (2) individual and group 

variables associated with change in therapy or group 

experience, and (3) the development of audio taped 

instructions for managing an encounter group, called 

Encountertapes. 

Encounter Groups 

The term encounter group has had many different 

meanings depending on the unique composition of participants 

and specific facilitator in a given setting. Because of 

this, and because there have been at least two theoretical 

streams developing concurrently, it is difficult to 

capture the essence of the development of encounter 

groups. An early stage (Yalom, 1970) was in 1946 when 

Frank Simpson, executive director of the Connecticut 

Interracial Commission, asked Kurt Lewin to help devise 



a way of training leaders to deal effectively with inter-

group tensions. Lewin organized a workshop of thirty 

participants and three leaders to undertake the task. 

The leaders Lewin used in the workshop were Leland 

Bradford, Kenneth Benne, and Ronald Lippit. Though Lewin 

died only a few months after the Connecticut workshop 

experience, Bradford, Benne, and Lippit have exerted a 

tremendous influence on the direction that T-groups have 

taken. In the initial workshop, the members met to discuss 

problems they were having in their work situation. 

Initially the leaders and research observers met during 

the evening to discuss their observations of leader, 

member, and group behavior. Some of the workshop partici

pants asked to attend these meetings, but the staff did not 

favor the idea at first for fear that their own inadequacies 

might be revealed. Moreover, they were uncertain what 

effects direct confrontation would have. Once the partici

pants were allowed to attend the sessions on a voluntary 

basis, however, it quickly became apparent that this kind 

of direct confrontation was fruitful for most participants. 

Yalom (1970) summarized the effects of direct feedback 

to the participants as follows: 

The staff immediately realized that they had, 
somewhat inadvertently, discovered a powerful 
technique of human relations education: group 
members may profit enormously by being confronted, 
in an objective manner, with observations about 
their own behavior and its effects on others; 
they may learn about their interpersonal styles. 



the responses of others to them, and about group 
behavior and development in general [p. 344] . 

From this beginning in 1946, National Training Laboratories 

(NTL) has grown to the extent that in 1967 there were over 

2,500 participants in human relations training laboratories 

supervised by NTL. 

A less structured method of group work has evolved 

during the past ten years out of numerous gro'^h centers, 

of which Esalen at Big Sur, California, is a prime example 

(Yalom, 1970). Characteristics common to the NTL and 

growth center movement have been abstracted from the 

works of a number of writers in the field (Solomon & 

Berzon, 1972; Campbell & Dunnette, 1968; Fiebert, 1968; 

Stoller, 1968; Yalom, 1970): 

1. Encounter groups generally are composed of 

persons who are coping adequately with the normal day-to

day process of living, but who are seeking growth in terms 

of interpersonal relations and personal meaning. Yalom 

(1970) wrote that the major difference between encounter 

groups and therapy groups is in the composition of the 

groups. Yalom (1970) stated: 

Although overlapping may occur, the T-group is 
generally composed of well-functioning individuals 
who seek greater competence and growth, whereas 
the therapy group has a population of individuals 
who often cannot cope with minor everyday stress 
without discomfort; the latter seek relief from 
anxiety, depression, or from a sterile and 
ungratifying intra- and interpersonal existence 
[p. 364] . 



2. There is an emphasis on what is taking place 

in the existential moment within the confines of the room. 

The discussion of past events in a person's life, or 

situations in his current life outside the group, are not 

excluded, but the focus is generally on one's behavior in 

the interactions within the present group. 

3. The individual is encouraged to become more 

aware of feelings as he is experiencing them and to 

express them verbally. For example, the group likely 

would encourage an individual who states that he is 

bored rather than waiting complacently for something to 

happen. 

4. Developing genuineness by encouraging direct 

and honest responding is emphasized. An important way 

in which this is done is giving and receiving feedback 

about the effect of one's behavior on others. For example, 

a participant might learn that his constant smile, even 

when he is apparently angry, irritates and confuses a 

majority of the group members. The participant then has 

the opportunity to make changes in his behavior and receive 

feedback about the effects of that change on the other 

group members. 

5. Each individual is held responsible for his 

own behavior. He is treated as a person who is strong 

enough to live with the consequences of his behavior and 
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make changes as he desires, rather than as a frail indi

vidual who needs constant protection. 

6. The group experience is time-limited. That is, 

before the group begins, the members know the duration 

that the group will be together. 

7. In most encounter groups, the convener is 

known as a facilitator rather than as a leader. The 

facilitator tends to be more of a participant than a 

director in the group process, and thus each participant 

has a responsibility for determining the direction and 

flow of the group interaction. 

The research concerning the effects of encounter 

group experience on the participant have indicated that 

while some changes have occurred, the nature of the changes 

were often unclear. Rogers (1969) stated that most studies 

found some changes in self-concept, in attitudes, and in 

behavior, and that a reasonable number of these changes 

persisted over time. Rogers also pointed out, however, that 

a great range of variability existed among individuals in 

terms of the specific attitudes and behaviors changed. 

Even when changes occurred, it was not clear how persistent 

they were. Campbell and Dunnette (1968), in a review of 

T-groups, also stated that the evidence of behavioral 

change was reasonably convincing, but that it was hard 

to specify the nature of the change. 
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Something happens in encounter groups which most 

participants describe as positive and significant in their 

lives. While there is evidence for short term change in 

measures of self-concept, statistically significant 

evidence of lasting behavioral change is inconclusive 

(Bennis, Burke, Cutter, Harrington, & Hoffman, 1957; 

Campbell & Dunnette, 1968; Miles, 1965; Rubin, 1967). 

Because of the large number of uncontrollable variables 

that may be relevant to the study of long term change, 

research and the interpretation of results is extremely 

complex. However, it is possible that processes have been 

set in motion in encounter groups that resulted in long 

term change for some people. Stoller (1968) observed: 

Behavioral breakthroughs occur within the 
accelerated group. It invariably happens that 
various participants will begin to show different 
facets of themselves. With change, different 
feedback is received. . . . There is good reason 
to believe that significant portions of new 
behavior remain as parts of the individual's 
behavior repertory. The actual incidence of 
such outcomes, as well as their extensiveness, 
will have to be studied in the years to come. 
However, it is premature to assume that substantial 
and lasting changes in life styles cannot occur in 
a brief, intensive experience [p. 229]. 

While most participants report their encounter 

group experience as being positive and valuable, there 

have been consistent reports that some participants have 

had a negative experience. For example. Bach (1966) and 

Stoller (1968) have indicated there are usually one or 

two persons at the close of the encounter group who describe 
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the experience as detrimental. In addition, there are 

other participants who report the encounter group experience 

to be a waste of time. Negative experiences tend to be 

spread as rumors and it is often difficult to follow the 

rumor to the original source, but nevertheless these 

reports are frequent enough to warrant research aimed at 

minimizing negative effects. Verplanck (1970) observed 

that even among psychology departments it is hard to 

separate rumor from fact, and that the range of reactions 

is from very positive to very negative. He wrote: 

Many departments have found one or another form 
of sensitivity training a valuable if not 
indispensable method for training their students. 
In almost all cases, it is a powerful and effective 
tool, designed and used for the betterment in 
some way of its participants. . . . The rumors 
are to the effect that other departments have 
encountered serious consequences of intensive 
sensitivity training from some participants, 
such that several departments had forbidden that 
its students engage in T grouping. "Hard" data 
would be, to put it mildly, hard to come by 
[p. 106]. 

In order to investigate positive change among 

participants in encounter groups without relying solely on 

subjective self-reports, it has been necessary to make 

tentative judgments concerning the definition of positive 

change. Fiebert (1968) suggested one set of goals that 

might be appropriate for identifying positive change. 

He stated the goals as: 

1. A lowered threshold for personal self disclosure 
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2. A lowered threshold for the open expression 
of positive and negative feelings 

3. Increased awareness of one's feelings 

4. Increased ability to perceive the feelings 
of others and to process both verbal and 
nonverbal cues 

5. An increase in one's behavioral repertoire 
which permits a decrease in feelings of 
stress and an increase in feelings of 
satisfaction [p. 831]. 

Yalom (1970) listed a set of criteria proposed 

by Lieberman as a possible way of assessing outcome of the 

encounter group experience. The goals Yalom suggested 

were: 

1. Unsettling (the creation of a psychological 
set of more questioning, doubting, less 
certainty, and perhaps more anxiety) 

2. A peak experience (a deep conviction that the 
experience was a landmark which may serve in 
the future as an anchor point, a goad to 
further experience, or as a catalyst for life 
planning) 

3. Humanization (a reorientation of feelings 
toward people; the individual may become 
less critical, more tolerant, and view others 
in a more complex framework) 

4. Self-experience (increased self-consistency, 
congruence, self-esteem) 

5. Life decisions (important decisions may be 
made about life directions, activities, 
important relationships) 

6. Changes in coping styles (a shift in the 
approach to stress; the individual develops 
new styles of dealing with problems and 
his own growth) 
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7. Changes in specific behavior (a change in 
his manner of relating to others, expressing 
feelings, self-assertion, etc.) [p. 383]. 

It is clear that the goals of the encounter group 

experience are complex and vary with the individual 

participant and the individual evaluator. In general, it 

may be said that the encounter group experience ideally 

allows the participant to learn something about his self-

defeating behaviors and encourages him to try alternatives. 

Variables Associated with 
Change in Therapy 

Research aimed at examining the relationship between 

personality variables and change in therapy has suggested 

that the person who was healthy initially was more likely 

to have a positive experience in therapy than the individual 

who was less mentally healthy (Truax & Carkhuff, 1967). 

Isaacs and Haggard (1966) concluded that the patient who 

was initially more empathic, more objective about himself, 

and who had a greater sense of individuality of self 

and others was the patient who was more likely to be 

described as a therapeutic success. Another study (McNair, 

Lorr, Young, Roth, & Boyd, 1964) found that lower levels 

of anxiety, hostility, and dependency and higher levels 

of ego strength were significantly correlated with change 

scores in therapy. The results of the McNair study led 

Dittman (1966) to state, "Those patients who were in the 

best shape to begin with changed the most [p. 54]." 
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Yalom (1970) found that encounter group casualties showed 

lower levels of self-esteem and self-concept before 

beginning the encounter group than did those participants 

who did not become casualties. Yalom reported: 

The entire picture is a consistent one: individuals 
with generally less favorable mental health with 
greater growth needs and higher anticipations 
for their group experience and yet who lacked 
self-esteem and the interpersonal skills to 
operate effectively in the group situation were 
more likely to become casualties [p. 28]. 

While Yalom's (1970) research suggested that 

individuals expecting miraculous changes from the encounter 

groups were likely to find the experience painful, 

Goldstein (1966) found that the amount of change anticipated 

by patient and therapist was correlated with subsequent 

change. The results of these two studies appear contra

dictory, but it is possible that a very low expectancy 

for change implies hopelessness about making changes, and 

a very high expectancy for change sets up unrealistically 

high goals leading to disappointment. At the very least, 

a willingness to explore one's way of behaving with others 

appears to be a prerequisite for change. Tomlinson and 

Hart (1962) found that willingness for self-exploration 

correlated with positive change in therapy. Also, Truax 

and Carkhuff (1967, p. 191) indicated that those clients 

most ready for help had already begun to manifest some 

change by indicating a willingness for self-exploration. 
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The relationship between paper-and-pencil per

sonality measures and positive change made during group 

experiences has generally been low. Miles (1965), for 

example, found little association between group behavior 

and measures intended to assess ego strength, flexibility, 

and self-insight. Another study (Bennis et al., 1957) 

used standard personality measures such as Cattel's 

Sixteen Personality Factors, the Edwards Personal Preference 

Schedule, and Harrington's Self-Sort Test, to make pre

dictions about the possible influence of T-group training 

on changes in self-perception; however, no significant 

correlations were found. Yalom (1970) examined predictive 

variables associated with positive change in group therapy. 

Concerning his review of these variables, he wrote: 

Several investigators have sought to use standard 
psychological diagnostic tests as predictors of 
group behavior. These have most prominently 
included the Rorshach, the MMPI, the TAT, the 
Sentence Completion, and Draw-a-Person tests. 
All these tests failed to yield valid predictions, 
with the single exception that individuals using 
considerable denial (as evidence by the Rorshach 
and TAT) more often made positive, agreeing 
statements in group therapy [p. 83] . 

Further, Yalom (1970) described his own search for predic

tive variables as follows: 

Forty patients (in five outpatient therapy groups) 
were followed through one year of group therapy. 
Outcome was evaluated and correlated with many 
variables studied before the onset of therapy. 
The results indicated that a large number of 
factors were not predictive of success in group 
therapy, including: level of psychological 
sophistication, the therapists' prediction of 
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outcome, previous self-disclosure, and demo
graphic data. In fact, the only variables 
predictive of success were the patients' 
attraction to the group and the patients' 
general popularity in the group (both measured 
at the sixth and the twelfth meetings) 
[p. 171J. 

Clearly there are no definitive answers concerning 

the relevant client variables associated with positive 

change in therapy, but it is likely that an interaction 

of several variables is involved. For example, Truax 

and Carkhuff (1967, p. 167) suggested that patients with 

the greatest felt disturbance and the least overt dis

turbance were the ones showing the greatest improvement. 

Stoller (1968) made a subjective observation about 

the kind of person who was least likely to benefit from an 

encounter group experience. He wrote: 

On the basis of purely subjective observation, 
approximately twenty percent of the participants 
do not get the kind of gain from accelerated 
interaction that is sought. About one or two 
percent undergo actual harm in that they seem 
worse after the experience than before. How to 
determine who will not benefit and, in particular, 
who will be harmed is not easy. While it is 
clear that motivation is as important here as it 
is in any approach, many who are ambivalent become 
mobilized by the momentum of the group. Diagnostic 
or psychopathological considerations are not as 
central for determining who might be harmed as 
might be assumed. Many whose involvement with 
mental illness would seem to rule them out have 
made enormous gains. In contrast, some who have 
had the most difficulty in the group have had no 
history of disturbance. The need to maintain a 
rigid role may be the most important feature for 
anticipating difficulties. But this is strictly 
speculative and cannot now be used as a basis 
for screening. . . . Many clinicians assume that 
the intensive group experience is too powerful 
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for people who have undergone hospitalization 
or profound disorganization, but it is my 
experience that such people are not bruised by 
the experience and often achieve considerable 
gains. The primary limitation would seem to be 
for persons whose resources are too limited or 
who are too bogged down in immediate reality 
difficulties [p. 233]. 

Most of the encounter group research has focused 

on the qualities and characteristics of the individuals 

within the group. Questions have been asked such as, 

"What kind of person is most likely to benefit from a 

group experience?", or "What therapist qualities are most 

conducive to positive change?" There has been little 

research focused on the communication and interaction 

patterns most conducive to positive change in encounter 

groups, but as Yalom (1970) noted, "The essence of the 

therapy group is interaction; each member must continually 

communicate and interact with the other members [p. 180]." 

Yalom has experienced and studied many encounter groups 

but has been unable to identify the critical element in 

determining the extent to which a particular group will 

become cohesive. Yalom (1970) stated, "It has been my 

impression that whether or not the group 'jells' is only 

in part related to the competence or efforts of the 

therapist or to the number of 'good' patients in the group; 

in large part the critical variable is some, as yet 

unclear, blending of the members [p. 192]." 
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A summary of the individual characteristics that 

have tended to be associated with positive change in 

encounter groups includes willingness for self-

exploration, adequate daily functioning, moderate 

expectancy for change from the experience, willingness 

for self-disclosure, and general popularity in the group. 

It is not clear how various combinations of persons 

blend in such a way to maximize individual positive change, 

nor is it clear what kinds of leaders and settings are most 

conducive to positive change for what kinds of persons. 

The Development of 
Encountertapes 

The Encountertapes program represents one approach 

to the encounter group process. The program was developed 

as a series of ten pre-recorded audio tapes which were 

intended to serve as a guide for ten group sessions in an 

otherwise leaderless group. Research has shown (Yalom & 

Lieberman, 1971) that the style of the leader is a major 

factor in the prediction of emotional impact and casualty 

rate of encounter groups. The program of Encountertapes 

was designed to provide a model of interaction and offer 

specific tasks for the group to accomplish and discuss. 

A leader in the usual sense is not provided for the group, 

and the various group roles emerge from the group itself. 
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The program of Encountertapes grew out of a series 

of studies spanning more than seven years at Western 

Behavioral Sciences Institute (Berzon, Reisel, & Davis, 

1968; Solomon & Berzon, 1970; Berzon, Solomon, & Reisel, 

1972). Each of the ten tapes was designed to serve as 

stimulus material for a two-hour encounter session for 

seven to twelve participants. The program was constructed 

in such a way that selected sessions might be used if there 

was not time for all ten sessions. Also, variable plans 

of presentation might be used, such as one tape each week 

for ten weeks or up to ten tapes during an intensive 

weekend (Coordinators Manual, Encountertapes, 1968). 

The Encountertapes program was developed within 

the basic framework of Client-Centered Therapy. In a 

paper which was prepared for inclusion as a chapter in the 

book New Directions in Client-Centered Therapy, Solomon 

and Berzon (197 0) wrote: 

A major shift has occurred in the conceptualization 
of psychotherapy over the past few years, due, 
largely, to the influence of Rogers' "client-
centered" approach. Treatment, as traditionally 
conceived, was seen as "doing-something to" 
another person, manipulating him in some way, 
"adjusting" his behavior so that he functions in 
more socially acceptable ways. Recently, increased 
emphasis has been put upon the creation of a 
therapeutic climate, within which the individual 
can seek out the solutions to his own problems 
and can become more fully aware of himself and 
his relatedness to others [p. 1]. 

Encountertapes as a program was developed to provide 

a structured guide for a group to promote individual 
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exploration and change. Solomon and Berzon (1970) 

described six stages in the evolution of Encountertapes. 

A summary of these stages follows. 

1. Initially two groups of adult men and women 

met weekly without a professional leader for eighteen 

weeks. In this stage, no program materials were provided 

the participants; they simply met for a mutual therapeutic 

experience. Results suggested marginal success, but 

enough to encourage further research. There had been a 

fear that too much anxiety might be produced, or that 

material might evolve during the group that would require 

the services of an experienced clinician (who was observing 

the process and was available on request from the group) . 

The fear of too much happening was not realized, and if 

anything, too little occurred in terms of significant 

interaction. 

2. Professionally-led groups were compared with 

self-directed groups, and also in the same paradigm, 

groups composed of persons with previous therapeutic 

experience were compared with groups composed of persons 

without previous therapeutic experience. The only signifi

cant difference between the four kinds of groups was that 

groups composed of therapeutically experienced subjects 

achieved deeper levels of intrapersonal exploration. 

3. Professionally-led groups were compared with 

self-directed groups which were provided with written 
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stimulus materials. There was also a control group of 

"no treatment." In general, there was little difference 

between the professionally-led groups and the self-

directed groups, and both showed improvement as compared 

with the control group. 

4. Elnphasis was placed on developing more effective 

program materials. The format was changed from booklet 

presentation of stimulus materials to audio tape, and the 

scheduling was changed from twice a week for nine weeks 

to twice daily for nine days. 

5. Further refinement of stimulus materials was 

made and a more experiential emphasis was adopted. The 

format was shortened to ten two-hour sessions, and the 

research groups met twice daily for five days. 

6. The main change was that the sessions were 

shortened from two hours to one and one-half hours. 

Berzon et_ al. (1968) described the goals that 

evolved during the development of Encountertapes as follows: 

The general purpose of PEER [Encountertapes] is 
to help people learn to relate more fully and 
effectively to the world around them. To 
accomplish this, PEER [Encountertapes] provides 
a series of structured opportunities for each 
participant to 

(a) express more easily his genuine feelings 
and receive the genuine feelings of others 

(b) inquire more actively into his own 
experience 

(c) try new behaviors in the group, 
thereby, enabling the individual to increase his 
awareness of the choices available to him, 
understand better how he functions in groups. 
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and gain more control over what happens between 
him and other people. 

To make the best use of the resources participants 
bring with them, PEER [Encountertapes] emphasizes: 

(a) personal strengths, rather than weaknesses, 
and potentialities rather than deficiencies; 

(b) learning through experience, the immediate, 
shared experience of the group, to which 
all members make meaningful contribution; 

(c) self-direction, in that the group can 
conduct its own sessions using the PEER 
[Encountertapes1 guidelines, thereby 
making it unnecessary to have a pro
fessional leader. 

In other words, PEER [Encountertapes] orientation 
is positive, experiential, and self-directing 
Ip. 4]. 

The specific goals for each session and a brief 

description of each session were taken from the Coordinators 

Manual for Encountertapes (1968) and are given below (for 

a more detailed description of each session, see 

Appendix A). 

Session 1 First Encounter Microlab 
GOAL: To generate the interest of group members 
in one another and to initiate their personal 
involvement in the group. 

Session 2 Ground Rule 
GOAL: To establish the importance of focusing 
on feelings and on the immediate "here-and-now" 
interaction of the group in order to enhance the 
conditions for learning. 

Session 3 Feedback 
GOAL: To establish the importance of participants' 
giving each other feedback and using the feedback 
they are given as a way of facilitating learning 
in the group. 

Session 4 Progress Report 
GOAL: To review the concepts presented in the 
two previous sessions and to make it legitimate 
for the group to assess its own progress and deal 
with obstacles to that progress. 
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Session 5 Secret Pooling 
GOAL: To practice empathy and to deepen inter
personal trust in the group. 

Session 6 Break-Out 
GOAL: To identify and compare the different 
styles participants use to cope with the same 
problem. 

Session 7 Descriptions 
GOAL: To enhance the flow of data and deepen 
personal participation in the group. 

Session 8 Strength Bombardment 
GOAL: To focus on the strengths of each participant 
in order to promote a feeling of self-esteem and 
motivation toward personal growth. 

Session 9 Giving and Receiving 
GOAL: To increase self-esteem further by providing 
an experiencing of self as a valued object. 

Session 10 Last Encounter Microlab 
GOAL: To provide an opportunity for participants 
to recognize change in one another and deal 
directly with their feeling about the group ending 
[p. 3]. 

The Encountertapes program was chosen for the 

present study in order that a basic homogeneous structure 

could be used for all the groups. Also, this method of 

structure was selected because it was designed to enhance 

positive qualities of the individual participants. In a 

report on encounter group casualties by Yalom (1971), 

where the effects of different leadership styles were 

studied, he found no casualties among the two groups which 

used Encountertapes. In fact, the Encountertapes program 

was the only leadership style, from a total of seven, in 

which there were no casualties. Yalom reported that the 
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"subjects had a positive, though not deeply intensive, 

experience [p. 29]." 

Rationale and Areas of Focus 

Many enthusiastic persons seemingly have adopted 

the encounter group experience as a panacea for most, if 

not all, the struggles of modern man. The fact is, however, 

that there have been a wide range of reactions among the 

participants. Encounter groups have proved to be beneficial 

to many persons, yet the potentially negative effects to 

some persons cannot be ignored. 

The central purpose of the present study was to 

examine interpersonal personality characteristics which 

could be used to predict short term positive change in one 

type of encounter group. As yet, there has been little 

useful information regarding the screening of potential 

encounter group participants, but hopefully, the present 

study has helped fill that gap. In addition to the search 

for possible predictors associated with positive change, 

secondary aims were to investigate the following areas: 

(1) test characteristics of persons who volunteered to 

participate in encounter groups; (2) relative test 

characteristics of participants who were selected as being 

most and least helpful during the encounter group; and 

(3) relative test characteristics of persons rated high 
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and low on a sociometric rating form which measured one 

kind of social desirability. 



CHAPTER II 

METHODOLOGY 

The purpose of the present chapter is to describe 

the procedures and test instruments used to answer the 

research questions. The topics discussed are the popula

tion and experimental design, the procedures involved in 

executing the design, and the tests and questionnaires 

used in the study. The chapter is concluded with a state

ment of the specific questions proposed for the present 

study. 

Population and Design 

Members of three undergraduate classes (Introductory 

Sociology, Sociology of Marriage, and Adolescent Psychology) 

completed the Survey of Interpersonal Values (SIV) test and 

the Fundamental Interpersonal Relations Orientation— 

Behavior (FIRO-B) tests. Approximately a week later the 

students were given the opportunity to volunteer for partici

pation in an encounter group. Because all students in the 

three sections took the tests before they were given the 

opportunity to volunteer, it was possible to compare 

volunteers and nonvolunteers on the srv and FIRO-B. Three 

of six encounter groups were composed of volunteers from 

these classes. 

25 
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Three additional encounter groups were composed of 

volunteers from an undergraduate Introductory Sociology 

class, an undergraduate Sociology of Marriage class, and 

a church-related student group. Participants of these 

latter three encounter groups did not take the SIV and the 

FIRO-B until the first night of the encounter group. Since 

three of the groups were composed of participants who took 

the SIV and FIRO-B in class before volunteering to 

participate, and three of the groups were composed of 

participants who took the tests the first night of the 

encounter group, it was possible to examine the reactive 

effects of taking the tests as part of the encounter group 

experience. 

The ages, sex, and academic classification of the 

persons who completed the srv and FIRO-B are shown in 

Table 1. 

Procedures 

Two paper-and-pencil tests, the Survey of Inter

personal Values (srv) and the Fundamental Interpersonal 

Relations Orientation—Behavior (FIRO-B), were administered 

to students in two undergraduate sociology classes and one 

undergraduate psychology class. The students were asked 

by the class instructors to help in collecting data for a 

research project by filling out the tests. No association 

was made between taking the tests and participating in an 
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TABLE 1 

AGE, SEX, AND CLASSIFICATION OF SUBJECTS 

N 

Age: 

Sex: 

Item 

Range 
Mean 

Males 
Females 

Population 
Tested 

75 
150 

225 

17-43 
20.4 

( 33%) 
( 67%) 

Volunteers 

111 

18-34 
20.0 

39 ( 35%) 
7 2 ( 65%) 

Participants 

54 

18-34 
20.6 

23 ( 43%) 
31 ( 57%) 

Classification: 
Freshmen 
Sophomores 
Juniors 
Seniors 
Graduates 
Unknown 

Total 

78 
51 
58 
29 
3 
6 

225 

( 35%) 
( 23%) 
( 26%) 
( 13%) 
( 1%) 
( 3%) 

(101%)* 

53 
16 
24 
13 
3 
2 

111 

( 48%) 
( 14%) 
( 22%) 
( 12%) 
( 3%) 
( 2%) 

(101%)* 

19 
7 
17 
7 
2 
2 

54 

( 35%) 
( 13%) 
( 31%) 
( 13%) 
( 4%) 
( 4%) 

(100%) 

*Total does not equal 100% due to round off. 

encounter group in order that the reactive effects of 

taking the tests would be minimized. 

Members of five undergraduate sociology and 

psychology classes, including the ones already tested, as 

well as members of a church student group were given the 

opportunity to participate in an encounter group. It was 

explained to the class members that the program was 

designed to be an educational experience for persons wanting 

to find out ways they affect and relate to other people. 
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They were told that the program was not designed for 

individuals having acute emotional problems, but rather 

that it was intended to be an educational experience for 

persons functioning normally in their personal lives 

(Berzon et al_., 1968). The students were told further 

that eight to twelve persons would meet for a Friday night 

and all day Saturday, and that those who participated in 

the encounter groups would be expected to fill out some 

research questionnaires. 

If more than twelve persons in a class volunteered, 

the names of males and females were drawn in order to 

obtain a maximum of twelve participants in each group 

balanced between males and females. In addition, each 

encounter group was composed primarily of students from 

the same class. 

Each of the encounter groups met for a weekend 

during March or April. The meeting place was a private 

home with a large room and bathroom. 

Each group met on a weekend during an evening and 

the following day. Prior to the beginning of the encounter 

group, the basic goals and self-screening criteria were 

explained again. An advanced graduate psychology student, 

the experimenter of the present study, served as a 

participant/facilitator for each of the six groups. The 

Encountertape program was designed to be used without a 

facilitator, so the role of the experimenter was more that 
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of participant than facilitator. Only six of the ten 

F.nrounl-rrtapoff were used in order that the encounter group 

could be completed in one long evening session and an all 

day session. The time schedule for the weekend was: 

Friday evening 
7:00 p.m. to 8:00 p.m.: a. Questionnaire I 

b. Survey of Inter
personal Values (SIV) 

c. Fundamental Inter
personal Relations 
Orientation—Behavior 
(FIRO-B) 

(Groups which had already completed the tests 
met at 7:45 p.m. and completed Questionnaire I) 

8:00 p.m. to 11:30 p.m.: Encountertapes I and II 

Saturday 
8:30 a.m. to 4:30 p.m.: Encountertapes III, V, 

VIII, and IX 
4:30 p.m. to 5:15 p.m.: Questionnaire II 

At the close of each encounter group, the participants were 

encouraged to contact the experimenter if they had concerns 

or problems with which they could not cope. Arrangements 

were made to refer students to the university counseling 

center if necessary. Though several students contacted the 

experimenter following the close of their groups, it was 

not necessary to make any referral to the counseling center. 

Four to six weeks after each encounter group, each 

participant was contacted by mail and asked to complete 

Questionnaire III. 

In summary, students in three undergraduate classes 

took the FIRO-B and the SIV. Several days following the 

administration of the two tests students in the three 
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classes and in two other classes as well as members of a 

church student group were given the opportunity to partici

pate in encounter groups. In three of the encounter groups 

formed, the participants had taken the tests in class, 

while in the other three encounter groups participants 

took the tests at the beginning of the first night. 

Questionnaire I was administered to all six groups before 

the beginning of the first Encountertape on the first night 

of each group. Each group met for a Friday evening and all 

day Saturday. At the close of each group on Saturday 

afternoon all participants completed Questionnaire II. Four 

to six weeks following the close of each encounter group. 

Questionnaire III was mailed to each participant. 

Tests and Questionnaires 

During the course of the research, each encounter 

group participant completed two paper-and-pencil tests, the 

FIRO-B and SIV, and three questionnaires. A description 

and rationale for inclusion of each test and questionnaire 

follows. 

Survey of Interpersonal 
Values (SIV) 

The srv yields six scores in terms of how much a 

person values certain interpersonal qualities. The SIV 

manual (Gordon, 1960) lists the values as: 
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1. Support: Being treated with understanding, 
receiving encouragement from other people, being 
treated with kindness and consideration. 

2. Conformity: Doing what is socially 
correct, following regulations closely, doing 
what is accepted and proper, being a conformist. 

3. Recognition: Being looked up to and 
admired, being considered important, attracting 
favorable notice, achieving recognition. 

4. Independence: Having the right to do 
whatever one wants to do, being free to make 
one's own decisions, being able to do things in 
one's own way. 

5. Benevolence: Doing things for other 
people, sharing with others, helping the unfor
tunate, being generous. 

6. Leadership: Being in charge of other 
people, having authority over others, being in 
a position of leadership or power [p. 3J. 

The respondent examines thirty sets of three 

statements each. In each triad the respondent selects 

one statement which is most important to him and one 

statement which is least important to him. Each of the 

statements in a triad represents a different value 

dimension, and the author stated that the statements in 

the triads were equated for social desirability (Gordon, 

1960) . There is no time limit; however, most respondents 

finish the test within fifteen minutes. 

Scoring of the test is done with an overlay which 

gives a weight of 2 if the statement is marked "most," 

a weight of 1 if the statement is unmarked, and a weight 

of 0 if the statement is marked "least." 
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Norms for interpreting the scores are presented 

in percentile form. Raw scores for each of the six value 

dimensions are located in a table which converts raw 

scores to percentiles. The norms are based on test 

results for 1,075 men and 746 women from twelve colleges 

scattered throughout the United States. Separate norms 

are given for males and females. Males score higher, 

on the average, in Independence and Leadership; lower in 

Support, Conformity, and Benevolence; and not signifi

cantly different in Recognition. 

The srv was developed from 210 items written for 

ten hypothesized interpersonal value factors. The items 

were administered to 232 subjects and the results were 

factor analyzed. The author stated that eight factors 

emerged, six of which were incorporated in the SIV. 

Items representing different factors but relatively equal 

social value were placed in triads. The test went through 

a series of revisions to improve the balance of social 

desirability among each set of three statements and to 

improve the power of each item to contribute to the 

reliability of its particular value scale. 

Test-retest reliability coefficients for the SIV 

scale scores ranged from .78 to .89. The SIV has factorial 

validity in the sense that the scales were developed to 

represent reliable, discrete categories through a factor 

analytic method. The scales maintained their internal 
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consistency through repeated item analyses for various 

samples. In addition, the SIV scale scores were correlated 

with various other standard measures such as the Gordon 

Personal Inventory, Gordon Personal Profile, Allport-Vernon-

Lindzey Study of Values, and Guilford's factor analysis of 

human interests. For the significant correlations found, 

the results were of the kind and direction that would be 

expected. In one study (Gordon, 1960), for example, corre

lations were reported between the SIV and the Gordon Personal 

Inventory and the Gordon Personal Profile. Gordon con

cluded that values and traits generally were independent of 

one another, but where small but significant relationships 

occurred, they were in the direction that logically would 

be expected. Trait tendencies found by Gordon (1960) to 

be associated with each SIV value are given below: 

Value Trait Tendency 

Support Non-reflective, lacking vigor, 
dependent, unreliable 

Conformity Careful, responsible 
Recognition Anxious, sociable 
Independence Non-sociable 
Benevolence Tolerant and understanding 
Leadership An original thinker, energetic, 

self-assured and assertive [p. 7] . 

Gordon (1960) described another study in the SIV 

manual in which a group of students took the SIV and one 

week later, without any intervening discussion of the test 

or values measured, estimated their standings on each value 

on a five-point scale. Contingency coefficients between 

self-ratings and the SIV scores on each scale ranged from 
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.47 to .73. Gordon (1960) wrote, "The results of this 

study indicate that independently arrived at self-judgments 

regarding the individuals' interpersonal values are signifi

cantly and substantially related to measures of these values 

yielded by the SIV [p. 8]." In other studies described in 

the manual (Gordon, 1960) and in the manual supplement 

(Gordon, 1963) comparisons were given of various groups 

who took the tests. For example, a group of advanced ROTC 

military students were compared with a group of pacifists. 

The miliatry students scored significantly higher on 

valuing Recognition and Leadership but significantly lower 

on valuing Support and Benevolence. 

The rationale for including the SIV in the present 

study is that it yielded measures of interpersonal values 

which logically might be associated with the way a partici

pant in an encounter group related with other participants. 

Also, the srv is a short and simple test to administer and 

appears to have high enough reliability and validity to be 

suitable for cautious individual use. In a review of the 

test Cronbach (1965) wrote, "The user who for some reason 

wants scores on six aspects of self-report that can be 

given a common sense interpretation, in a format that 

eliminates the social desirability and acquiescence sets 

from the score, will find the survey suitable [p. 388]." 
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Fundamental Interpersonal Relations 
Orientation—Behavior (FIRO-B) 

Schutz (1967) has developed a theory in which 

there are three fundamental interpersonal dimensions— 

Inclusion (I), Control (C), and Affection (A). He defined 

the three dimensions as follows: 

I.. The interpersonal need for inclusion is the 
need to establish and maintain a satisfactory 
relationship with people with respect to inter
action and association. Some terms that connote 
various aspects of a relationship that is primarily 
positive inclusion are "associate, interact, 
mingle, communicate, belong, companion, comrade, 
attend to, member, togetherness, join, extravert, 
pay attention to, interested, encounter." 
Negative inclusion is connoted by "exclude, 
isolate, outsider, outcast, lonely, detached, 
withdrawn, abandon, ignore." 

C. The interpersonal need for control is the need 
to establish and maintain a satisfactory rela
tionship with people with respect to control and 
power. Control behavior refers to the decision
making process between people. Some terms that 
connote aspects of primarily positive control are, 
"power, authority, dominance, influence, control, 
ruler, superior, officer, leader." Aspects of 
negative control are connoted by "rebellion, 
resistance, follower, anarchy, submissive, 
henpecked, milquetoast." 

A. The interpersonal need for affection is the 
need to establish and maintain a satisfactory 
relationship with others with respect to love 
and affection. Some terms that connote aspects 
of primarily positive affection are "love, like, 
emotionally close, personal, intimate, friend, 
sweetheart." Aspects of negative affection are 
connoted by "hate, cool, dislike, emotionally 
distant, rejecting [p. 3]." 

The FIRO-B is comprised of six scales. In the FIRO 

theory for each of the three areas of Inclusion, Control, 

and Affection, there are two dimensions of behavior— 
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Expressed and Wanted. A brief description is given for 

each of the scales in Table 2. 

The FIRO-B was developed by Schutz through a series 

of refinements which involved a Q-sort form, cumulative 

scales, and forced-choice paragraphs. The Guttman technique 

for cumulative scale analysis was used. Schutz (1967) sum

marized the technique as, "Scales are comprised of items 

regularly decreasing in popularity and are constructed in 

such a way that any individual will accept items sequentially 

to a given point and then reject the remainder [p. 3]." The 

instrument required about fifteen minutes to administer. 

The manual for the FIRO-B (Schutz, 1967) listed 

two measures of reliability. The first of these was the 

coefficient of internal consistency which provided a 

measure of reproducibility. The usual criterion for 

reproducibility is that 90 per cent of all responses be 

predictable from knowledge of scale scores (Schutz, 1967). 

Reproducibility is the appropriate measure of internal 

consistency since the scales of the FIRO-B are all Gutmann 

scales. The manual listed the reproducibility scores, 

which are coefficients of internal consistency, for the 

FIRO-B as no lower than .93 for the six scales. 

The second measure of reliability given in the 

manual (Schutz, 1967) was a coefficient of stability based 

on the correlation of test-retest scale scores. The mean 

coefficient of the six scales was .76, with a range of 
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.71 to .82. The time interval between testing was from 

one to four weeks. The probability that on retest a person 

would remain in the lowest or highest one-third was 70 per 

cent, while the probability was 50 per cent that a person 

who originally scored in the middle one-third would remain 

in that category. The probability that an individual would 

move from one extreme to the other in a test-retest situa

tion was about 10 per cent. 

As one way of determining concurrent validity, the 

FIRO-B scores of twelve occupational groups were compared 

(Schutz, 1967). In general, the differences among occupa

tional groups were distinct and consistent with occupa

tional stereotypes. For example, high overall mean scores 

were attained by occupational groups requiring a great 

deal of contact with adults. The highest overall scores 

were obtained by salesmen, followed by business and 

medical students, and school administrators. In contrast, 

people in occupations requiring relatively little contact 

with people—architecture, physics, and antarctic 

exploration—attained very low overall scores. Schutz 

(1966) described several studies which suggested that 

compatability of dyads was positively correlated with the 

desire for each member of the dyad to prefer each other 

for continued personal contact. 

The FIRO-B was included in the present study because 

it measured variables that focus on interpersonal behavior 
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of the kind that would appear relevant to encounter group 

participation. The test is short and easy to administer, 

which would make it relatively simple to include in a 

screening battery of potential encounter group participants. 

Results of several studies (Harrison, 1965; Harrison & 

Lubin, 1965; Reddy, 197 2a) suggested that the FIRO-B 

could be used successfully to precompose groups in order 

to increase learning by participants. Also, Yalom (1970) 

found that a compatability score obtained from the FIRO-B 

correlated with group cohesiveness, a variable found by 

Yalom to be related to positive change in group therapy. 

Questionnaire I 

The seven-point scale on Questionnaire I 

(Appendix B) was intended to tap the individual's expectancy 

for change at the beginning of the encounter group. 

Expectancy for change was discussed in the review of 

literature in Chapter I as a possible relevant variable 

associated with positive change during therapy. The 

experimenter wrote seven sentences ranging from an expecta

tion of negative consequences to an expectation of positive 

consequences. The statements were ranked by six associates 

to assure there was agreement in the rank ordering as 

determined by the experimenter. The questionnaire was 

used in no previous research, but was included in the 

present study to see if there would be any significant 
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correlation between expectancy for change as determined 

by this measure and rated positive change made by the 

participants. 

Questionnaire II 

The primary information obtained from 

Questionnaire II (Appendix C) was rated positive change 

made by each participant during the encounter group. 

At the end of each encounter group, each participant 

ranked all the participants in terms of positive change 

made during the encounter group. In addition to ranking, 

each participant made a rating for each individual on a 

seven-point scale ranging from unusual positive change to 

unusual negative change. The mean rated positive change 

for each individual was calculated, and this mean change 

score was used as the criterion for positive change. Peer 

ratings have been shown to be an effective predictor 

variable in a variety of settings (Yalom, Houts, 

Zimmerberg, & Rand, 1967; Hollander, 1954; Lindzey, 1954). 

Also, in a study of encounter group casualties Yalom (1971) 

reported that the most effective method of identifying 

casualties was peer evaluation. 

At the close of each encounter group the partici

pants were asked to name the individuals who were most 

and least helpful to the group. The names of the 

individuals who were selected as being most and least 
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helpful comprised the second set of information obtained 

from Questionnaire II. The persons seen as most and 

least helpful were compared on the test dimensions. 

A third set of information obtained from 

Questionnaire II was concerned with the ranking and rating 

of each person on a popularity dimension. Each partici

pant was asked to imagine he was going on a two-month 

voyage and he was to rank in order the individuals he 

would most like to have along and rate them on a five-

point scale ranging from "very much like to have him 

along" to "definitely would not want him along." 

Yalom et al̂ . (1967) found that the more popular group 

members tended to make most positive changes. In the 

present experiment, the correlation between rated positive 

change and rated popularity was calculated. 

Questionnaire III 

Questionnaire III and a covering letter 

(Appendix D) were mailed to the participants four to six 

weeks following participation in their encounter group. 

The purpose of the questionnaire was to elicit reactions 

from the members after a waiting period. They were asked 

to discuss particularly positive or negative aspects of 

the experience. No statistical data evaluation was 

calculated from the information obtained from 
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Questionnaire III because most of the reports were subjective 

and did not lend themselves to such treatment. 

Encountertapes 

The Encountertapes program is a series of ten 

prerecorded tapes, with each designed to serve as stimulus 

material for a one and one-half to two-hour session of 

an otherwise leaderless encounter group. In general, 

the tapes were designed to follow a prescribed seê uence, 

but each tape was independent and selected tapes might be 

used when time did not permit the use of all the sessions 

(Coordinators Manual; Encountertapes, 1968). For the 

present study, it was decided to use a time period of an 

evening and a following day for each encounter group. 

Each group was together for about thirteen hours, with 

about twelve hours devoted to the stimulus material 

provided by Encountertapes. Six tapes were selected 

by the experimenter on the basis of previous experience 

with the tapes as appropriate for that time period. 

Analysis 

A stepwise multiple regression analysis was per

formed with the data. The criterion variable was the mean' 

peer rating of change received by each individual on 

Questionnaire II. The items used as predictors were 

the scores obtained from the SIV and the FIRO-B. With 
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the results of a stepwise multiple regression analysis 

one can select the specific predictor variables that, 

when combined in an equation, allow for the greatest 

predictive power of the criterion variable for that set 

of data. For the present experiment, the stepwise multiple 

regression analysis was performed in order to select the 

specific test scale scores which best predicted the 

criterion variable of rated positive change made during 

the encounter groups under study. 

Appropriate correlational methods and statistical 

tests, such as Pearson's product-moment correlation method 

and the t test, were used to examine the relationships in 

the proposed questions. 

Proposed Questions 

Data were collected to explore the following 

specific questions: 

1. Will an individual's test scores on dimensions 

of interpersonal values and interpersonal behavior (as 

measured by the Survey of Interpersonal Values and the 

Fundamental Interpersonal Relations Orientation—Behavior) 

serve as effective predictors for rated short term positive 

behavior change during an encounter group experience? 

2. Are positive change ratings significantly 

affected by taking paper-and-pencil tests, such as those 
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used in the present study, immediately prior to the 

encounter groups? 

3. Do persons who volunteer to participate in 

encounter groups differ significantly from nonvolunteers 

on the dimensions tested? 

4. Is there a significant relationship between 

academic grades and volunteering to participate in an 

encounter group? 

5. Is there a relationship between being regarded 

as helpful to the group and the dimensions of interpersonal 

value and behavior? 

6. Is there a relationship between positive 

change and being seen as a desirable companion? 

7. Is there a relationship between positive 

change and being regarded as helpful to the group? 

8. Are there significant differences in the 

interpersonal value and interpersonal behavior dimensions 

between students in the three classes tested? 



CHAPTER III 

RESULTS 

The main purpose of the present study was to 

search for possible paper-and-pencil test predictors 

associated with short term positive change during one 

form of encounter group. Other dimensions studied were 

test characteristics associated with persons who volun

teered to participate in an encounter group, the relative 

test characteristics of participants who were selected 

as being most helpful and least helpful during the group 

experience, and the relative test characteristics of 

persons rated high and low on a sociometric rating form 

which measured one kind of social desirability. The 

general questions and results of the data analysis are 

given in the sections that follow. 

Test Predictors Associated with Positive Change 

Two tests, the FIRO-B and SIV, were given to 

participants of six encounter groups before they began 

the encounter experience. At the close of each group, the 

participants ranked and rated each member as to the amount 

of positive change made during the group. A stepwise 

multiple regression analysis was performed using the 

twelve scores obtained from the two tests. The 

45 
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criterion variable was the mean positive change score 

for each individual obtained from peer ratings. The 

results of the first twelve steps are listed in Table 3. 

It appeared that with the population used in the 

present study, some of the test scales showed promise of 

serving as predictors of rated positive change well 

beyond the chance level of expectation. Though the pre

dictive validity of the multiple regression equation would 

have to be established through further research, the 

answer to Question 1 is that it does appear possible that 

srv and FIRO-B test scores may serve as effective predictors 

of rated short term positive behavior change during an 

encounter group experience. 

In addition to the stepwise multiple regression 

analysis, the fifteen participants who were rated as having 

made the most positive change and the fifteen participants 

who were rated as having made the least positive, or 

negative, change were compared. The two groups were 

contrasted on the twelve scores obtained from the two 

tests and on their expectancy for change from 

Questionnaire I. Results of the comparison are given in 

Table 4. 

Of the thirteen measures, two differentiated the 

groups at a significant level. The results suggest that 

the participants rated as having made the most positive 
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change valued Recognition less and Benevolence more than 

their counterparts. 

TABLE 4 

TEST COMPARISONS OF HIGH AND LOW POSITIVE 
CHANGE PARTICIPANTS 

Scale 

Support 

Conformity 

Recognition 

Independence 

Benevolence 

Leadership 

Exp. 

Wnt. 

Exp. 

Wnt. 

Exp. 

Wnt. 

Inclusion 

Inclusion 

Control 

Control 

Affection 

Affection 

Expectancy/Change 

Most Positive 
jChange 
X s.d. 

19.93 

9.13 

10.47 

18.27 

20.67 

11.53 

4.33 

3.80 

2.27 

4.73 

3.60 

5.40 

4.73 

4.55 

6.95 

4.56 

6.40 

6.15 

6.98 

2.21 

3.10 

2.26 

1.77 

2.85 

1.85 

.77 

Least Positive 
Change 

X s.d. 

18.60 

6.87 

14.93 

21.27 

15.73 

12.40 

4.60 

4.00 

3.40 

4.73 

4.60 

5.47 

4.33 

5.06 

4.06 

4.91 

5.58 

6.22 

6.88 

2.03 

3.20 

2.60 

2.26 

2.39 

2.47 

.70 

t 

.73 

1.05 

-2.50* 

-1.32 

2.11* 

- .33 

- .33 

- .17 

-1.23 

.00 

-1.01 

- .08 

1.44 

*p <.02, 2-tailed test 
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Reactive Effects of Taking Tests Prior 
to an Encounter Group 

Members of three of the encounter groups took the 

FIRO-B and SIV tests at the beginning of the first night 

of the encounter group. Members of three other groups 

took the tests in class a week prior to volunteering to 

participate in an encounter group. In the classes which 

took the tests there was no connection made between taking 

the tests and volunteering to participate in an encounter 

group—the class members were asked simply to help in a 

research project by filling out some paper-and-pencil tests 

The mean positive change ratings for the two conditions 

were compared with the result shown in Table 5. 

TABLE 5 

REACTIVE EFFECT OF TAKING TESTS 
IN ENCOUNTER GROUPS 

Tested Tested 
Item in Class in Group 

mean s.d. mean s.d. 

Positive Change Ratings 1.20 .54 1.51 .49 2.16* 

*p <.05, 2-tailed test 

The groups that were tested immediately prior to 

the encounter group rated the participants significantly 

higher in positive change than the participants who were 

tested in class a week before volunteering to participate 
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in an encounter group. The answer to Question 2 is that 

the positive change ratings were affected significantly, 

in a positive direction, by taking the tests used in the 

present study immediately prior to the encounter group. 

In order to determine whether the participants 

within the two conditions differed significantly on the 

test dimensions, test scores of the participants in the 

two conditions were compared. The results of the com

parison are given in Table 6. There were two significant 

differences in the test scores between the participants 

tested the night of the encounter group and the participants 

tested in class prior to volunteering to participate in 

an encounter group. The participants who were tested 

the night of the encounter group scored lower on valuing 

Conformity and higher on valuing Leadership. 

Volunteers Compared with Nonvolunteers 

Students in 3 sections (Introductory Sociology, 

Sociology of Marriage, and Adolescent Psychology) were 

given the SIV and the FIRO-B tests prior to the time they 

were given the opportunity to volunteer to participate 

in encounter groups. A total of 201 students in the 

3 sections took the tests and 87 students initially 

volunteered to participate in encounter groups. Results 

of comparing volunteers with nonvolunteers are given 

in Table 7. Volunteers, as compared with nonvolunteers. 
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TABLE 6 

COMPARISONS OF TEST SCORES TAKEN IN CLASS 
VS. TAKEN IN GROUP 

Exp. 

Wnt. 

Exp. 

Wnt. 

Exp. 

Wnt. 

Scale 

Inclusion 

Inclusion 

Control 

Control 

Affection 

Affection 

Support 

Conformity 

Recognition 

Independence 

Benevolence 

Leadership 

Tested 
in CI 
X 

4.54 

3.46 

2.79 

4.39 

4.00 

5.36 

19.04 

8.89 

12.71 

20.07 

18.00 

11.18 

ass 
s.d. 

2.03 

3.14 

2.41 

2.01 

2.62 

2.24 

4.95 

5.57 

4.95 

6.95 

5.99 

6.79 

Tested 
in Group 
X 

5.04 

4.96 

3.42 

3.85 

4.15 

5.77 

19.42 

5.77 

11.77 

18.65 

19.50 

14.89 

s.d. 

2.07 

3.46 

2.34 

1.94 

2.80 

2.19 

3.57 

4.82 

4.17 

5.29 

5.94 

5.86 

t 

- .89 

-1.64 

- .97 

1.00 

- .21 

- .67 

- .32 

2.16* 

.74 

.82 

- .91 

-2.10* 

*p <.05, 2-tailed test 

had lower scores on valuing Conformity and higher scores on 

Wanting Control and Wanting Affection. The answer to 

Question 3 is that volunteers did differ significantly from 

nonvolunteers on three test scales. In the present study, 

the volunteers were less conforming, were more desirous for 

others to exert control over their lives, and wanted more 

for others to initiate emotional contacts with them. 
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TABLE 7 

TEST COMPARISONS OF VOLUNTEERS AND NONVOLUNTEERS 

Scale Volunteers Nonvolunteers 
X s.d. X s.d. 

Support 19.33 4.70 19.25 4.96 .11 

Conformity 9.41 5.75 11.01 6.17 -1.86* 

Recognition 13.26 5.34 13.19 4.71 .10 

Independence 18.38 6.40 17.27 6.42 1.21 

Benevolence 17.70 6.04 18.06 5.76 - .43 

Leadership 

Exp. 

Wnt. 

Exp. 

Wnt. 

Exp. 

Wnt. 

Inclusion 

Inclusion 

Control 

Control 

Affection 

Affection 

11.98 

5.63 

5.07 

2.83 

4.30 

4.87 

6.18 

6.73 

2.09 

3.17 

2.26 

2.11 

2.60 

2.40 

11.25 

5.33 

4.70 

2.54 

3.75 

4.41 

5.39 

6.76 

2.23 

3.43 

2.44 

2.35 

2.47 

2.59 

.75 

.97 

.78 

.84 

1.73* 

1.19 

2.23** 

*p <.10, 2-tailed test 
**p <.05, 2-tailed test 

Academic Grades and Volunteering 
for Encounter Groups 

Academic grades were available for 4 of the sections 

(2 sections of Introductory Sociology and 2 sections of 

Sociology of Marriage) from which students were given an 

opix)rtunity to volunteer to be in encounter groups. There 

were 272 students in the 4 classes who completed the course. 
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and of these, 86 students volunteered to participate in 

encounter groups. Cumulative points for the semester were 

used to compare volunteers with nonvolunteers. Results of 

the comparison are given in Table 8. 

TABLE 8 

GRADES OF VOLUNTEERS AND NONVOLUNTEERS 

Sections Volunteers Nonvolunteers 
X s.d. n X s.d. n 

Sociology of 
Marriage 515.33 70.72 27 516.69 76.61 84 .08 

Introductory 
Sociology 506.14 50.43 59 472.78 54.35 102 3.85* 

*p <.001, 2-tailed test 

In the Introductory sections the volunteers had 

a significantly higher mean grade, while in the Marriage 

sections there was no significant difference. The answer 

to Question 4, then, is that volunteers tended to have 

academic grades as high or higher than nonvolunteers. 

Participants Regarded as Helpful 

At the close of each encounter group each partici

pant was asked to name the persons who were the most and 

the least helpful to him during the group and to name the 

persons who were the most and the least helpful to the 

group in general. For data analysis each person received 
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four scores: (1) the number of times he was mentioned as 

being most helpful to an individual; (2) the number of 

times he was mentioned as being most helpful to the group 

in general; (3) the number of times he was mentioned as 

being least helpful to an individual; and (4) the number of 

times he was mentioned as being least helpful to the group 

in general. Since the number of participants in the groups 

varied, the figure used for analysis was the number of times 

mentioned in each category divided by the number of partici

pants in each group. Thus, a figure for each participant 

in four categories was provided which could be used as a 

basis for comparison across groups. The figure was the 

number of times mentioned in a particular category divided 

by the number of participants in his particular group. In 

effect, each figure was the number of times expressed as a 

percentage that an individual was named in a category. 

The data were analyzed in several ways. 

The first analysis was made comparing the ten 

persons who were mentioned most frecjuently as being helpful 

with the nine persons who were mentioned most freqiiently 

as being least helpful. The ten most helpful persons were 

mentioned by at least 35 per cent of the participants in 

a group as being helpful. That is: 

(% helpful to me) + {% helpful to group) ^ 35^ 
2 
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The nine persons mentioned as being least helpful were 

determined in a similar manner. The persons included in 

the least helpful category were mentioned by more than 

25 per cent of the participants in a group. Thus: 

{% least helpful to me) -t- (% least helpful to group) y 25% 

The results of comparing the two groups of persons named as 

most and least helpful are given in Table 9. There were two 

significant differences between the two groups. Persons 

seen as most helpful were higher on Wanted Affection and 

Benevolence. The answer to Question 5 is that persons 

regarded as helpful to the group tended to be more desirous 

of wanting others to initiate close, intimate relationships 

with them, and they tended to place a higher value on doing 

things for other people, being generous and helping others. 

The second analysis was made using a single composite 

score of all four categories and took into consideration 

both being named as most helpful and least helpful. The 

single helpfulness score was derived in the following way: 

H = (% helpful to me + % helpful to group) 
2 

_ (% least helpful to me + % least helpful to group) 

2 

A completely randomized analysis of variance design was used 

to compare three categories of participants on the helpful

ness dimension. The thirteen participants who received a 

helpfulness score of .27 to .60 were included in the most 
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TABLE 9 

TEST COMPARISONS OF PERSONS NAMED 
AS MOST AND LEAST HELPFUL 

Exp. 

Wnt. 

Exp. 

Wnt. 

Exp. 

Wnt. 

Scale 

Inclusion 

Inclusion 

Control 

Control 

Affection 

Affection 

Support 

Conformity 

Recognition 

Independence 

Benevolence 

Leadership 

Most 
X 

4.70 

4.30 

2.00 

4.90 

4.40 

6.10 

21.20 

6.10 

12.70 

19.00 

21.00 

9.70 

Helpful 
s.d. 

2.10 

3.07 

1.73 

2.74 

2.58 

1.64 

1.94 

3.96 

3.23 

6.36 

4.03 

2.57 

Least 
X 

4.78 

4.11 

2.78 

4.22 

2.44 

3.44 

20.11 

8.00 

13.33 

20.67 

15.44 

12.44 

Helpful 
s.d. 

2.25 

3.81 

1.87 

1.62 

1.89 

2.36 

3.38 

4.19 

6.02 

3.92 

6.93 

7.44 

t 

- .07 

.11 

- .89 

.61 

1.77 

2.71** 

.83 

- .96 

- .27 

- .64 

2.05* 

-1.04 

*p <.10, 2-tailed test 
**p <.02, 2-tailed test 

helpful category; the twenty-eight participants who 

received a helpfulness score of -.09 to .23 were included 

in the middle category; and the thirteen individuals who 

received a helpfulness score of -.55 to -.13 were included 

in the least helpful category. The results of comparing 

the three groups on the twelve test scales are given in 

Table 10. 



TABLE 10 

TEST COMPARISONS OF PARTICIPANTS ON 
A HELPFULNESS DIMENSION 

59 

Scale Most Helpful Middle Least Helpful 
X X X 

Exp. Inclusion 

Wnt. Inclusion 

Exp. Control 

Wnt. Control 

Exp. Affection 

Wnt. Affection 

Support 

Conformity 

Recognition 

Independence 

Benevolence 

Leadership 

4.31 

3.62 

2.08 

4.62 

4.00 

5.77 

20.39 

7.15 

11.54 

20.46 

20.85 

9.39 

5.04 

4.54 

3.57 

3.96 

4.46 

6.14 

19.04 

6.82 

12.93 

18.89 

18.61 

13.71 

4.69 

4.00 

3.08 

4.00 

3.31 

4.08 

18.46 

8.85 

11.54 

19.39 

16.85 

14.92 

.55 

.34 

1.74 

.49 

.80 

4.31** 

.67 

.61 

.60 

.27 

1.44 

2.77* 

*p <.10, 2-tailed test 
**p <.01, 2-tailed test 

There were differences in two of the scales that 

were significant at the .10 level or beyond. Persons in 

the least helpful category were lower in Wanted Affection, 

and persons in the most helpful category were lower in 

Leadership. That is, persons in the least helpful category 

were less desirous that others initiate close, intimate 
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relations with them, and persons in the most helpful 

category were less interested in controlling or influencing 

others. 

Relationship between Positive Change Ratings 
and Desirability Ratings 

The relationship between the positive change 

ratings and the desirability ratings was examined by 

correlating the two scores. The positive change scores 

were the mean peer ratings of positive change made during 

the group for each individual, whereas the desirability 

scores were the mean peer ratings of being seen as a 

desirable traveling companion. The correlation between 

the two scores was r = .11, which was not significant. The 

results suggested there was little or no relationship 

between being seen as making positive change during the 

group and being seen as a desirable traveling companion. 

Thus, the answer to Question 6 is that for the subjects 

used in the present study there was no significant rela

tionship between positive change in the group and being 

seen as a desirable companion. 

In order to test for differences between persons 

seen as more desirable companions and less desirable 

companions, the fourteen participants with the highest 

desirability scores were compared with the fourteen 

participants having the lowest desirability scores. The 
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results of the comparison are given in Table 11. There 

were no significant differences between the persons seen 

as most and least desirable on the scales from the two 

tests. 

TABLE 11 

TEST COMPARISONS OF PERSONS RATED MOST 
AND LEAST DESIRED 

Exp. 

Wnt. 

Exp. 

Wnt. 

Exp. 

Wnt. 

Scale 

Inclusion 

Inclusion 

Control 

Control 

Affection 

Affection 

Support 

Conformity 

Recognition 

Independence 

Benevolence 

Leadership 

Most 
X 

4.86 

3.64 

2.64 

4.07 

4.00 

5.57 

19.86 

6.43 

11.00 

20.79 

20.29 

11.43 

Relationship betv 
and He 

Desired 
s.d. 

2.07 

2.92 

1.92 

2.09 

2.04 

1.84 

3.72 

4.76 

4.02 

6.32 

4.08 

5.04 

Least Desired 
X s.d. 

4.93 

4.50 

2.43 

4.50 

2.86 

4.50 

19.14 

9.86 

11.29 

18.79 

19.14 

11.79 

êen Positive Change 
slpfulness Ratings 

2.12 

3.87 

1.64 

1.18 

2.64 

2.32 

4.17 

6.11 

5.32 

5.41 

6.79 

6.82 

Ratings 

t 

- .09 

- .64 

.31 

- .65 

1.24 

1.30 

.46 

-1.60 

- .16 

.87 

.52 

- .15 

Positive change scores were correlated with the 

helpfulness scores for each participant. The positive 
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change scores were the mean peer ratings of positive 

change made during the group and the helpfulness scores 

were the mean peer ratings of helpfulness for each 

individual. The correlation of positive change with 

helpfulness was r = .11, which is not significant. The 

result suggested there was little or no correlation 

between being seen as making positive change during the 

group and being seen as helpful during the group process. 

The answer to Question 7 is that for the participants in 

the present study there was no significant relationship 

between positive change and being regarded as helpful to 

the group. 

In order to test for a possible relationship 

between being viewed as a desirable companion and being 

seen as helpful, a correlation was computed between the 

two scores for each individual. The desirability scores 

were the mean peer ratings of being seen as a desirable 

traveling companion and the helpfulness scores were the 

mean peer ratings of helpfulness for each individual. The 

results of the comparison was r = .59, p.< .001. Thus, 

the participants who were viewed as being most helpful 

tended to be the ones who were envisioned as being the 

most desirable traveling companions. 
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Comparison of Students from Three Classes 

The FIRO-B and the SIV were given to three entire 

classes of students. The three classes which took the 

tests were an adolescent psychology class, an introductory 

sociology class, and a sociology of marriage class. 

An analysis of variance design was used to test for 

differences between the three classes. The results of 

the comparison are given in Table 12. The three classes 

differed at the .10 level of significance in only one 

instance. A difference of this kind could be expected by 

chance. Since each of the classes served as a source 

for one encounter group, homogeneity of the participants 

on the test dimensions was suggested. The answer to 

Question 8 is that there were no significant differences 

in the interpersonal value and interpersonal behavior 

dimensions between the three classes of students. 
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TABLE 12 

TEST COMPARISONS OF POPULATION GROUPS 

Scale Adolescent Intro. Soc. of 
Psychology Sociology Marr_iage 

X X X 

Exp. 

Wnt. 

Exp. 

Wnt. 

Exp. 

Wnt. 

Inclusion 

Inclusion 

Control 

Control 

Affection 

Affection 

Support 

Conformity 

Recognition 

Independence 

Benevolence 

Leadership 

5.37 

5.07 

2.20 

4.05 

4.30 

5.49 

19.41 

9.66 

12.76 

18.87 

18.11 

11.23 

5.72 

4.91 

2.83 

3.88 

4.87 

5.79 

19.69 

10.81 

13.60 

17.28 

17.41 

11.32 

5.22 .94 

4 .49 .46 

3.10 2 .47* 

4 .04 .13 

4 .63 .95 

6 .00 .64 

18.48 .97 

10.54 .72 

13.32 .54 

16.82 1.84 

18.34 .44 

12.42 .54 

*p < . 1 0 



CHAPTER IV 

DISCUSSION 

The purpose of the present chapter is to discuss 

the results and integrate the findings with previous 

research. The initial section deals with test predictors 

associated with positive change followed by sections 

discussing reactive effects of taking tests prior to an 

encounter group, characteristics of volunteers compared 

with nonvolunteers, characteristics of participants regarded 

as helpful, characteristics of participants named as 

desirable companions, and characteristics differentiating 

students from three classes. The chapter concludes with 

the clinical implication of the present study and sugges

tions for future research. 

Test Predictors Associated with Positive Change 

The central purpose of the present study was to 

search for interpersonal values and behaviors associated 

with positive change in one form of encounter group. It 

was hoped that a measure could be derived from the data 

which could be useful as a screening guideline for prospec

tive encounter group participants. The predictive equation 

obtained from the stepwise multiple regression analysis 

in the present study showed promise of serving as a 

65 
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screening guideline. Two paper-and-pencil tests, the 

Fundamental Interpersonal Relations Orientation—Behavior 

(FIRO-B) and the Survey of Interpersonal Values (SIV), 

were administered. There are twelve test scales obtained 

from the two tests which could be used as possible predictors 

There was no advantage in using more than five of the test 

scales as predictors since the multiple correlation in

creased only slightly when more than five were used 

(Table 3). Two of the significant test scales. Wanted 

Inclusion and Expressed Affection, were from the FIRO-B, 

while three of the significant test scales. Recognition, 

Independence, and Benevolence, were from the SIV. The way 

in which an individual's predicted positive change score 

can be calculated is a relatively simple matter. As an 

example, if the prospective participant's test scores on 

the five significant test scales were Wanted Inclusion = 6, 

Expressed Affection = 3, Recognition = 18, Independence = 23, 

and Benevolence = 7 , the calculation of predicted positive 

change is (coefficients from Table 3): 

(6 X .031) + (3 X -.051) + (18 x -.040) + 

(23 X -.023) + (7 X .020) + 1.910 = 

.186 - .153 - .720 - .529 + .140 + 1.910 = 

.834 (predicted positive change) 

Based on a scale where 0 = no change, 1 = some positive 

change, and 2 = much positive change, a predicted score 

of .834 suggests minimal positive change. 
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A comparison was made between the number of persons 

who actually were rated in a low, middle, or high range 

in terms of positive change with the number of persons 

whose calculated ratings fell within the same ranges 

(Table 13). In other words. Table 13 shows how accurately 

the predictive ecjuation placed individuals in the low, 

middle, and high ranges of positive change. The predicted 

scores were calculated from the five predictors given in 

Table 3. 

A major aim of the present study was to search for 

a possible screening measure; therefore, it is important 

to examine how a particular predicted positive change 

score could be evaluated. An examination of Table 13 

reveals that of the 11 participants predicted to be in the 

high range, 7 (64 per cent) actually were rated in that 

range, 4 (36 per cent) actually were rated in the middle 

range, and none actually were rated in the low range. 

Thus, if a prospective participant's predicted score was 

above 1.50, one could be reasonably confident that his 

actual rated positive change would be no lower than the 

middle range. On the other hand, of the 12 participants 

predicted to be in the low range, 9 (75 per cent) actually 

were rated in the low range, 2 (17 per cent) actually were 

rated in the middle range, and 1 (8 per cent) was rated in 

the high range. If a person's predicted score was below 

1.00, one could be reasonably confident that actual positive 
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change would be in the low range. Using the predicted 

positive change score of .834 calculated in the example 

above, one could predict with 75 per cent accuracy that 

the person's rated positive change would be in the lower 

28 per cent of participants. In other words, if a person 

scored below 1.00 on the screening measure, then his 

chances of being rated in the low positive change range 

were 9 out of 12. Unless other considerations seemed more 

important, the individual could be discouraged from partici

pating in the Encountertape experience. 

It must be recognized that since the predictors 

were developed from the unique set of data from the 54 

participants used in the present study, the same predictors 

might not be valid for other participants in a similar 

encounter group setting. That is, cross-validation is 

necessary in order to determine whether the same predictors 

would be valid for a matched group of individuals in a 

similar setting. Also, even if the predictive equation was 

verified with cross-validation, it would be inappropriate 

to generalize to different populations, varied settings, 

or encounter groups other than those using Encountertapes. 

Thus, even a cross-validated predictive equation should not 

be used without supporting research for other than Texas 

Tech undergraduate student volunteers from sophomore and 

junior level sociology and psychology classes who were 
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considering participating in a weekend encounter group 

using Encountertapes. 

The 15 participants who were rated as having 

made the most positive change differed significantly 

on two of the test scales from the 15 participants rated 

as having made the least positive change. The participants 

rated as having made the most positive change scored 

higher on Benevolence and lower on Recognition. The 

persons who were rated higher valued more "doing things 

for other people, sharing with others, and being generous 

[Gordon, 1960, p. 3]," and valued less "being looked up 

to and being considered important [Gordon, 1960, p. 3]." 

A study by Mensh (Gordon, 1963) compared a group 

of patients with a group of normals. He found statistically 

significant differences on five of the six SIV scales. 

Mean scores from the Mensh study on Recognition and 

Benevolence, the two scales which differentiated persons 

who made most and least positive change in the present 

study, are listed for comparison with mean scores from 

the present study in Table 14. (In the Mensh study, the 

scores were reported separately for males and females, 

but they were combined for inclusion in Table 14.) 

The high positive change persons in the present 

study had mean scores similar to the normal subjects in 

the Mensh study on Recognition and Benevolence. Likewise, 

the less positive change participants had scores similar 
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TABLE 14 

POSITIVE/LEAST POSITIVE SCORES COMPARED 
WITH NORMAL/PATIENT SCORES 

Present Study Mensh Study 

Scale Positive Least Positive Normal Patient 

Recognition 10.5 14.9 10.5 13.5 

Benevolence 20.7 15.7 18.1 15.0 

to the patients in the Mensh study. While the similarity 

of scores just may be a coincidence, the notion was 

supported that persons who are more mentally healthy to 

begin with are more likely to make positive change in 

encounter groups. The results are consistent with the 

findings cited in Chapter I (Truax and Carkhuff, 1967; Yalom, 

1970; Isaacs and Haggard, 1966; McNair, et al. , 1964). 

Reactive Effects of Taking Tests Prior 
to an Encounter Group 

In the present study the participants who took 

the SIV and the FIRO-B just before beginning the 

Encountertapes had a mean positive change rating signifi

cantly higher than participants who took the tests several 

weeks before engaging in the encounter groups. Persons 

in the latter group took the tests in their college 

classes before they were given an opportunity to volunteer. 
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and they had no knowledge that the tests would be asso

ciated with participating in encounter groups. The 

reactive effects (Campbell, 1963) of taking the tests as 

part of the encounter group experience produced positive 

effects in terms of rated positive change. One possible 

explanation of the finding is that taking tests which 

involve examining one's way of interacting with others 

provided a mental set for becoming more readily involved 

in the group interaction in a positive, changing way. The 

tests themselves, when taken in the context of a beginning 

group experience, may have forced a self-examination that 

led to exploring alternative ways of behaving which were 

interpreted by the group as positive. Yalom, Houts, 

Newell, and Rand (1967) found that a twenty-five minute 

explanatory session preparing prospective patients for 

group therapy significantly increased the here-and-now 

interpersonal interaction that occurred during the sub

sequent group meetings. The tests given in the present 

study may have served the same purpose of preparing the 

participants to become interpersonally involved. 

It is possible that the participants in the two 

comparison groups may have been different from the start. 

If that were the case, then the result of greater positive 

change among those who took the tests immediately before 

beginning the groups could have been due to the initial 

difference. The two groups were significantly different 
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on two of the test scales. Conformity and Leadership 

(Table 6) ; however, these two scales were not ones in 

which there were significant differences between the 

participants rated as having made the most and least 

positive change. The higher positive change ratings 

associated with taking the tests just prior to beginning 

the Encountertapes was, therefore, not likely due to initial 

test differences between the two groups of participants. 

The differences between the two groups on Conformity and 

Leadership could be explained in terms of differences in 

attitudes produced by the two different situations. It 

is reasonable to expect that persons who were about to 

become engaged in an encounter group would see themselves 

as less conforming than persons routinely taking a paper-

and-pencil test in a class room. Similarly, persons who 

score higher on Leadership tend to be more energetic 

and assertive (Gordon, 1960) and it is not unreasonable 

to expect the persons beginning an encounter group would 

tend to see themselves as more assertive. 

It appeared that the higher positive change ratings 

were associated with taking the tests as part of the 

encounter group experience. The results suggest that it 

was beneficial for persons who were about to become 

involved in an encounter group to experience some kind of 

self-examination before beginning the group. The critical 

variable may not be simply that the examination was done 
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immediately prior to beginning the group, but that the 

person did the self-examination with the knowledge that 

he would in the near future be engaged in a group. 

Volunteers Compared with Nonvolunteers 

In the present study the volunteers differed from 

the nonvolunteers on three of the test scales. Volunteers 

scored lower on Conformity and higher on Wanted Control 

and Wanted Affection as measured by the SIV and FIRO-B. 

A lower score on Conformity suggested that the volunteers 

as a group tended to place less value on "doing what is 

socially correct, following regulations closely, doing 

what is accepted and proper, being a conformist [Gordon/ 

1960, p. 3]." With reference to Control from the FIRO-B 

test, Ryan wrote (1971) that "Control measures the extent 

to which a person assumes responsibility, makes decisions, 

or dominates people [p. 1]." A high Wanted Control score 

suggested that a person wants others to assume responsi

bility for him, make decisions for him, or dominate him. 

For both the volunteers and nonvolunteers the mean scores 

were in the middle range, with the volunteers' mean score 

slightly above that of the nonvolunteers. Ryan (1971) 

wrote in reference to the Affection score, it " . . . 

reflects the degree to which a person becomes emotionally 

involved with others [p. 1]." A high Wanted Affection 

score suggested that a person wants others to initiate 
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close, intimate relationships with him. In the present 

study, both the volunteers' and nonvolunteers' mean scores 

were in the middle range, but the volunteers' mean score 

was slightly above that of the nonvolunteers. As related 

to encounter group participation, the scores suggested 

that the volunteers were less conforming to conventional 

social standards, they were more open to the influence 

of others, and they were more open to receiving the 

affection of others. 

It is difficult to relate the differences between 

volunteers and nonvolunteers in the present study to 

previous research for there are no directly comparable 

measures. Also, even though it was assumed that there 

were differences between volunteers and nonvolunteers in 

many situations, there is little research available which 

clearly delineates the differences. Two studies (Maslow, 

1942; Maslow & Sakoda, 1952) found that volunteers rated 

higher in self-esteem than nonvolunteers. In a study 

examining a wider range of personality differences between 

volunteers and nonvolunteers, Riggs and Kaess (1955) found 

the following: 

Volunteers would be prepared to accept aggressive 
frustration without retaliating in kind, while 
nonvolunteers would tend to respond aggressively 
when they felt aggressed against. . . . Volunteers 
would be inclined toward meditative thinking, 
philosophizing, self analysis, and analysis of 
others. . . . Volunteers would be characterized 
by strong emotional fluctuations, emotional 
instability, and a disposition toward flightiness; 
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nonvolunteers . . . would be characterized by 
stable mood, even disposition, freedom from 
cycloid tendencies [p. 239] . 

Riggs and Kaess stated that the person most likely to 

volunteer was the "fairly extreme moody thinking introvert 

[p. 240J, " while the person most unlikely to volunteer 

was the "stable emotionally phlegmatic thinking extrovert 

[p. 240]." In general, there appeared to be consensus 

between the present study and the study by Riggs and Kaess. 

Volunteers in both studies tended to be less conforming to 

conventional social standards and appeared to have a wider 

range of emotionality. One implication is that persons 

who volunteered to be in encounter groups were persons 

who would tend to volunteer for other experiences as well. 

Mean cumulative grades of the volunteers and non-

volunteers were compared. In two sections the volunteers 

had a significantly higher mean grade than the nonvolunteers 

and there was no significant difference in two other 

sections. There is no clear explanation why the grades 

of volunteers and nonvolunteers were different in one set 

of classes but not in the other. It was evident, however, 

that for the subjects used in the present study, the 

volunteers were at least as good students academically 

as the nonvolunteers. 
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Participants Regarded as Helpful 

The persons named as being most helpful differed 

significantly from persons named as being least helpful 

on two of the test scales from the FIRO-B and SIV. The 

most helpful persons scored higher on Wanted Affection 

(FIRO-B) and higher on Benevolence (SIV). A tendency 

for higher Wanted Affection scores suggested that persons 

named as most helpful wanted others to initiate close, 

intimate relationships. They also placed a higher value 

on being generous, helping, and doing things for other 

people. While there were no statistically significant 

differences among the other ten test scales on the FIRO-B 

and SIV, the direction of differences suggested that the 

most helpful persons tended to become more readily involved 

in establishing emotional relationships with people (higher 

Expressed Affection), valued more being treated with under

standing and receiving encouragement from other people 

(higher Support), expressed less control over other people 

(lower Expressed Control), valued less doing what is socially 

accepted and proper (lower Conformity), and valued less 

being in charge of other people (lower Leadership). The 

general tendency, then, was that persons described as 

being most helpful were persons who were more ready to 

be involved in close, intimate relationships and who did 
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things for other people without wanting control over their 

lives. 

Bach (1967a, 1967b) examined the dimensions of 

helpfulness in his work with marathon groups. He found 

ten clusters of statements which described what encounter 

group participants found to be most and least helpful 

during the group. Five clusters which described what had 

been most helpful were (Bach, 1967a): (a) empathic 

identification, (b) acceptance-warmth, (c) self-

understanding, (d) problem solving, and (e) aggression-

confrontation. Five clusters which described what had 

been least helpful were (Bach, 1967a): (a) strangeness, 

(b) non-caring indifference, (c) narcissism, (d) disjunctive 

communication, and (e) aggression-phobia. The persons in 

the present study named as being most helpful tended to 

have characteristics congruent with Bach's five most 

helpful clusters. In particular, there was similarity 

with the affection dimension. In a general way, data 

from the present study and Bach's data suggested that the 

most helpful persons were willing to engage others at a 

personal, meaningful level. 

If it was possible to screen out persons who were 

least likely to experience positive change in encounter 

groups, it is possible that some persons would be screened 

out who were helpful to the group process. With the 

participants in the present study, the correlation between 
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positive change and helpfulness was r = .11, not statis

tically significant. If the multiple regression predictive 

equation had been used to screen out persons in the present 

study who were least likely to be rated as making positive 

change, some of the persons named as being most helpful 

also would have been screened out. There were nine cases 

where there was a predicted positive change score of less 

than 1.00. Of these nine cases, two were persons included 

in the most helpful category. Thus, screening out persons 

least likely to have a positive experience in an encounter 

group also would have removed a few persons who were 

helpful to the group participants. On one of the test 

scales. Benevolence (SIV), persons rated as having made 

the most positive change as well as persons described as 

being most helpful scored significantly higher than their 

counterparts. 

Persons Named as Desirable Companions 

At the close of each encounter group, the partici

pants were asked to rate each other participant on a 

seven-point scale in terms of desirability as a future 

traveling companion. There were no statistically significant 

differences on the twelve test scales from the FIRO-B and 

srv between the participants rated highest and lowest on 

the desirability ratings. There was a tendency, however, 

for persons named as most desirable traveling companions to 
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score higher on Expressed Affection, Wanted Affection, 

and Independence, but lower on Conformity. The differences 

in the four scales suggested that persons named as being 

more desirable traveling companions became more readily 

involved in close emotional relationships, valued having 

the freedom to go one's own way, and were less conforming 

to prescribed social customs. 

The correlation between desirability ratings and 

positive change ratings was r = .11, which is not statis

tically significant. The result of low correlation 

between positive change ratings and desirability ratings 

is not consistent with the results reported by Yalom (1970). 

His results indicated that ratings of popularity were 

significantly correlated with a better therapy outcome. 

Yalom (1970, p. 42) reported that patients who were rated 

as more popular by the other group members at the sixth 

week and the twelfth week had a better therapy outcome 

at the fiftieth week. It is not clear why there was the 

inconsistency between the present study and Yalom's study. 

It may have been due to a difference in the way of 

designating positive outcome or difference between weekend 

encounter groups and groups which continued for fifty 

sessions. One implication for the present study, however, 

is that the ratings of positive change were not popularity 

ratings. That is, it is likely that the participants 

followed the instructions of rating peers on the basis 
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of observed change when rating for positive change and 

not on the basis of whom they liked. 

The correlation between desirability ratings and 

helpfulness ratings was r = .59, which was statistically 

significant. That is, persons who were rated as being 

the most desirable traveling companions tended to be the 

same persons who were named as being most helpful to the 

group. There were no statistically significant differences 

on the twelve test scales between the persons rated as 

being most and least desirable traveling companions. It 

may be noteworthy, however, that both Wanted Affection 

and Expressed Affection tended to be higher for persons 

rated as most desirable traveling companions and for 

persons rated as being most helpful. In contrast, persons 

rated as making most positive change tended to have lower 

Expressed Affection scores than their counterparts. One 

possible explanation is that persons who initially expressed 

less affection learned to express affection, and the change 

was regarded by the group as a sign of positive change. 

Comparison of Students from Three Classes 

Students from three different undergraduate 

classes—Adolescent Psychology, Introductory Sociology, 

and Sociology of Marriage—took the FIRO-B and SIV tests. 

There were no significant differences among the three 

groups of students beyond what could be expected by chance. 



82 

The results suggested that the students from the three 

different classes were homogeneous with respect to the 

tests used. It appeared likely, then, that differences 

in the positive change ratings that occurred among the 

six groups were not due to heterogeneity among the classes 

from which the encounter group volunteers were selected. 

Clinical Implication 

Results of the present study suggested that it may 

be possible to make usable probability statements concerning 

a person's making observable positive change during a 

specific kind of encounter group. Earlier in the present 

study it was pointed out that the encounter group movement 

has spread through the country and has reached almost 

every social institution (Rogers, 1969). In most cases 

the participants reported having a positive experience, but 

there are indications that from 0 to 28 per cent (Klaw, 

1965; Bach, 1966; Stoller, 1963) reported having a negative 

experience. Stoller (1968) suggested that typical diagnostic 

or psychopathological considerations were not effective 

ways of screening out who might be harmed. Yalom (1970) 

found that psychiatric diagnoses and predictions based on 

professional clinical judgment were poor prognosticators 

of who was likely to have a negative experience in encounter 

groups. Campbell and Dunnette (1968) in a review article 

of T-group effectiveness called for some kind of screening 



83 

measure for potential encounter group participants, but 

none has been available. Results of the present study 

suggested that it may be possible to have a meaningful 

screening instrument. The implication is that it may be 

possible for a prospective participant to have a rational 

basis for deciding whether he wished to become involved 

in a particular kind of encounter group. At some time in 

the future, the prospective participant may be able to 

choose the particular kind of group, leader, and setting 

that will most likely satisfy his desires at a particular 

time. 

Directions for Future Research 

Research is needed to see if the predictors 

developed from the participants in the present study would 

be valid predictors of positive change for a different 

set of participants in similar circumstances. That is, 

cross-validation is the necessary next step. Should the 

multiple regression equation prove to have significant 

predictive capability, then the equation could be refined 

through the use of a larger sample in order to develop 

separate norms for males and females, relate the equation 

to longer term positive change, relate the predictive 

ecjuation to different group and leadership styles, and add 

or subtract predictive items. The cjuest would be to better 

ansv/er the question, "What kind of group in which specific 
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setting with what particular kind of leadership style 

would most likely be conducive to positive change for 

what kind of person at a particular time in his life?" 

In addition, the concept of what constitutes positive 

change or growth will have to be defined more clearly. 

The goals will have to be specified more clearly in order 

to know whether the method is effective. 

A second major area of investigation that is needed 

is the exploration of interaction patterns that enhance 

positive change. Beyond the exploration of individual 

variables, it seems imperative that research be directed 

toward examining the question, "What kinds of persons in 

a given situation are most likely to interact with each 

other in such a way as to mutually maximize positive 

change?" Again, the concept of positive change must be 

defined more clearly. Reddy (197 2) and Jacobson and Smith 

(1972) have begun research along this line, using Schutz's 

FIRO theory (1960) , that may lead to a way of forming 

mutually enhancing kinds of group interaction. 



CHAPTER V 

SUMMARY AND CONCLUSIONS 

The present study was designed to search for 

paper-and-pencil test variables which were related to 

short term positive change during encounter groups. It 

was hoped that relevant test scales could be used in a 

predictive ecjuation in order to develop a screening measure 

for potential encounter group participants. Encountertapes, 

an audio taped set of instructions and structured experi

ences, were used in the study. Participants of six 

encounter groups took two paper-and-pencil tests, the 

Survey of Interpersonal Values (SIV) and the Fundamental 

Interpersonal Relations Orientation—Behavior (FIRO-B), 

before starting a weekend encounter group. At the close 

of each group the participants rated each participant in 

his group in terms of change manifested during the encounter 

group. A seven-point scale ranging from unusual negative 

change to unusual positive change was used. The mean 

positive change score was calculated for each participant. 

The mean positive change score was used as the criterion 

variable in a stepwise multiple regression analysis with 

the twelve scale scores from the SIV and FIRO-B used as 

predictor variables. With five predictor variables used 

in a multiple regression ecjuation, a multiple correlation 
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of .532 obtained, which was statistically significant 

(p. <.01) . 

Each participant's predicted positive change 

score was calculated using the multiple regression equation 

with five predictor variables. Of the twelve persons whose 

predicted scores were in the low range, nine (75 per cent) 

actually had been rated in the low range, two (17 per cent) 

actually had been rated in the middle range, and one 

(8 per cent) had been rated in the high range. Since the 

predictions were based on the same data from which the 

equation was originally derived, the results will have to 

be cross-validated with a new group of subjects in order 

to ascertain whether the equation has effective predictive 

validity. 

Directions for future research were discussed. 

It was suggested that the most immediate follow-up 

research needed was cross-validation of the predictive 

equation in the present study. 

Based on the research questions the following 

conclusions were drawn from the study: 

1. An individual's test scores on dimensions of 

interpersonal values and interpersonal behavior (as measured 

by the Survey of Interpersonal Values and the Fundamental 

Interpersonal Relations Orientation—Behavior) served as 

effective predictors for rated short term positive behavior 

change during an encounter group experience. The results. 
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however, will have to be cross-validated before predictive 

validity can be established. 

2. Participants rated as making the most positive 

change scored significantly higher on Benevolence (SIV) 

and lower on Recognition (SIV) than participants rated as 

making least positive change. 

3. Peer ratings of positive change were signifi

cantly affected in a positive direction by taking the 

paper-and-pencil tests used in the present study immediately 

prior to the encounter groups. 

4. Persons who volunteered to participate in 

encounter groups scored significantly higher on Wanted 

Control (FIRO-B) and Wanted Affection (FIRO-B) and lower 

on valuing Conformity (SIV) than nonvolunteers. 

5. Academic grades of volunteers tended to be as 

high or higher than grades of nonvolunteers. 

6. Participants named as being most helpful scored 

significantly higher on Wanted Affection (FIRO-B) and 

Benevolence (SIV) as compared with participants named as 

being least helpful. 

7. Peer ratings of positive change were not 

significantly related to peer popularity ratings of being 

viewed as a desirable traveling companion. 

8. Helpfulness scores were positively related to 

peer popularity ratings of being viewed as a desirable 

traveling companion. 
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9. Peer ratings of positive change were not 

significantly related to helpfulness scores. 

10. There were no significant differences in the 

interpersonal value and interpersonal behavior dimensions 

between students in the three classes tested. 
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APPENDIX A: DESCRIPTION OF ENCOUNTERTAPE SESSIONS 

The specific goals for each session and a brief 

description of each session is taken from the Coordinators 

Manual for Encountertapes (1968). 

Session 1 First Encounter Microlab 
GOAL: To generate the interest of group members in one 
another and to initiate their personal involvement in the 
group. This session utilizes the concept of the compressed-
time microlab, in which there is a series of short timed 
meetings and a variety of activities designed to bring 
the participants into confrontation with one another. 

Session 2 Ground Rule 
GOAL: To establish the importance of focusing on feelings 
and on the immediate, "here-and-now" interaction of the 
group in order to enhance the conditions for learning. 
The narrator presents a ground-rule designed to achieve 
this goal. The rule is first, to "tune in" to what is 
happening inside yourself and in the group and secondly, 
to "talk up" about it. Examples of tuned-in and tuned-out 
groups are presented on the tape. Group members then 
pair off to practice this kind of tuned-in interaction and 
later reassemble as a total group to discuss what has 
happened. 

Session 3 Feedback 
GOAL: To establish the importance of participants' giving 
each other feedback and using the feedback they are given 
as a way of facilitating learning in the group. Facilita-
tive and non-facilitative feedback are defined, and 
examples of each are given on the tape. Group members 
then practice giving and receiving facilitative feedback 
in "go around" exercises. 

Session 4 Progress Report 
GOAL: To review the concepts presented in the two previous 
sessions and to make it legitimate for the group to assess 
its own progress and deal with obstacles to that progress. 
Concepts in the first three sessions are reviewed on the 
tape, and group members are asked to discuss how they are 
doing relative to the ground rule, using feedback, etc. 
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Session 5 Secret Pooling 
GOAL: To practice empathy and to deepen interpersonal 
trust in the group. Group members are asked to write a 
personal secret anonymously on a slip of paper. The 
slips are folded, scrambled and each person takes one. 
Taking turns, each group member then reads aloud the 
secret that he has drawn and tells how he thinks it would 
feel to have a secret like that. To ensure anonymity, 
paper and pencils of a uniform nature are provided. 

Session 6 Break-Out 
GOAL: To identify and compare the different styles 
participants use to cope with the same problem. With 
group members standing in a circle, each individual in 
turn goes into the center. He is asked to deal with the 
circle of people as a problem that stands between him and 
his freedom. The instruction to the person in the center 
is to break out of the circle. The instruction to the 
other group members is to do everything they can to keep 
the person in the circle. Following the exercise, group 
members discuss what has happened and how they felt about 
it. 

Session 7 Descriptions 
GOAL: To enhance the flow of data and deepen personal 
participation in the group. Participants are asked to 
describe the other group members metaphorically—as an 
animal, a piece of furniture, a car, etc., telling every
thing they can about what they are describing, including 
how they feel about it. Examples of this kind of meta
phorical description are given on the tape. 

Session 8 Strength Bombardment 
GOAL: To focus on the strengths of each participant in 
order to promote a feeling of self-esteem and motivation 
toward personal growth. Each group member takes a turn 
in which he spends three minutes telling about his strengths 
and five minutes listening to the group tell him what they 
see in him that is strong and good. 

Session 9 Giving and Receiving 
GOAL: To increase self-esteem further by providing an 
experiencing of self as a valued object. Participants 
are asked to select three people who have had the most 
trouble letting the other group members get close to them. 
Then, one at a time, these three people step into the 
center of the circle. The other group members take turns 
going to the person in the center and non-verbally 
expressing the positive feeling they have toward him. 
The person in the center is instructed to receive this 
expression without returning it—that is, to have an 
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undiluted experience of receiving without giving back. 
After the three people selected initially have been in the 
center, anyone else who wishes to may take a turn there. 
Then the group members discuss what has happened and how 
they feel about it. 

Session 10 Last Encounter Microlab 
GOAL: To provide an oppxDrtunity for participants to 
recognize change in one another and deal directly with 
their feeling about the group ending. This session again 
involves a series of timed meetings with varied activities. 
As in Session One, the group members do Impressions and 
Rolling, both of which are followed by discussions of what 
happened and how people felt about it. Opportunity is 
provided for participants to focus on how group members 
have changed during the ENCOUNTERTAPE Program. It is then 
suggested that they use the rest of the session to take 
care of unfinished business and say good-bye to each other 
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APPENDIX B 

Ou<?3f lonna Ire I 

'•lease list the act iv it ies and orqanirat ions in which vnu are 

Currently active (such as jobs, clubs, committees, etc.). 

Look over the followina fiescr iot ions and check th*i -^re uhich 

comes closest to riescribinq vour exoecfat ions crr.ernlna this 

encounter proup and the effect on vour life it ir likelv f i hnv*>. 

^^__, If an-/ chnnqe occurs, it will orobablv be in a neaat ive wav. 

_ Actual Iv, I OT orfitt- happy with the wav / am, arrt neither 

want nor exoect ruch change. 

/ rav learn a row thlnos about mvself, but / real I" I'-vbt 

there will be any recoqnir.abie change in me. 

/ have nn i'iea at all what tho effect mav be. 

/ ^ov see myself in a way I never before hnve, an^ It is oo5.s/fc/'* 

this couM leaa to some new ways of living. 

/ exoect that I will learn son-e thinas that mav lea^ to 

signif icant changes in m/ life. 

/ am almost certain that I will chanqe in a very beneficial 

way. 

Name 



98 

APPENDIX C 

Quest ionnc Ire 11 

Please order th.f individuals in the group in terms of how 

much you hel ieve each has chanqed during the encounter. You are 

to make an over-all evaluation of chnnge, tut some of the areas 

you night wish to consider are <.>Ot3nnoss, genuineness, honesty, 

warmth, or more "tuneri in" to feelings of hir-self arrt others. 

This is not a value julgyient of who is "best" or "worst'," but is 

in terms of who you o e / / t v o cbanned the most durinp your encounter 

List all members of ths group, including yourself. Indicate 

by each namf> one of the following: 

<**• unusual positive change 
** much positive chanqe 

* some positive change 
0 no change-
- some negat ive chanqe 

— much nogative chanae 
unusual negative change 

Most Positive Change 
Name 

s. 

1. 

2. 

3. 

U. 

5. 

6. 

7. 

e. 

9. 

ic. 

n. 

1^. 
Least ^csitive. or 

Negat ivo '^nanne 

Changs 

Name _, 



Questionnaire II (page 2) 
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t o * J o J ? * ' ** ' ' *^ '* ^^'' Porsons)whom you felt was (were) most heloful 

• «"?* . * ' ' • oerson (or persons) whom you felt was (were) most helpful 
JO Xne grou0, 

Name the Person (or persons) whom you felt was (were) least heloful, 
or even harmful, to you. . 

Name the person (or oersons) whom you felt was (were) least heloful, 
or even d isrupt ive, to the arouo. ^ 

Have you oart icipated in other groups similar to this? 

Suopose you were going on a two month voyage. Please rank the 
individuals in terms cf whom you would mosi like to have ao on the 
trio with you. Just think of the persons with whom you would most 
like to be. Indicate by each name one of the following: 

** very much like to have hi'" along 
• would be nice to have him alonq 
0 either way 

rather not have him along 
def initely would not want him alonq 

Most 

Least 

Name Symbol 

1. 

2. 

3. 

H. 

5. 

6. 

7. 

8. 

9 . 

10. 

n. 
12. 

Nome 
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APPENDIX D: COVER LETTER AND QUESTIONNAIRE I I I 

Melvtn Deardorff 
3U09'5Uth 

Lubbock, Texas 79U13 

Hallo, 

I need your help in one more way, Hornet imes, the passage 
a few woeks gives a different perspcct ive about the signi-

of an encounter group experience, and I would like to 
of 
f icanee 
have this feedback. 

Using the next page as a guid'i, 
fael ings, beliefs, and react ions ro 
Perhaps you have noticod changes in 
of the group, or in ways you relave 
Interest ing, frightening, positive, 
you could share. 

Please give your present 
our oncount^r group, 
yourself, other members 
io others that are odd, 
negative, etc., that 

It is important that you gi^e your honest react ions. 
If you believe, for instance, the group was a waste of time, 
then I would like to know i t . On the other hand, if you 
have d iscovered some new d imension of your life, then I would 
like to know that. Please be as specific as possible. 

If for some reason you do not wish to respond, I'd 
appreciate your signing and returning the form anyway, so 
that I'll know that you have received this letter and that 
you had the opportunity. 

Thanks very much for your help, 
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Encountergroup: 

How would you rate the overall encounter weekend for the group? 
(Check one) ^ ^ 

unusualiv cloariy benefited 30-so wast^ o ' harmful v77y 
vjluabi'* ^or.th- some t im^ for for some negative 

exper lence while most exper lence for rost for most f^r most 

Do you ^olieve there ^ay be any la-.ting benefits to you? If so, try 
to describe in w-:t way. (On this ard the following questions, use 
more paoer or the back of this sheet if necessary.) 

Describe what you feel now about the weekend. 

Comment5: Please include any suggest ions or comments (length of the 
encount er: an inc idcnt, act iv ity, or session that was part icularly 
helpful: etc.): 

how would you rate the overall encount er weekend for you? 

unusua 11/ clearly some so-so waste of harmful very 
valuable worth- benefit time negative 

exper ierce while exp'>r ience 

Name 

/ i i ^B 


