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CHAPTER 1 

INTRODUCTION 

In recent years numerous scholars have investigated 

the characteristics of the activist speaker's communicative 

behavior. Both the fields of rhetoric and social psy

chology have produced models for the study of the inter

relationships between motivational states and verbal 

behavior of speakers. The purpose of this study was to 

propose application of such models to the verbal behavior 

of an activist speaker. This chapter will progress with a 

discussion of the rhetorical model, the social psychological 

model, and practical application of such models. 

Background for the Study 

Rhetorical perspective 

From the rhetorical perspective the speaker's motive 

has essential impact on the rhetorical act. Fisher's 

explanation of the impact asserts that: 

. . . a communicator perceives a rhetorical situation 
in terms of a motive, and that an organic relation
ship exists between his perception and his response 
to that circumstcince; his perception determines the 
characteristics of his discourse and his presentation. 
Rhetorical communication is as much grounded in 
motives as it is in situation, given that motives are 
names which essential!ze the interrelations of com
municator, communication, audience(s), time and 
place.^ 



Fisher stresses the interrelations of all elements of the 

communicative act. Burgess notes the implications these 

elements can produce: 

The strategies and motives of any rhetoric—say the 
rhetoric of liberalism or the rhetoric of Black 
Power—represent an invitation to a life style, an 
invitation to adopt a pattern of strategies and 
motives, verbal and non-verbal, that determines how 
men and women will function together in culture.^ 

In essence, in a rhetorical act a speaker, motivated 

by certain goals and beliefs, structures a message which 

characterizes his motivation. 

Social psychology perspective 

Consistent with the rhetorical model, the social 

psychologist investigates what message characteristics 

motives produce in verbal behavior. Osgood found that lan

guage habits in terms of lexical choices and syntactic 

structures appeared to be organized into hierarchies of 

alternatives. In constructing a theory concerning these 

hierarchies, Osgood argued that increased drive had two 

effects upon the selection the speaker made within these 

hierarchies: generalized energizing effects and specific 

cue effects. 

To test the theory that increased motivation affected 

message construction and to determine what specific effects 

occurred in verbal behavior, Osgood examined language used 



by the writers of suicide notes. Four hypotheses concern

ing generalized energizing effects were tested: 

1. Suicide notes will be characterized by greater 
stereotypy than messages produced under lower 
degrees of-motivation. 

2. If extremely high length of drive can be assumed, 
suicide notes should display greater disorganiza
tion of language behavior. 

3. Suicide notes should be characterized by increased 
frequency of those grammatical and lexical choices 
associated with the motives leading to self-
destruction. 

4. Suicide notes should be characterized by more evi
dence of conflict than messages produced under non-
suicidal states.^ 

Using quantitative measures of specific cue effects to 

test for stereotypy, disorganization, directive states, and 

conflict, Osgood found evidence of greater stereotypy, more 

definite directive states, and greater conflict of motives 

in the verbal behavior resulting from a highly motivated 

state of pre-suicide. Specific cue effects measured to 

indicate stereotypy were syllables per word, Type/Token 

Ratio, phrase repetitions, and noun-verb/adjective-adverb 

ratios. Measures for directive states included distress/ 

relief quotients, evaluative terms counts, time orientation 

phrase counts, and mand counts. Specific cue effects indi

cating conflict were frequencies of qualified verb phrases, 

ambivalence constructions, and a percentage rating of the 

number of ambivalent evaluative assertions. No evidence 



was found to indicate greater disorganization of encoding 

behavior in suicide notes. 

Osgood drew general conclusions concerning the effects 

of motivational level upon language encoding from the three 

"suicide" hypotheses which appeared to be supported with 

significant evidence. These were as follows: 

1. Messages produced under heightened drive level 
should be more stereotyped. 

2. Messages produced under heightened drive level 
should reflect the specific nature of the motives 
operating. 

3. Messages produced under heightened drive level 
should reflect conflict of responses if two or 
more competing motives are operating.^ 

Application of the models 

Rhetorical study has provided a general theory con

cerning the effect motivation has on verbal behavior of 

speakers. Osgood constructed a more specific theory by 

defining two effects to be indicative of a highly motivated 

state: generalized energizing effects and specific cue 

effects. In testing to find support for this theory, Osgood 

explored the different facets of general energizing effects, 

then tested to determine which specific cue effects v/ould 

provide a model applicable to the study of the verbal 

behavior of an activist speaker. 

Application of the model to an activist speaker was 

desirable in light of the specific focus of this model on 



motivational ::haracteristics in language. The word activist 

itself implies that the speaker has desire for a definitive 

action to be taken. Consequently, the activist speaker 

appears to be highly motivated toward that purpose. Differ

ent activists have different motives and different purposes; 

all, however, retain the element of intensity and high ir.oti-

vation that the term activist indicates. 

Steinem 

The subject chosen for this study is a person gener

ally considered to be an activist speaker representing the 

women's movement: Gloria Steinem. Steinem, who has been 

called "The women's movement's most persuasive evangelist,"' 

is an activist who has gone through definite periods of 

both low and high motivation in relation to her public dis

course and causes. Activism came late to Steinem, who began 

her public career as a journalist making a living with vari

ous assignments and publications. 

Steinem's earliest writings varied from The Thousand 
p 

Indias, a recounting of her impressions of India during 
9 

post-graduate studies there, to The Beach Book, a book 
10 

detailing the "value of beauty." From these t̂.'o publica

tions, Steinem's career began to focus on journal articles, 

most of them interviews with celebrities. Two specialty 

articles, "The Moral Disarmament of Betty Coed" and "A 



12 
Bunny's Tale" brought recognition to Steinem, giving her 

a reputation as a journalist dedicated at least to writing 

on unique topics if not intellectual ones. 

Then, around 1968, a change took place in Steinem's 

attitudes toward life and writing that were easily recog

nizable in her publications. Steinem herself notes her 

involvement with New York magazine as the turning point in 

her ideas: 

As for the changes in my life, I can't say I have had 
any big sudden revelations. The changes came about 
gradually. I didn't make concrete decisions. When I 
went to work for New York magazine, I thought I'd still 
do a lot of conventional things; then I found out I 
couldn' t.-̂ -̂  

Others in the journalistic world noted the change al?c. 

It v;as with the' creation of New York magazine that 
Steinem achieved apotheosis as a writer personality. 
. . . In her new position Gloria--The Beach Book sua .̂ 
worshipper, the chronicler of Betty Coed and the 
Bunny—underwent a transformation: she turned seri
ous .̂ ^ 

The transformation turned Steinem from a career of 

specialty articles to a career of political writing and, 

eventually, j.eadership m a major rights movement. Steineia's 

writings began to reflect her political interests, which 

evolved into feminist interests. She was given a column 

in New York magazine called "The City Politic." Articles 

concerned with political candidates and feminist ideas 

appeared in Newsweek, Time, and Look. Steineru v;as trans

formed from a writer concerned with romantic fantasies to 



a writer concerned with human rights and political con

flicts. Her discourse clearly reflected the change. 

Because her writings so clearly reflect her change 

in interests, Steinem presented a worthwhile subject for 

study. At least in terms of subject, Steinem's verbal 

behavior underwent a change that is indicative of a change 

in motivational states. The discourse of Steinem from the 

period following her involvement with political and feminist 

ideas should have characteristics of verbal behavior dif

ferent from the discourse produced prior to this involve

ment. Support for this assertion comes from Campbell when 

she describes rhetoric of the women's movement in these 

te rms: 

A rhetoric of intense moral conflict, it would be sur
prising indeed if distinctive stylistic features did 
not appear as strategic adaptations to a difficult 
rhetorical situation.-'-̂  

Campbell's description is a preface to the research ques

tion: Does the verbal behavior of Gloria Steinem change 

in v/ays indicative of increased motivational states as she 

moves from Pre-Activist to Activist context? 

Hypotheses 

This study was based on three hypotheses designed to 

examine this question in depth: 

1. The Activist verbal behavior of Steinem will show 
greater stereotypy of lexical choices than will the 
Pre-Activist. 
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2. The Activist verbal behavior of Steinem will show 
greater lexical and structural alternatives v'hich 
are negative in nature than will the Pre-Activist. 

3. The Activist verbal behavior of Steinem v/ill pro
vide greater evidence of competition and conflict 
than will the Pre-Activist. 

To examine Steinem's persuasive discourse for these 

characteristics, one must become fully aware of the person 

herself, and the changes and effects her discourse has 

undergone. The determination of the effects in Steinem's 

discourse caused by her station, situation, and motives 

was difficult, for they are prime examples of the "problem 

presented by contemporary public speeches in v;hich the 

orator obviously speaks to the mass media, and is almost 

16 indifferent to his immediate audience." For guidance in 

handling the matter this writer turned to Tompkins, who 

suggested that "reviews and criticism . . . provide the 

17 rhetorical critic with invaluable evidence of effects." 

This study was conducted on that basis. 
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CHAPTER 2 

BACKGROUND OF SUBJECT 

In December, 1971, a nev; magazine, designed to prosont 

a nev; "positive attitude toward v7omen"^ appeared on the 

American scene. The first issue of Ms_. magazine contained 

the following "Statement of Purpose" from its staff: 

\ 
\ 

\ 

Ms. is a magazine for female human beings. Unlike 
traditional women's publications, it does not iden
tify us by role—as wives, mothers, levers, or even- \ 
as workers and professionals. It assumes that 
women are full human beings. M^, will help us seizs 
control of^our own lives and humanize the values 
around us. 

These words clearly reflect the rhetorical position 

of the co-founder and editor of M£., Gloria Steinem. 

Steinem, a "writer, organizer, speechmaker, editor, and 

3 
political gadfly," has been called everything rrom "the 

4 
thinking man's Jean Shrimpton" to the "reluctant superstar 

5 

of the women's movement." Formerly prominent as "oiie of 

the country's best known non-fiction writers," Steinen. 

has more recently become known not only as a writer, but as 
7 

the "evangelist" of the women's movement. 

"Gloria Steinem has been through many changes, Tirans-

forirations, transmutations. This m.ild-mannered reporter 

has, all her life, slipped into phone booths and emerged 

a new person with a new costume and a new set of beliefs."" 

11 
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The changes she has made have not been merely "external or 

cosmetic. She has been radicalized or at least radical 

chic-ed. This former government supporter has come in a 

very few years full circle. Now rather than defending the 

establislmieat she defends the minorities she believes it 

oppresses: the Black Panthers, Young Lords, Chicanes, 

1 • • 9 

Eskimos, Indians — and women. " Her activities cover many 

fronts. "She is a prime mover in the National Women's 

Political Caucus, along with Betty Friedan, Shirley Chisolm, 

and Bella Abzug." Previously appealing piimarily to 

readers of periodicals like Life or Esquire, Steinem now 

appeals to a "wide spectrum of women," as her "power as 
12 

a spokeswoman is tremendous." Factory workers and Jmiior 
Leaguers, Student radicals and Establishment conservatives— 

13 respond to her." She remains able to transcend party 

alignments when necessary. 

The realization that resulted in Steinem's work with 

Mŝ . and her position in the v̂ omen's movement was best des

cribed by Steinem in an article she wrote for Nev; York pt̂ ga-

zine, December, 19 71--the month of the Ms. debut. Steinem 

put her thoughts on her feminist feelings to paper in an 

explanation for her newest literary endeavor in an article 

entitled "Sisterhood": 

A very long time ago (about three or four years), I 
took a certain secure and righteous pleasure in saying 
the things that women are supposed to say--



I remember with pain— 

"My work won't interfere with marriage. After all, 
I can always keep my typewriter at home." Or: 

"I don't want to write about women's stuff, I want 
to write about foreign policy." Or: 

"Black families were forced into matriarchy, so I 
see why black women have to step back and let their 
men get ahead." Or: 

"I knov/ we're helping Chicane groups that are tough 
on women, but that's their culture." Or: 

"Who would want to join a women's group? I've never 
been a joiner, have you?" Or (when bragging): 

"He says I write about abstract ideas like a man." 

I suppose it's obvious from the kind of statements I 
chose that I was secretly non-conforming. (I wasn't 
married. I was earning a living at a profession I 
cared about, and I had basically if quietly opted out 
of the "feminine" role.) But that made it all the 
more necessary to repeat some Conventional Wisdom, 
even to look as conventional as I could manage, if I 
was to avoid the punishments reserved by society for 
women who didn't do as society says. I therefore 
learned to Uncle Tom with subtlety, logic, and humor. 
Sometimes, I even believed it myself. 

If it weren't for the women's movement, I might 
still be dissembling away. But the ideas of this 
great sea-change in women's view of ourselves are 
contagious and irresistable. They hit women like 
a revelation, as if we had left a small dark room 
and walked into the sun.-*-̂  

Steinem's walk "into the sun," the progression of her 

interests and rhetorical habits to the present activist 

stage, make her rhetoric worthwhile subject for a study in 

motivation. 

Clearly, the progression from a position as a non-

fiction writer to spokeswoman for a major hum.an rights 
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movement indicate a change of both Steinem's attitude and 

interests. This chapter will progress with a discussion 

of these changes as examined through her journalistic 

career, writing, and speaking. 

A Magna Cum Laude graduate of Smith College in 1956, 

Gloria Steinem first published The Thousand Indias, a piece 

resulting from post-graduate study at the University of 

15 
Calcutta, 1956-1958. While Steinem's first political 

involvement was with the Citizens for Stevenson Conunittee 

in 1956, her first professional activism surfaced when she x V 

served as Director of the Independent Research Service of 

Cambridge, Massachusetts, 1959-1960. In this position, 

Steinem. served at the HeJ.sinki Youth Festival, directing 

three foreign language nev/spapers and organizing press ser

vice for foreign presidents attending the conference. Later, 

Steinem discussed her work with the countil, announcing 

that the Service was indirectly bankrolled by the CIA, and 

17 calling her work there the "CIA's finest hour." 

During the election year of 19 60, Steinem once again 
<•, 

turned her political interests to the presidential campaign 

18 
joining the Volunteers for Kennedy. She also turned her 

professional interests to a new direction, resigning as 

Director of the Service and concentrating full time on 

professional writings. 
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After a few unsigned writing assignments for Esquire 

in 1961, Steinem made her signed debut with a piece about 

the Pill called "The Moral Disarmament of Betty Coed."^^ 

"It was no prize winner stylistically, but it contained 

a prophetic last paragraph in which she wrote, 'the real 

danger of the contraceptive revolution may be the accelera

tion of women's role change without any corresponding change 

of man's attitude toward her role.'" This piece, in fact, 

is a complete negation of the position one finds Steinexi. 

supporting today. In "Betty Coed," 

. . . sounding something like those male chauvinist 
pigs she would later come to detest, she wrote, "The 
problem is that many girls who depend on the roles of 
wife and mother for their total identity ere now being 
pressured into affairs they can't handle and jobs they 
pretend to like." Later, of course, Gloria would apoly 
her own "pressure" on the side of liberation. She lost 
patience with "girls who depend on the role of wife and 
mother"; in a 1969 article for Nev; York magazine, she 
called them the "Bloomingdale-centered, ask-not-what-
I-can-do-for-myself-ask-what-my-husband-can-do-for-me-
ladies."21 

The piece on Betty Coed earned Steinem no accolades, 

but did lead to another assignment for Show magazine. 

Steinem was asked to infiltrate the New York Playboy Club 

as part of the Bunny squadron. The written result was "A 

Bunny's Tale," a two-part "plonkingly hilarious diary of 

padded bustlines, boorish customers, and the carny chintz-

22 iness of the Playboy Club operations." 
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In this piece, Steinem revealed that 

. . . the girls in the cloakroom did not get to keep 
their tips, that the hours were excruciatingly long. 
Her point of view, however, was more like that of a 
labor leader than a women's liberator, for nowhere did 
Gloria suggest that the plight of the Bunnies had any
thing to do with their being women, Sex Objects. Her 
revolutionary consciousness lay in the future.^^ 

"The articles started a fire fight with Hugh Hefner, 

and they alsd typecast Steinem as a fun-and-games writer." 

Steinem' refers to this period in her writing career as a 

time when "I was always doing everything wrong. The bunny 

piece, for instance, was a disaster for me. It locked me 

into silly girl stuff for years. I reinforced all the prob

lems women have by writing it and letting the notoriety of 

25 it take me over." 

An example of the "silly girl stuff" Steinem was v/ri.t-

ing comes in The Beach Book, published in 1963. 

"What a tan will do is make you look good," wrote the 
girl who had discovered the value of beauty, "and that 
it justifies anything." In one chapter Gloria listed 
"fantasies to have" at the beach: 

1. Gary Grant is v.̂ alking down the beach toward you. 
He is carrying a shaker of mp.rtinis. He is 
smiling. 

2. A landing party from Aristotle Onassis' yacht 
has just come ashore to ask you to join them. 
You say no. 

3. You share your ham sandwich with a gaunt, grey-
haired man who turns out to be H^ontington Hart
ford. ''Such kindness should be rewarded," he^^ 
says. "Here is the deed to Paradise Island." 



17 

Obviously, that "revolutionary consciousness" still lay 

buried under notoriety of the times. 

The next five years Steinem's bylines were happening 

2 7 
like tracer bullets." Articles appeared in Esquire, 

Life, Harper's,- Vogue, Glamour, N. Y. Times, MrCall's 

Ladies Home Journal, and Look. Subjects ranged from fash

ions to celebrity profiles on Paul Newman, James Baldwin, 

and Michael Caine. Of this work Steinem says: 

I'm willing to guarantee that if you read the piece 
on textured stockings you'd fall asleep. And the 
piece on Michael Caine was your standard profile: 
an introductory scene, biographical sketch, a few 
more anecdotes--it's a formula. I don't think it 
was wrong, the perception of Michael Caine; I don't 
think I was misleading the reader by being inaccurate, 
but it sure was pedestrian.^^ 

She goes on to evaluate her early writing years: 

In '62 I started to write for the first time, and 
that was exciting because the first year or two you 
publish it all seems so exciting to actually become 
a professional writer and be able to make a living 
out of it. But I think from maybe '64 to '63 I 
really did nothing much. I wrote and made a liv
ing, but I was really doing over what I already 
knew how to do. I didn't have a sense of direction 
to go off and start a book by myself. Also, it was 
a little hard to afford in that period; I didn't 
have the m.oney to do that. I couldn't get assign
ments about the things that interested me; I was 
working in politics but was writing about Paul 
Newman or something. So I really think I v;asted 
those years.-^^ 

It was in 1968 that Steinem began to seriously realize 

her frustrated "ambition to become a political writer." 

"I was living a double life," she says, "working in poli-

31 tics and writing about Barbra Striesand." 
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Steinem's first interest in politics had surfaced in 

college, but with no idea of a professional writing career 

in her mind, she never expressed her feelings through her 

writing: 

I didn't really know what I wanted to do. I think I 
was most interested in polii.ics, but I don't tliink 1 
had a clear idea of what form that would take. Then 
I went to India for two years, and v;hen I came back 
I wanted to do something very activist. I was over
whelmed with a sense of what happens to people when 
they leave this country for a couple of years and 
begin to see it from an outside point of view.̂ '̂  

Now recognizing this frustration and attempting to do some

thing about it, Steinem "joined the group that founded 

New York magazine, and became its political columnist. 

'It wasn't until New York magazine started that I could 

33 write about politics,' she says." 

The writing about politics led to deeper involvement 

with activist politics. "She worked for Cesar Chavez' grape 

pickers, for Norman Mailer, John Lindsay, Eugene McCarthy 

34 and Robert Kennedy." 

"Breaking an old but perhaps stodgy journalistic 

commandment, Steinem not only reported the 1968 presidential 

campaign but attempted to change the course of it--she wanted 

to be up in the press booth reporting the game and down on 

35 the field quarterbacking at the sanie time." After v/ork-

ing in the McCarthy campaign, for instance, "Gloria, the 

political writer, had some doubts about McCarthy-For-Presi-

dent. . . . Clay Felker, of New York m.agazine, credits her 
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with being the first to point out, as Gloria put it, that 

'McCarthy cared more about McCarthy than he did about the 

36 
Presidency.'" Some political analysts feel that her 

article in New York magazine was "the beginning of a liberal 

disenchantment with McCarthy." "̂^ 

After McCarthy was "steamrolled in Chicago, ""̂ ^ Steinem 

traveled as a press observer with the Nixon campaign. It 

was from this experience that Steinem's article "Learning 

to Live with Nixon" came. While interviev;ing Mrs. Nixon, 

Steinem pierced the lady's composure. "It turned out, the 

candidate's wife—like the candidate himself--felt that she 

39 had been kicked around all her life." No other piece to 

come out of the campaign exposed as much of Pat Nixon's 

inner feelings as Steinem's article for New York magazine. 

In "Learning to Live with Nixon," Gloria told about 
sparring for several minutes with Mrs. Nixon and 
getting nothing but dull answers until finally the 
First Lady said that the woman she most admired in 
history was Mamie Eisenhower. Gloria asked why. 
"Because she meant so much to the young people." 
When Gloria said that she doubted that Mamde meant 
anything at all to young people, Mrs. Nixon's anes
thetic calm, gave way: "I never had time to think 
about things like that—who I wanted to be, or who 
I admired, or to have ideas. I never had time to 
dream about being anyone else. I had to work. My 
parents died when I was a teenager, and I had to 
work my way cross-country so I could get to New 
York and take training as an X-ray technician so 
I could work my way through college. I worked in a 
bank while Dick was in the service. Oh, I could 
have sat for those months doing nothing like 
everything else, but I worked in the bank and 
talked with people and learned about all their .^ 
funny little customs. . . . I never had it easy." 
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After the campaign, Steinem remembered the interview and 

article with sadness. She believed that Mrs. Nixon insisted 

on seeing her as the "Smith-processed" product of easy 

living sharpened by radical chic: 

I was trying to get through to her, to show her that 
we had very similar childhoods. But she didn't want 
to know that. She wanted the superiority of suffer
ing, of walking through the snow to school longer than 
anyone else. I was just trying to make contact, and 
she got angry. "̂ 1 

In 1969, Steinem worked on Norman Mailer's campaign 

for mayor of New York City. Mailer, in fact, gives her 

credit for his running. "Mailer wrote in The Prisoner of 

Sex that he was 'sitting at lunch . . . with the wise, 

responsible and never unattractive manifestation of women's 

rights embodied in the political reporter of New York maga

zine when she first asked him to run for mayor (and so 

slipped the terminal worm of political ambition into his 

42 
plate).'" 

Mailer's ambition was not enough to gain him the 

office, and after his loss, Steinem began to work for 

McGovern: 

She had met McGovern at the disastrous 1968 Chicago 
convention. Soon she began sporting a campaign 
button that read GEORGE IS THE REAL MCCARTHY. . . . 
Gloria did not meet McGovern again until the next 
year, when she asked if there was anything she 
could do for him. McGovern remembers saying, "Yes, 
you could get me about $7,000," never imagining 
she could do it. Three days later she turned up 
with the money. McGovern began to take Gloria 
seriously .̂ "̂  
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"She's the person who really sold me on the women's issue," 

u T . 44 he now explains. 

It was during this time of intense political awareness 

that Steinem covered a meeting of Redstockings, a New York 

women's lib group. It was there that she heard the women 

testify to the humiliation and dangers of abortion " . . . 

and felt the same surge of anger that she had experienced 

45 
in India." This anger was to be expressed in active 

writing and speaking on behalf of the feminist movement, 

saying: 

At first my discoveries seemed complex and per
sonal. In fact, they were the same ones so rany 
millions of v/omen have m.ade and are making. Greatly 
simplified they went like this: women are human 
beings first, with minor differences from m.en that 
spply largely to the act of reproduction. We share 
the dreams, capabilities, and weaknesses of all 
human beings, but our occasional pregnancies and 
other visible differences have been used even more 
pervasively if less brutally, than racial differ
ences have been used—to mark us for an elaborate 
division of labor that may once have been practi
cal but has since become cruel and false. The 
division is continued for clear reason, consciously 
or not: the economic and social profit of men as a 
group. 

Once this feminist realization dawned, I reacted 
in what turned out to be predictable ways. First, 
I was amazed at the simplicity and obviousness of a 
realization that made sense, at last, of my life 
experience: I couldn't figure out why I hadn't 
seen it before. Second, I realized, painfully, how 
far that new vision of life was from the system 
around us, and how tough it would be to explain the 
feminist realization at all much less to get people 
especially though not only, men) to accept so dras
tic a change. 

46 But 1 tried to explain. 
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It was through this attempt at explanation that 

Steinem* s writings and speeches represented her new-fo'ond 

purpose: women's liberation. This representation continues 

today. 

Today, the girl who used to be seen with Bob & Tom 
& Herb & Mike & Ted & Ken & Gene &r George is more 
likely to be seen with Rafer & Angela & Jim & 
Dorothy. That is, Rafer Johnson, the Olympic deca-
thelon gold medalist; Angela Davis, the woman 
accused of supplying guns used to kill a San Rafael 
judge; Jim Brown, the retired football superstar 
who now works in movies; and Dorothy Pittman Hughes, 
the women's rights crusader. . . . Friends say 
women's liberation is her first real love.^^ 

Within a remarkably short time, Steinem became the 

movement's most "sought-after spokesman, its best fund

raiser, its prime missionary to the heathen, and its most 

48 disarming public relations prop." She became "the most 

49 important person in the women's movement." 

Steinem's first real step into the movement spotlight 

took place on Women's Liberation Day, in August 1970. She 

helped lead a Women's March down Fifth Avenue, then 

addressed the rally. 

In the audience was Dapne Davis, one of the founders 
of Rags, the underground anti-fashion magazine, and 
she remembers thinking: "Gloria, these ar.' house 
cows, secretaries, receptionists. They v;ant to know 
how you did it. Tell them how you did it, Gloria, 
tell them how you did it."^^ 

From the time of that first step, tell she did. Her 

previous articles being concerned with fashion, celebrities, 

cind beach fantasies, Steinem's writing now editorialized 
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the issues of race, econom.ic condition, and sexual prefer

ence. 

Steinem discussed the race issue in a new perspective 

relating two minorities—black women and white women. Her 

premise was that "black women and white women have more in 

common than they have dividing them. As long as society is 

sexist, it holds back half the Black Community, as well as 

half the whites, Puerto Ricans, Chicanes, and other minori

ties. All women have to work together against this common 

51 injustice." 

This premise was coupled with a discussion of economic 

injustice in an article entitled "If We're So Smart, Why 

Aren't We Rich?": 

Gradually, painfully, we have learned that we are 
indeed one of the most race-conscious countries in 
the world; that we used a non-white population to 
build our agricultural and industrial wealth and 
developed a complex of racist myths to make such 
inhuman use seem natural. Now we are learning that 
women have also been used as a source of unpaid or 
under-paid labor—whether in offices or factories 
or in our own kitchens. We are learning that 
women of all races have suffered not only as cheap 
labor, but in their role as a means of production; 
as the producers of workers and soldiers that this 
expanding country demanded in abnormally large 
supply.5^ 

This writer, who once wrote of Gary Grant now pub-

53 lished articles concerned with "sexist myths." 

We are just beginning to see racialism and sexism as 
the twin problems of caste. One is more physically 
cruel and less intimate than the other, but both per
petuate themselves through myths--of innate inferiority. 
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Both are more ruthless than class, for they can never 
be changed or escaped. ̂"̂  

As a political writer, Steinem did have impact, but 

writing had never come easily to her, and "as her reputa

tion grew she found that she could have more and more 

influence and do less and less writing. She could tell 

the politicians face to face what to do without going 

through that middle step of writing out her advice."^ 

Steinem began to spend most of her timte "barnstorming 

at the grass roots level. Regularly, she hits the sawdust 

trail of the lecture circuit, making one night stands on 

college compuses, in factory tov;ns, and rural communities." 

Her speeches focused on the same issues that V7ere dis

cussed in her articles. While addressing the American 

Association of Advertising Agencies meeting in October 19 73, 

she spoke of discrimination, both sexual and racial, and 

economic disadvantage: 

There's another difference between women of all races 
and minority men in the ways that we are discriminated 
against. And that is that minority men are realisti
cally perceived as powerless in this society, but 
women of all races are perceived as being already 
powerful. So we prolong the problem by the very neat 
device of pretending that no problem exists. We see 
black women, for instance, as matriarchs, but the 
truth is that a black woman with a B.A. degree who 
works full time makes less than a black man with an 
eighth grade education who works full time. She is 
suffering from a double discrimination of race and 
sex. Black v/omen are on the bottom of the economic 
ladder in terms of median income--with white women 
coming next, black men coming third (contrary to myth 
that white women earn more than black m.en) , cmd white 
men on top.^ ̂  
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"The truth seems to be that Steinem is a good deal 

better speaker, formally or informally, than she is a 

58 
writer," and it is obvious that she has an effect. Her 

speaking and presence caused one reviewer to write: 

Her delivery is the casual, low key, conversational 
style of the TV talk shows rauher than the hell-fire 
brimstone of the revivalist, but essentially she is 
a latter-day Billy Sunday, preaching a new-time 
religion of feminism the length and breadth of the 
land, and making converts wherever she goes. "̂  

Gloria Steinem, the young idealistic writer of Th£ 

Beach Book, has become a symbol of the Modern Woman. She 

has become aware of the problems of her sex and has chosen 

to use her talents to make others av/are of them. This nov;-

found awareness has changed Gloria Steinem. Always intel

ligent and beautiful, she has now become realistic. Perhaps 

the most apt description of Steinem comes from Clay Felker, 

of New York magazine. Felker has watched Steinem progress 

from Betty Coed to Mŝ . His evaluation of her change is 

simple: "She's thought out the way she wants to live and 

•.- M60 acts on It. 

The results of this thought p»roce3s and action are 

two-fold. First, Steinem has undergone a philosophical 

change, as her attitudes, interests, and expressions of 

those interests have changed. No longer writing on topics 

indicative of a frivolous view of life, Steinem has pro

gressed to a constant representation of human rights issues. 
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Perhaps it is the fact that these issues are. so 

serious that has brought on the second change. No longer 

content to publish her thoughts for the reader, Steinem has 

left the writing tg someone else. Now she responds to an 

urgency to comraiinicate personally with many; she speaks 

both to the masses and the media. This second change, one 

of action, has become a way of life for Steinem. It is 

Gloria Steinem the writer, speaker, activist, or more speci 

fically the rhetorician, that this study examined. 
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CHAPTER 3 

DISCUSSION OF METHODOLOGY 

This study was based on the following research ques

tion: Does the verbal behavior of Gloria Steinem change in 

ways indicative of increased motivational states as she 

moves from Pre-Activist to Activist context? Examination 

of possible answers was conducted on the basis of three 

hypotheses designed in relation to the guestion: (1) The 

Activist verbal behavior of Steinem will show greater 

stereotypy of lexical choices than will the Pre-Activist: 

(2) The Activist verbal behavior of Steinem will have 

greater lexical and structural alternatives which are nega

tive in nature than will the Pre-Activist; and (3) The 

Activist verbal behavior of Steinem will provide greater 

evidence of competition and conflict than will the Pre-

Activist. 

The methodology for this study was taken from the 

plan given by Osgood in his pilot study. 

The ideal experimental design here requires at least 
the following: (1) determination of motivation level 
independently of the behavior changes being predicted; 
(2) determination of the possibilities of alternatives 
within the hierarchy being studied under conditions of 
moderate or ordinary motivation, i.e., a control condi
tion . . .; (3) determination of the probabilities of 
alternatives within the same hierarchy under condi
tions of increased motivation, i.e. the experimental 
condition. -•-

31 
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Implementing this design, the study provided condi

tions Osgood deemed necessary for determining motivational 

dynamics of language. Determination of the motivation 

level and its effect on verbal behavior came from the gen

eral theories previously discussed coupled with in-depth 

study of the subject, Gloria Steinem. The "control condi

tion" was the Pre-Activist discourse, while the "experimen

tal condition" was the discourse produced during Steinem's 

activist period. 

Data source 

Three types of Steinem's public discourse were 

examined by use of the motivational dynamics model. The 

selections were taken from three categories: Pre-Activist 

Written discourse. Activist Written discourse, and Activist 

Oral discourse. The Pre-Activist discourse selections were 

2 3 
"The Moral Disarmament of Betty Coed," "A Bunny's Tale," 

4 
and "1964, Won't you Please Come In." The three selections 

of Activist Written discourse were "VJhat It Would be Like If 

5 6 
Women Win," "Why We Need a Woman President m 1976," and 

7 
"If We're So Smart Why Aren't We Rich?" Selections of 

o 

Activist Oral discourse were "Living the Revolution," an 

address given in 19 70 at Vassar College; "The Feminist Revo-

9 
lution," an address given in 1973 at the Central Region 

Annual Meeting of the American Association of Advertising 
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Agencies, in Chicago; and "The Women's Movement is Revolu

tion Not Reform," an address delivered at Simmons College 

in 1973. All three of these addresses were taken from 

reprints of the speeches rather than actual transcripts, 

as these were unavailable. 

These selections were chosen for two reasons: 

(1) written selections were chosen to reflect the essential 

philosophy of Steinem during her Pre-Activist and Activist 

periods; and (2) oral selections were chosen to reflect 

this same philosophy and on the basis of their availability. 

Ten 100-word samples were randomly selected from each 

of these selections. Each sample was analyzed for indica

tions of stereotypy, directive/negative states, and con

flict. 

Dependent variables 

The dependent variables for this study were: (1) the 

general energizing effects of stereotypy, directive states 

(negative lexical and structural alternatives). and conflict 

indicators; and (2) the specific cue effects indicated by 

Osgood in his study. The following tests taken from 

Osgood's study were conducted on each sample to determine 

the presence of specific cue effects. The general ener

gizing effects were indirectly measured through the presence 

or absence of specific cue effects. 
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Tests for stereotypy 

I. Count of average number of syllables per word 

Method: Total number of syllables divided by the 
total number of words 

Fewer syllables indicate greater stereotypy. 

II. Type Token Ratio 

Method: Total number of different words divided by 
the total number of words 

Lower Type Token Ratios indicate greater stereotypy. 

III. Repetitions-Count of Repeated Phrases or Parts of 
Phrases 

Method: The number of words repeated divided by the 
total number of words 

More repeated phrases indicate greater stereotypy. 

IV. Noun + Verb/Adjective + Adverb Ratio 

Method: The total number of nouns and verbs divided 
by the total number of words. 

Higher Ratios indicate greater stereotypy. 

V. Count of the number of allness terms 

Method: The total number of terms divided by the 
total number of words; expressed per 100 

Definition: Terms that permit no exception 
Ex. always, never, forever, no one, 

no more, everybody, completely, 
perfectly 

More allness terms indicate greater stereotypy. 

Tests for directive states 

I. Distress Relief Quotient (DRQ) 

Method: The total number of distress phrases is divided 
by the total number of distress and relief 
phrases. 
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Definition: The quotient is devised by examination of 
phrases indicating distress ("We aren't 
even taken seriously enough to be the 
opposition most of the time") or relief 
("It may have been part of that revolu
tion that caused the senior class to invite 
me here—and I am grateful") 

A higher DRQ indicates greater lexical and structural 
alternatives which are negative in nature. 

II. Count of the number of evaluative common-meaning terms 

Method: The total number of evaluative common-meaning 
terms divided by the total number of words in 
the passage. 

Definition: Terms which can be clearly judged as being 
related to either good or bad. Ex. mani
pulate, humanize, honorable 

More evaluative terms indicate greater lexical and 
structural alternatives which are negative in nature. 

III. Count of positive evaluative assertions 

Method: The total number of positive evaluative asser
tions divided by the total number of positive 
cind negative evaluative assertions 

Definition: Statements that assert a relationship 
between an attitude object and another 
attitude object or another evaluative 
common-meaning term 
Ex. Positive ("If a woman spends a year 

bearing and nurturing a child, then 
she is responsible for that child 
until she or he becomes self-
sufficient . ") 
Negative ("We produce the workers, we 
produce the soldiers--and there is a 
notion therefore that the state must 
control our movement and control our 
bodies.") 

A higher ratio of these assertions indicates greater 
lexical and structural alternatives which are negative 
in nature. 
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IV. Count of time orientation phrases 

Method: Total number of each type of phrase; deter
mine which appears most often 

Definition: Phrases referring to past ("Women had 
become—") present ("Women make revolu
tionary discoveries--") future ("Then you 
will understand--") 

Fewer references to the present and future with more 
references to the past indicate greater lexical and 
structural alternatives which are negative in nature. 

V. Count of the total number of mands 

Method: Count the total number of such constructions 
per 100 words 

Definition: Utterances which express some need of the 
speaker or which require some reaction 
from the listener for satisfaction 
Ex. ("Consider what you v/ould feel like 

if . . . you were born female") 

More mands indicate greater lexical and structural 
alternatives which are negative in nature. 

Test for conflict 

I. Count of the number of qualified verb phrases 

Method: Bracket each complete verb phrase; divide 
the total number of words in brackets by 
the total number of bracketed phrases 

Definition: Phrase in which the speaker attempts 
to modify or qualify the assertion away 
from the direct present or past tense; 
phrase which may be substituted with 
one word 
Ex. ("We now understand that there must 

be many alternative ways of life.") 

More qualified verb phrases indicate greater conflict. 
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II. Count of ambivalence constructions 

Method: Determine number of constructions per 100 
words 

Definition: Syntactical construction that directly 
expresses conflict, doubt, or ambivalence 
on the part of the speaker 
Ex. But, if, would, possibly, really— 

These terms may also be in questions 
e.g. "Must I do it?" 

More ambivalence constructions indicate greater con
flict. 

III. Count of percentage of ambivalent evaluative asser
tions 

Method: Count number of assertions per 100 words 

Definition: Assertion indicated by both positive and 
negative phrases in the same set 
Ex: ("their situation--minority men—is 

generally recognized; whereas women 
of all races are perceived falsely 
as being already powerful.") 

More assertions per 100 words indicate greater con
flict. 

Data analysis 

The general data analysis method for this study is a 

3 x 3 analysis of variance, v/here level A represents the 

selections of Steinem chosen for the study and level B 

represents the conditions of Pre-Activist Written, Activist 

Written, and Activist Oral. Since the selections were not 

the same across conditions, the A effect was disregarded. 

Significant B effects indicated differences between condi

tions: b^ was Pre-Activist Written, b^ was Activist Written, 
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and b^ was Activist Oral. Specific comparisons were made 

between b^ and b^ to determine differences in writte n 

material before and after Steinem's entrance into activist 

journalism. Specii^ic comparisons were made between b„ and 

b^ to determine differences in written and oral material 

from Steinem's activist period. The necessary F value for 

effect B at the .05 level was 3.23. 

A significant Interaction effect indicated that indi

vidual selections were not uniform within one or more con

ditions. This data suggested that the general motivational 

model might not be appropriate to the analysis of Steinem's 

discourse. The necessary F value for Interaction effect 

at the .05 level was 2.61. 

The Neuman-Keuls method for comparing means was 

12 employed. In the event that inadequate data existed on 

2 
any measure to complete the analysis of variance, X tests 

were used to analyze the frequency of occurrence of that 

particular variable. 

Reliability 

To test the rater's reliability in working with these 

test methods, a sample study was made on a 100-word passage 

from another of Steinem's addresses, "America's Need To 

Know," an address made to the Magazine Publisher's Associ

ation on Magazine Day, September 18, 197 3. 
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Both inter-rater and intra-rater reliability checks 

were made. For the inter-rater reliability comparison, 

another graduate student and this writer evaluated the same 

100-word passage, applying the same tests from the instruc

tions given previously in this paper. After the testing 

was completed, a Pearson Product Moment Correlation was run 

on the two composites. The inter-rater reliability was 

.9997. 

The intra-rater check was made by correlating test 

results from two separate applications of the tests by the 

same experimenter. This writer conducted tests on a 100-

word message and recorded the results. Twenty four hours 

later the same tests were run again on the same passage. 

The results from the two testings were then correlated to 

see if they were indeed similar enough to indicate high 

reliability on the part of the rater. Intra-rater reli

ability was .9669. 

In summary, discovery of significant results would 

have provided support for all three of the hypotheses, thus 

lending support to the use of Osgood's model for the study 

of motivational characteristics of activist discourse. 

Failure of these tests to provide evidence in support of 

the hypotheses, indicated the inapplicability of this model 

to Steinmen's discourse. 

A-.1 
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CHAPTER 4 

REPORT OF TESTING RESULTS 

To determine whether or not the verbal behavior of 

Gloria Steinem would change in ways indicative of increased 

motivational states during different periods of Pre-Activist 

and Activist activity, the following hypotheses were 

examined: (1) The Activist verbal behavior of Steinem will 

show greater stereotypy of lexical choices than will the 

Pre-Activist; (2) The Activist verbal behavior of Steinem 

will have greater lexical and structural alternatives which 

are negative in nature than will the Pre-Activist; and 

(3) The Activist verbal behavior of Steinem will provide 

greater evidence of competition and conflict than will the 

Pre-Activist. 

The result of the testing will be reported in three 

sections, each headed by a general hypothesis. The sub-

hypotheses will be reported, with the type of test and 

results following. 

General hypothesis I: Activist verbal behavior will show 
greater stereotypy of lexical choices 
than will the Pre-Activist. 

Sub-hypothesis: Activist discourse should contain fewer 
syllables per word on the average than 
Pre-Activist discourse. 

42 
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Results for this hypothesis showed effect B, at 

3.1666, to be significant at the .10 level, and near sig

nificance at the .05 level of 3.23. In comparison of b, 

and b^, one selection in the Pre-Activist Written condi

tion proved to be significantly different from two Activist 

Written selections at the .05 level. Comparison of b and 

t>3 yielded no significant results. The Interaction effect 

was not significant. The following tables report these 

results. 

TABLE 1 

ANALYSIS OF VARIANCE SCORES FOR SYLLABLE COUNT 

Source SS df MS 

A: Selections .1725 0862 7.9814 < .05 

B: Treatments* .0685 0342 3.1666 < .10 

AB: Selections 
X Treatments** .2535 0633 5.8611 < .05 

Within .3898 36 1208 

Total .8843 44 

*Fg^ (2/36) = 3.23 

**Fg3 (4/36) = 2.61 
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TABLE 2 

MEAN SCORES OF SYLLABLES PER WORD COUNT 

Selection Pre-Activist Activist Activist 
Written Written Oral 

1.5880 * 1.6340 * 1.4900 
a c 

1.3920 , -,* 1.4860 1.5180 abed 

1.6300^* 1.6880,* 1.5200 
b d 

*Means with common subscripts are significantly dif
ferent, p < . 05 

Sub-hypothesis: Activist discourse should have a lower 
Type Token Ratio than Pre-Activist 
discourse. 

Results for this hypothesis were significant for 

effect B at the .05 level of 13.6297. Interaction results, 

at .1589, were not significant, p > .05. 
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TABLE 3 

ANALYSIS OF VARIANCE SCORES FOR TYPE TOKEN RATIOS 

Source SS df MS 

A: Selections 46.5333 23.2666 .0696 > .05 

B: Treatment* 1040.4000 2 

AB: Selection 
X Treatment** 24.2667 4 

520.2000 

6.0660 

13.6297 

.1589 

< .05 

> .05 

Within 1374.0000 36 38.1666 

Total 2485.0000 44 

*F^_ (2/36) = 3.23 

**F^^ (4/36) = 2.61 
9 D 

TABLE 4 

MEAN SCORES FOR TYPE TOKEN RATIOS 

Selection 
Pre-Activist 

Written 
Activist 
Written 

Activist 
Oral 

1 

2 

3 

76.2 

77.0 

78.4 

77.9 

75.0 

78.9 * a 

68.0 

65.4 

67.6 * a 

Total 77.2 77.2 67.0 

*Means with common subscripts are significantly dif
ferent, p < . 05 
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Sub-hypothesis: Activist discourse should contain more 
repeated phrases than Pre-Activist dis
course. 

Results for this hypothesis consisted of totals for 

each condition with a X test to determine significance. 

No significance was found between the Pre-Activist Written 

and Activist Written conditions (X^ = .22, p > .05), but 

Activist Written and Oral results were significantly dif

ferent at the .05 level (X^ = 17.85, p < .05). 

TABLE 5 

TOTALS FOR REPEATED PHRASE COUNT* 

Pre-Activist Activist Activist 
Written Written Oral 

8 10 ** 6 ** 
a a 

*X^c (df = 1) = 3.841 

**Means with common subscripts are significantly dif
ferent, p < .05 

Sub-hypothesis: Activist discourse should have a higher 
ratio of Nouns + Verbs/Adjective + Adverbs 
than Pre-Activist discourse. 

Results for this hypothesis showed no significance for 

effect B or the Interaction effect. 
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TABLE 6 

ANALYSIS OF VARIANCE SCORES FOR NOUN + 
VERB/ADJECTIVE + ADVERB RATIO 

Source SS ^^ MS 

A: Selections .o373 2 .1865 .3469 > .05 

B: Treatments* 2.4896 2 1.2448 2.3154 > .05 

AB: Selection 
X Treatment** 3.2388 4 .8097 1.5061 > .05 

Within 19.3543 36 .5376 

Total 25.1200 44 

*F__ (2/36) = 3.23 
yt) 

**Fg5 (4/36) = 2.61 

TABLE 7 

MEAN SCORES FOR NOUN + VERB/ADJECTIVE + ADVERB RATIO 

Pre-Activist Activist Activist 
Selection written Written Oral 

1.4910 1.4240 1.4872 

1.5230 1.3670 1.4941 

1.7707 .6819 2.1234 
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Sub-hypothesis: Activist discourse should contain more 

allness terms than Pre-Activist discourse 

Results for this hypothesis were significant for 

effect B at the .05 level. Selections in the Activist 

Written and Activist Oral. Interaction results were not 

significant. 

TABLE 8 

ANALYSIS OF VARIANCE SCORES FOR ALLNESS TERMS 

Source SS df MS F p 

A: Selections 12.3111 2 6.1555 3.1477 > .05 

B: Treatments* 14.7111 2 7.3555 3.7614 < .05 

AB: Selections 
X Treatments** 11.5666 4 2.8916 1.4418 > .05 

Within 70.4 36 1.9555 

Total 108.9778 44 

*F^5 (2/36) = 3.23 

**Fg^ (4/36) = 2.61 
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Selection 

TABLE 9 

MEAN SCORES FOR ALLNESS TERMS 

Pre-Activist 
Written 

2.8 

1.6 

.4 

Activist 
Written 

3.8 

2.4 

1.6 

Activist 
Oral 

1.2 

2.4 

2.0 

1 

2 

3 

Total 8.666 * a 13.0 , * ab 
9.333, * 

b 

*Means with common subscripts are significantly dif
ferent, p < .05 

Comparison of these mean scores showed the Activist 

Written condition to be significantly different from the 

Pre-Activist Written and Activist Oral conditions. 

Generally, all of these sub-hypotheses failed to have 

enough support to justify the premise stated in the general 

hypothesis concerning stereotypy. Specifically, there were 

some significant results within categories of the different 

conditions. Sub-hypotheses 1 (syllables), 3 (repeated 

phrases), and 4 (noun + verb/adjective + adverb ratios) 

were not confirmed. Oral activist discourse did have a 

lower Type Token Ratio than the other forms, providing 

minimum support for sub-hypothesis 2. Count of allness 

terms for sub-hypothesis 5 did show two significant results 

iWiian nasi siX3i 
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(1) Activist Written discourse had more frequent allness 

terms than Pre-Written discourse; and (2) Activist Written 

discourse had more frequent allness terms than Activist 

Oral discourse. The confidence level was not sufficiently 

high, though, to provide adequate support for the first 

general hypothesis. 

General hypothesis II: Activist verbal behavior of Steinem 
will contain greater lexical and 
structural alternatives which are 
negative in nature than Pre-
Activist. 

Sub-hypothesis: Activist discourse should have a higher 
Distress Relief Quotient than Pre-Activist 
discourse. 

2 

A X test run on quotients counted in the selections 

produced the following significant results (X = 2.6, 

p > .05): 

TABLE 10 

DISTRESS RELIEF QUOTIENT COUNT* 

Pre-Activist Activist Activist 
Written Written Oral 

2.993 

*X^^^ (df = 2) = 5.99 
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Comparison of these quotients showed no significant 

difference between the Pre-Activist Written and Activist 

Written conditions. Comparisons made between Activist 

Written and Oral conditions were not significantly dif

ferent. 

Sub-hypothesis: Activist discourse should contain more 
evaluative terms than Pre-Activist 
discourse. 

Results for this hypothesis were significant for both 

effect B and Interaction. 

TABLE 11 

ANALYSIS OF VARIANCE SCORES FOR EVALUATIVE TERMS 

Source SS df MS F p 

A: Selections 61.9112 2 30.9556 185.8079 < .05 

B: Treatments 302.178 2 151.089 906.8967 < .05 

AB: Selection 
x Treatment 56.2228 4 14.0557 84.3679 < .05 

Within 6.0000 36 .1666 

Total 426.3112 44 

•95 (2/36) = 3.23 

**Fg^ (4/36) = 2.61 
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TABLE 12 

MEANS SCOPES FOR EVALUATIVE TERMS 

^ T ^. Pre-Activist Activist Activist 
Selection „ ... -T • J-±. r\^,^^^ 

Written Written Oral 

4.4 11.6 10.2 

2.8 6.0 8.8 

3.6 10.6 7.2 

The results for these mean scores were particularly 

interesting, as all values were significantly different 

from all others with the exception of two: 10.6 and 10.2 

were not significantly different. Generally, the scores 

in the Pre-Activist Written condition were significantly 

lower than the two Activist conditions, a result directly 

opposite the projected outcome. It is also notable that 

scores in the Pre-Activist Written category were signifi

cantly different from each other, while members of the two 

Activist categories had one member that was not signifi

cantly different from the other two. 

Sub-hypothesis: Activist discourse should contain a higher 
occurrence of positive and negative 
assertions. 

These results are reported as the ratios of the total 

number of positive assertions divided by the sum of the 
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2 
positive and negative assertions. A X test did not produce 

2 
significant results (X = 3.4394, p > .05). 

TABLE 13 

TOTAL OCCURRENCES OF POSITIVE AND NEGATIVE ASSERTIONS* 

Pre-Activist Activist Activist 
Written Written Oral 

.5000 .2857 .6666 

*X^o^ (df = 2) = 5.991 
y D 

No one condition proved to be significantly different 

from any other of the conditions. 

Sub-hypothesis: Activist discourse should contain fewer 
references to present and future, more 
references to the past. 

Results of the count of references to the present 

showed significantly more occurrences in Activist Written 
2 

than in Pre-Activist Written discourse (X =27.28, 

p < .05). No significant difference was shown between the 
2 

Activist Written and Oral conditions, (X = 2.32, p > .05). 
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TABLE 14 

TOTAL OCCURRENCES OF REFERENCES TO THE PRESENT" 

Pre-Activist Activist Activist 
Written Written Oral 

59 ** 132 ** 157 
a a 

*X^^c (df = 1) = 3.841 
y D 

**Totals with common subscripts are significantly dif 
ferent, p < .05 

The count of references to the past showed signifi

cantly more references in the Pre-Activist Written discourse 

2 
than in the Activist Written discourse, (X =32.50, 

p < .05). No significant differences were found between 
2 

Activist Written and Oral discourse (X = 0, p > .05). 

TABLE 15 

TOTAL OCCURRENCES OF REFERENCES TO THE PAST* 

Pre-Activist Activist Activist 
Written Written __2l^l— 

95 ** 31 ** 30 
a ^ 

*X^g^ (df = 1) = 3.41 

**Totals with common subscripts are significantly 
different, p < .05 

A count of references to the future showed no signi

ficant differences either for the Pre-Activist vs Activist 
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Written discourse (X^ = 0, p > .05), or the two Activist 

conditions (X^ = 2.56, p > .05). 

TABLE 16 

TOTAL OCCURRENCES OF REFERENCES TO THE FUTURE* 

Pre-Activist Activist Activis 
Written Written Oral 

10 10 

*X^g^ (df = 1) = 3.841 

Sub-hypothesis: Activist discourse should contain more 

mands than Pre-Activist discourse. 

Results for this hypothesis were not significant 

either for the Pre-Activist vs Activist Written discourse 
2 

(X = .0006, p > .05) or the two Activist conditions, 

(X^ = 0, p > .05). 

TABLE 17 

TOTAL OCCURRENCES OF MANDS* 

Pre-Activist Activist Activist 
Written Written Oral 

*X^g5 (df = 1) = 3.841 
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These five hypotheses did not have enough support 

to justify acceptance of the general hypothesis concerning 

presence of directive states. Sub-hypotheses 1 (Distress 

Relief Quotients), 3 (assertions), and 5 (mands) were not 

supported with significant differences in the totals. Sub-

hypothesis 4, regarding references to the present, past, 

and future, was not confirmed, for the significant results 

obtained showed more past references in Pre-Written than in 

Activist Written, thereby contradicting the original pre

diction. Sub-hypothesis 2 (evaluative terms) had support 

only in one instance between the two Activist categories. 

This support was not enough to warrant acceptance of this 

sub-hypothesis, thereby contributing to a lack of support 

for the general hypothesis. 

General hypothesis III: Activist verbal behavior of Steinem 
will provide greater evidence of 
competition and conflict than will 
Pre-Activist discourse. 

Sub-hypothesis: Activist discourse should contain higher 
ratios of qualified verb phrases than 
Pre-Activist discourse. 

Results for this testing were near significance for 

2 
the two Written conditions, with the X value at 3.76, 

p > .05. Significant difference was obtained between the 

2 
Activist Written and Oral conditions (X = 13.50, p < .05) 
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TABLE 18 

RATIOS FOR QUALIFIED VERB PHRASES* 

Pre-Activist Activist Activist 
Written Written Oral 

10 3 ** 21.50 ** 
a a 

*X^^j. (df = 1) = 3.841 
y 3 

**Totals with common subscripts are significantly dif
ferent, p < .05 

Sub-hypothesis: Activist discourse should contain more 
ambivalence constructions than Pre-
Activist discourse. 

Results of the testing for this hypothesis were not 

significant for comparison of Pre-Activist vs Activist 

2 
Written discourse (X = .0714, p > .05) or the two Activist 

2 
conditions (X = 0, p > .05). 

TABLE 19 

TOTALS FOR AMBIVALENCE CONSTRUCTIONS* 

Pre-Activist Activist Activist 
Written Written Oral 

13 15 15 

*X^g5 (df = 1) = 3.841 
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Sub-hypothesis: Activist discourse should contain more 
ambivalent evaluative assertions than 
Pre-Activist discourse. 

Results for this hypothesis were not significant for 

Pre-Activist Written vs Activist Written (X^ = .0012, 

p > .05) or the Activist Written vs Activist Oral (X = 

.0004, p > .05). 

TABLE 2 0 

TOTALS FOR AMBIVALENT EVALUATIVE ASSERTIONS* 

Pre-Activist Activist Activist 
Written Written Oral 

0 5 8 

*X^^^ (df = 1) 3.841 
y _> 

None of the three sub-hypotheses had enough signifi

cant results for acceptance of the third general hypothesis. 

Sub-hypothesis 1 (qualified verb phrases) was confirmed by 

the results for Activist Written and Activist Oral dis

course, but none regarding Pre-Activist discourse. Sub-

hypothesis 2 (ambivalence constructions) and 3 (ambivalent 

evaluative assertions) had no significant differences 

between totals for Pre-Activist and Activist discourse. 

In summary, none of the three general hypotheses had 

enough support to warrant acceptance. Each general hypothe

sis did have limited support coming from specific instances 
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of support for the assorted sub-hypotheses, but none of 

this evidence was strong enough to construct a strong argu

ment in favor of any general hypothesis, and subsequently, 

application of the-Osgood model to Steinem's discourse. 



CHAPTER 5 

DISCUSSION OF RESULTS 

This study was undertaken to attempt to determine an 

answer to the research question: Does the verbal behavior 

of Gloria Steinem change in ways indicative of increased 

motivational states as she moves from Pre-Activist to 

Activist context? The question and subsequent research 

extended from research originally done by Osgood in a pilot 

study conducted to determine specific characteristics of 

motivated discourse. In this study, Osgood described the 

conditions necessary to study the motivational dynamics of 

language (see Chapter III). 

Implementing his own experimental design, Osgood went 

on to conduct research on a specific type of motivated dis

course, suicide notes, and to determine from the design and 

research the characteristics he deemed representative of 

highly motivated discourse. These characteristics were: 

(1) greater stereotypy of lexical choices; (2) greater lexi

cal and structural alternatives which are negative in nature; 

and (3) greater evidence of competition and conflict. 

In this thesis study the motivational dynamics model, 

composed of these characteristics, was applied to another 

form of motivated discourse. Activist discourse. The model 

60 
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was applied, analyzing Osgood's experimental design, to the 

Pre-Activist and Activist discourse of Gloria Steinem, a 

feminist rhetorician. The "control condition" Osgood speci

fied was the Pre-Activist discourse of Steinem, while the 

"experimental condition" was the Activist discourse of the 

speaker. Three hypotheses, based on the motivational 

dynamics model, were proposed in relation to the research 

question: (1) Activist verbal behavior of Steinem will 

show greater stereotypy of lexical choices than will the 

Pre-Activist; (2) The Activist verbal behavior of Steinem. 

will have greater lexical and structural alternatives which 

are negative in nature than will the Pre-Activist; (3) The 

Activist verbal behavior of Steinem will provide greater 

evidence of competition and conflict than will the Pre-

Activist. 

To determine the presence of these characteristics, 

the specific measures suggested in Osgood's suicide study 

were applied to Steinem's Pre-Activist Written discourse. 

These measures provided several potential indices of sup

port for each major hypothesis. 

An examination of the Pre-Activist and Activist dis

course provided support for one test of the first hypothe

sis. The sub-hypothesis of more stereotypy in Activist 

discourse was confirmed in two instances, with Oral Activist 

discourse having a lower Type Token Ratio than other forms. 
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and more allness terms being present in Activist Written 

discourse than the other two forms. These results indicated 

a partial justification for applicability of Osgood's model 

to Activist discourse, but generally Steinem's Activist 

Oral and Written discourse showed few of the characteristics 

Osgood described as representative of highly motivated dis

course. In essence, it seems that Steinem uses the same 

type of language in both her Pre-Activist and Activist 

conditions. Whether the topic is fashion or feminism, 

Steinem can be expected to verbalize her ideas in the same 

manner. 

Discovering this consistency in Steinem's language use 

and how this stands in light of Osgood's model of a highly 

motivated speaker, one can make several observations. Per

haps the easiest observation to make is that Steinem is no 

more highly motivated when writing about feminism than she 

was when she began her career as a feature writer. If one 

observes the obvious change in manner and mind that Steinem 

has made between 1962 and the present, (described in Chap

ter II) the observation becomes unacceptable. Steinem her

self speaks of wanting to "do something very activist." 

She speaks of wasting the early years of her public career 

2 

writing "silly girl stuff." The basic difference in the 

subject matter of "A Bunny's Tale" and "Living the Revolu

tion" provides evidence for a major change in the interests 
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and motives of Steinem, even when the language does not 

indicate it. 

Another observation concerning these findings would 

be that Steinem's discourse is not truly Activist, as she 

is m.erely a member of a movement which has access to the 

public. The observation seems unwarranted inasmuch as 

Steinem fits the role of "cultural revolutionary" who 

attempts to "subdue, degrade, or symbolically destroy 

enemies who reflect the norms and value orientations of the 

established power system" by rhetorical methods.^ Her oral 

and written discussions of race, sexual preference, and the 

economic conditions of her sex place her in a true Activist 

position of spokesperson for a major human rights movement. 

A possible reason for the failure of the application 

of Osgood's model to this particular Activist rhetoric 

comes from a third observation regarding Steinem's choice 

of language. Steinem is viewed as an "evangelist" for the 

feminist movement by the media, but there is evidence that 

lends support to the observation that Steinem does not view 

herself in the Activist speaking role. If she does not 

perceive herself in this Activist speaking role, this could 

explain why her language shows few of the characteristics 

expected of the highly motivated speaker. Viewing herself 

only as the same person she was when writing her feature 

stories, considering herself different only in terms of the 
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awareness she has gained about feminist ideas, she might 

have less tendency to change her language when discussing 

her new interests, and consequently would not have language 

fitting the motivational dynamics model. 

No change in language could result from the fact that 

the speaker perceives herself in an non-Activist manner. 

Once, when asked to provide information for an article on 

herself, she answered with, "An article on me? But I'm 

superfluous. I'm simply not that imiportant. ""̂  In another 

instance, when asked to evaluate her position and importance 

to the movement, she answered with, "I guess it's a matter 

of being the right person in the right place at the right 

time. I'm an accident in history, and I'm not sure I like 

5 
It." These are hardly the words of a self-confident mes-

siah of a movement. 

Generally, Steinem appears in public and private alike 

as the most "self-effacing leader since Ethelred the Unready. 

She prefers to accept any lecture dates only in tandem with 

another, invariably black, liberationist." She has few 

qualms about placing others in positions of power in the 

movement. In fact, while attending a meeting of the Women's 

Political Caucus, Steinem made a point of being more "care-
•7 

ful than most about showboating." At one meeting of the 

Issues Committee "she got up and pointed at Bella Abzug and 

Betty Friedan and said, 'I'm tired of your face, and yours. 
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and I'm tired of seeing my own. It's our responsibility to 

pull our sisters across who aren* - so well known."^ 

When comm.enting on Steinem's speaking and the impres

sion she makes, observers use terrrvS like "genuine friend

liness, directness, and lack of pretense. She is ready to 

talk to anybody who wants to talk to her, and is genuinely 

interested in hearing them out."^ Her "casual, low-key, 

conversational" " delivery fits with the description one 

lecture promoter made when he said, "When she left, we felt 

we'd gained a good friend." 

It is possible that Gloria Steinem perceives herself 

as just that—a "good friend" whose mission is simply to 

inform others about her own cause- Although her behavior 

is often perceived by others as that of the stereotyped 

Activist speaking to the masses and the media to gain wide

spread support, it is possible that she does not perceive 

herself in the role, preferring to concentrate on direct, 

human, interpersonal communication instead of the trappings 

of the movement rhetorician. This would explain the absence 

of the expected characteristics of a highly motivated 

speaker. 

Another explanation for the absence of Osgood's 

characteristics of highly motivated language in Steinem's 

Activist discourse could come from a combination of Steinem's 

determination to do something activist and her desire to 
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communicate on a very direct, effective level. Osgood's 

subject for the motivational dynamics study, suicide notes, 

are the products of communicators who have nothing to lose 

by the use of extreme language. Steinem, on the other hand, 

is often concerned with explanation and defense of ideas 

and practices not previously accepted by the majority of 

her listeners. Consequently, she has much to lose should 

her language appear too extreme or threatening to her lis

teners. A journalist with experience in putting forth con

troversial ideas to readers should have insight into the 

implications of oral presentation of controversial issues 

to listeners. The result would be deliberate presentation 

of the speaker, Steinem, as a reasonable and believable 

source. Clevenger describes this method of audience accep

tance and control when he says: 

Much of the presumed audience control of skillful 
public speakers resides not so much in their ability 
to manipulate audiences as in their adroitness at 
fitting their speeches to ongoing behavioral pat
terns and tendencies in the audience.1^ 

Fev/ actually claim that Steinem's behavior or appear

ance are so radically different from their own that they 

automatically preclude belief. Her audiences are always 

filled with skeptics; but they listen, perhaps because she 

has no qualms about meeting her opponents on their own 

terms: 
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After her speech . . . at the ajinual dinner of the 
Harvard Law Review, one of the lawyers said, "They ^ 
weren't all happy with what she said. She presented 
in their own terms the case against stands taken in 
the past by certain distinguished members of the 
audience. She didn't pull her punches, but they 
couldn't fault-her legally. They didn't say 'right 
on' but they were impressed."!-^ 

Her appearance serves more as an asset than a detriment to 

audience acceptance: 

The movement has long claimed that society wrongly 
rewards a woman's pretty face and handsome figure 
and neglects her good mind and earned credentials. 
Now, ironically, Gloria has proved to be a valued 
spokesman for such complaints precisely because the 
lips that say "Right On!" are her lips, backed up 
by the even Steinem teeth, the Steinem face, the 
Steinem body, the Steinem legs.l^ 

It seems that Steinem has the talent of presenting 

those ideas some might consider unacceptable in an accepta

ble manner. Whether or not she consciously attempts to do 

so by eliminating any radical or extreme connotations, one 

can only surmise. The possibility that she does leads to 

several questions regarding the relationship of motivation 

and language. 

Does an Activist speaker have a certain type of moti

vation? How does one define characteristics of high and 

low motivation in different types of speakers? It is 

apparent that Steinem was seriously motivated to become as 

involved as she did in a human rights movement. Why, then, 

does this motivation not show itself in the traces Osgood 

predicts? If the answer comes from Steinem's failure to 

t. 5 
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perceive herself as an Activist speaker, what implication 

does this raise about the relationship of self-perception 

on choice of language? Public description of the "evange

list" coupled with self-evaluation of "I'm simply not that 

important" provide an intriguing dichotomy. If Steinem 

deliberately limits her language as a result of trying to 

obtain audience acceptance, this is more-evidence for sup

port of the classical rhetorical model than Osgood's 

theories. This evidence would cast questions on the appli

cability of Osgood's model as a tool for testing any dis

course coming from a speaker who can determine how to 

affect his audience in the most convincing manner. All of 

these ideas are subjects for necessary study in resolving 

the questions raised by this research. 

Suggestions for Future Study 

Osgood's model for motivational dynamics was not 

applicable to Gloria Steinem's discourse. Gloria Steinem 

is generally perceived to be an Activist speaker on behalf 

of the women's movement. Steinem was not the type of sub

ject which would produce confirmation for the hypotheses 

concerning motivation. Clearly, the m̂ odel should be applied 

to study of another Activist speaker to determine its 

validity as a tool for study of Activist discourse. Other 

highly motivated speakers also need to be examined in light 
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of Osgood's findings. Investigation into the definition 

and position of motivation as it applies to the Activist 

speaker needs to be undertaken, as the research available 

does not examine the relationship of the Activist speaker 

and his motives to the language chosen. Clearly, more 

research needs to be done to characterize the language of 

various types of speakers. Furthermore, the question of 

how the speaker perceives herself and chooses her language 

as opposed to how she is perceived by her listeners needs 

to be examined, for it is evident in the Steinem example 

that she is being perceived as something which her language 

choice does not characterize. 

Finally, the evidence of partial support for Osgood's 

model that did result in this study paves the way for fur

ther application of Osgood's model to other forms of 

Activist discourse. These forms, though, should be 

restricted to products of speakers who use extreme or 

radical language. Perhaps a radical or revolutionary 

rhetorician proposing extreme action, i.e., violence, would 

use language more indicative of his motivational state. 

Whatever the speaker's topic, it would need to be one which 

allowed the speaker to feel he had no need for mincing 

words. This subject matter would serve to help neutralize 

this limiting effect audience analysis can place on language 

choice. 
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In summary, Osgood's model for motivational dynamics 

deserves further application and study before adequate 

evidence of validity can be established. 
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