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CHAPTER I 

INTRODUCTION 

Hospital treatment programs for the emotionally 

disturbed adolescent have been widely discussed in the 

literature (Beavers, I968; Curran, I969, Jennings and 

Krinsky, I968; Teicher, I967). The great majority of this 

literature, however, has been limited to the past ten years, 

for prior to then special programs were virtually non

existent. One of the deficiencies in the literature is in 

identifying the type of adolescent treated. 

Traditional psychometrics have not identified per

sonality or motivational characteristics in such a manner 

as to facilitate meaningful predictions or placements in 

these treatment programs. In the treatment of hospitalized 

adolescents, it is important to know their capacity for 

setting realistic goals for themselves, as great emphasis 

Is placed on an adolescent*s need to be realistic in plan

ning a future. 

Conditions of treatment and discharge are generally 

based on the staff»s perception of the individual's judg

ment. One assumes that many of his actions are based on 

normal, realistic responses. There is the possibility, 

however, that the very nature of his illness precludes his 



being able to make the kinds of decisions required of him. 

This possibility needs to be Investigated by means of some 

kind of decision task which measures realism of judgment. 

The level of aspiration procedure is such a task. 

It has the added advantage of being interesting for the 

subject. This procedure, which is based upon the estima

tion of his future performance, provides an estimate of the 

individual's grasp of reality as well as inferences con

cerning his self-concept. V/ith an accurate measure of his 

contact with reality as well as his self-concept, the type 

and direction of treatment could be more scientifically 

determined. 

In order to make such measurements valid, extraneous 

variables that might influence the scores must be examined. 

This study will Include a discussion of two variables: 

(1) the subject's ego involvement, and (2) the conditions 

In the actual testing situation, specifically the attitude 

of the examiner. 

This study will demonstrate that an important vari

able involved in the rationality of the disturbed adoles

cent's decisions on a level of aspiration task is the 

attitude of the examiner. The examiner attitude will be 

evaluated as it relates to the subject's perception of his 

abilities under several differing situational conditions. 
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Review of the Literature 

Numerous studies have been conducted In the areas of 

Level of Aspiration LOA and Examiner Attitude. However, 

few of these studies have evaluated LOA as it is affected 

by examiner attitude. The review of the literature will be 

divided into two main sections, one concerned with level 

of aspiration and the other V7ith examiner attitude. 

Level of Aspiration 

The level of aspiration term was introduced by Dembo 

(1930) in a study concerned with the dynamics of anger. 

She suggested that the presence of a particular level of 

aspiration determined whether or not a subject felt satis

faction or dissatisfaction after his performance on a task. 

Subsequent research on LOA has been concerned vrith 

examining LOA In relation to general cultural factors, 

socio-economic status, ego involvement, reality levels, 

personality characteristics, success/failure, and various 

reference groups (Lewin et al., 1944), 

In the LOA task the majority of the investigators use 

the discrepancy score as their measurement of achievement 

motivation. This score is the mean of the difference 

between the estimate and the proceeding performance score. 

In their review of the literature, Lewin et al. (1944) 

reached the conclusion that, in general, most Individuals 

will indicate a level of aspiration which is above their 
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previous performance scores. That is, a realistic attitude 

will produce a small discrepancy score vxith a level of 

aspiration that is flexible and responsive to changes in 

performance. An imrealistic attitude will produce a large 

discrepancy score with a LOA which is unresponsive to 

reality influence and may reflect a v̂ ishfiil attitude 

toward the attainment of the action or stated goals. 

Subjects who attained the lovrest discrepancy scores 

usually were characterized by these attributes: a general 

sense of security, self judgment, tendency to face failure 

frankly, realistic, motivated, highly confident, successful 

and comfortable in their achievement. Those vrith a high 

discrepancy pattern were usually poor in school achievement, 

were self-conscious, defensive, self-protective in their 

attitude tox'rard failure, and held attitudes of low self-

confidence (Lev/in et al,, 1944), 

One of the most recognized researchers in the field 

of LOA, is J. B. Rotter. In reviewing the literature. 

Rotter (1942a) summarized the previous studies in LOA by 

concluding that the majority of studies v?ere concerned with 

LOA procedures as a way of testing some theoretical hypoth

eses. Others tried to examine behavior in a LOA situation 

from a systematic personality theory. Rotter felt that the 

many different approaches to LOA study had in common the 

assumption that the subjects' reactions are accounted for by 



differences in self evaluation or self expectation of a 

rather general nature. 

A major contribution by Rotter (1942b) was the LOA 

Board. This device, rather than other LOA techniques, has 

been used in the majority of research which involves the 

relationship of responses to personality variables (Davis, 

1968; Klugman, 1943; Rotter, 1953). Another important con

tribution by Rotter (1953) was the formulation of certain 

personality patterns on the basis of the discrepancy score. 

In a study designed to compare the level of aspiration 

behavior of adolescents differing in selected personality 

characteristics, Gruen (1945) determined that maladjusted 

subjects tended to make very large over-estimates and under

estimates, while well-adjusted subjects were more consistent 

in their estimates of the results of the tasks Involved. 

Examiner Attitude 

In reviewing the literature on LOA, it is fairly 

apparent th^t relatively few studies have been conducted 

on examiner stimulus and level of aspiration. Therefore, 

studies concerned with examiner attitude will be discussed. 

A study by Ableson and Miller (19^7) provided support 

for the hypothesis.that an insulting or hostile attitude 

on the part of the examiner, attempting to persuade the 

subject, clearly affected the subject's response and 

attitude tovjard the issue being discussed. The subject 



tended to adopt an extreme negative position on the issue in 

the conversation with the examiner. In the same study, 

simple persuasion, without insults or hostility, resulted 

in a more favorable response and attitude from the subject. 

Butzine and Insko (I967), using the technique of 

agreement and praise for responses by their subjects, 

clearly showed a resultant higher self-esteem on the part 

of the subjects. The significance of this study lies in 

the fact that a very simple response of "good" was used 

by the examiners and produced the hypothesized results. 

Davids and V/hite (1958) found in their study that 

children with weak or damaged egos differ from children 

with relatively stronger egos in the task of setting goals 

for themselves under changing environmental conditions. 

They found that the degree of psychopathology and the 

abnormal nature of the defense mechanisms of children V7ith 

weak egos lead to much more drastic reactions whenever they 

are forced to adjust to the reality demands of social living. 

In a situation in which they have failed, with the attendant 

threat of loss of self-esteem and loss of the examiner's 

admiration, the neurotic defenses of the inadequate ego are 

more evident. The disturbed children react with LOA ranging 

from fantastic reductions (most cases) to highly unrealistic 

increases in their goals. When failing, the disturbed 

children were av̂ are of further loss of self-esteem, by the 
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examiner's show of perplexity, displeasure, and mild 

criticism. The result showed a high discrepancy score in 

the disturbed group. 
V 

The only study which has Investigated the effect of 

examiner attitude on a level of aspiration task will be 

discussed in more detail. This single study was conducted 

by Davis (I968). The subjects were forty hospitalized 

chronic schizophrenic patients. The Rotter Level of Aspira

tion Board was the method used. The subjects were randomly 

assigned to groups exposed to two different kinds of 

examiner attitude. The neutral examiner attitude was one 

in which the examiner neither encouraged nor discouraged 

the subjects, but remained detached from the subject and 

task. The warm examiner attitude was one of encouragement 

and constant reassurance. The variables investigated were: 

examiner attitude (neutral or vrarm), persistence, and the 

sex of the subjects. The dependent variables analyzed 

were discrepancy scores, ego involvement, and total num

ber of changes made by the subject. Ego involvement was 

subjectively rated on a four point scale by the examiner. 

This rating indicated the degree of involvement the subject 

demonstrated on the LOA task. 

The results showed that under warm, reassuring and 

encouraging conditions of examiner attitude, the subjects 

shovjed a significantly higher discrepancy score, as com

pared to the neutral examiner. Stated more simply, the 
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subjects became more unrealistic as a direct influence of 

the examiner's warm reassuring attitude. There were no 

significant male-female differences noted in the discrep

ancy scores. In addition Davis found an unexpected result, 

which Indicated that under neutral conditions the subjects 

seemed to become more ego-involved in the task than under 

the warm testing conditions. Davis postulated that examiner 

feedback after the patient's response might tend to inhibit 

ego involvement in a given task. Under the neutral condition, 

there was little feedback, therefore, the patient was left 

to make the decision of involvement or non-involvement on 

the task. 

The review of the literature suggests that examiner 

attitude does influence subjects' reactions to experimental 

tasks. In light of Davis's study, however, it is not clear 

that positive examiner attitude always produces the most 

positive subject response. 

Rationale for the Study 

While there has been som.e research involving the level 

of aspiration technique and research involving the attitude 

of the examiner, there has been little or no research 

Involving the relationship of these concepts in the emotion

ally disturbed adolescent. In particular, this study is 

concerned with the influence of examiner attitude on the 



realism of level of aspiration in the adolescent whoso 

reality-testing is generally weak, or at least suspect. 

Purpose of the Study 

The purpose of the study is to investigate the effect 

of the examiner's attitude on the level of aspiration of 

emotionally disturbed adolescents in a hospital treatment 

program. 



CHAPTER II 

METHODS AND PROCEDURES 

Subjects 
• I inwi wii-*-*-] HI • III! • ! 

The subject group consisted of thirty-nine adolescents 

undergoing treatment in the Adolescent Treatment Program 

at Big Spring State Hospital in Big Spring, Texas. 

The subjects placed in the treatment program at the 

hospital had a clinical diagnosis of Situational Adjustment 

Reaction to Adolescence. This is a global classification 

which is applied to most of the adolescents in the Big Spring 

treatment program. The program in which the subjects were 

Involved included a milieu therapy situation which 

consisted of a variety of activities including interaction 

and feedback from the hospital staff and volunteers. In 

addition, individual and group therapy situations formed an 

Integral part of the treatment program. The subjects were 

also involved in full-time school programs supplemented by 

fcuch other therapeutic activities as: arts and crafts, 

dancing, field-trips, and recreation. All of these activi

ties provided opportunities for interaction with other 

adolescents. 

Of the group of thirty-nine subjects, nineteen x-jere 

10 
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females; twenty were males. The mean age of the group was 

14.7 years. Placement of the subjects in the three groups 

was controlled for age (see Tables 1 and 2) and Intelligence 

(see Tables 3 and 4). 

Table 1 shows there was no significant difference in 

age among the three groups. 

TABLE 1 

ANALYSIS OF VARIANCE AGE 

Source df SSy SSg F P 

Age 2-36 4.18 1.48 .35 NS 

Table 2 shov7S the means for age in the three groups. 

TABLE 2 

MEAN AGS SCORES FOR THE GROUPS 

Examiner Attitude Mean 

Positive 15 

Negative 14,46 

Neutral 14.38 

Total Mean 14.62 

Table 3 shows there was no significant difference in 

Intelligence among the three groups. 
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TABLE 3 

ANALYSIS 0? VARIAl̂ CE INTELLIGENCE 

Source 

IQ 

df SSvj 

2-36 189.99 

SSB 

772.15 

F 

4.06 

p 
A. 

NS 

Table 4 shows the mean IQ's in the three groups, 

TABLE 4 

MEAN IQ SCORES FOR THE GROUPS 

Examiner Attitude Mean 
• I M I W WM^«.^WW^^>»^1—••»ilWKi^iM.»Mplw4i^.WW^<MwiM.iW»l—l^l^fc..^«^W1IWI W. I I— • — W.»Wi lip ,^n I m • Mill | M W « » i ^ ^ • • • f l i I J t w II • » • • • » • » . • I I IN, . •••fculi^. l WIIIH | |H».WI. | •!'• • ! • • . I 

Positive 92.85 

Negative 83.62 

Neutral 98.92 

Total Mean 91.79 

Instruments 

The instrument used was a modified Rotter Level of 

Aspiration Board. This was a v70oden structure with an alley 

transversing the center of the board. The other instruments 

were a small cue stick and a steel ball. 

Procedure 

Using the Rotter LOA Board, the subject's task was 
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to hit the ball and propel it up the alley vrith the cue 

stick. The high scoring zone was just beyond the mid

point of the board. As the subject's ball approached 

the high scoring zone, his score would become increasingly 

higher and, conversely, decreasingly lower as the ball 

passed the zone. Each subject had five trials, A trial 

consisted of a set of five score making attempts. 

Prior to each trial, the subject was asked to predict 

the score he would attain on the next trial. The discrep

ancy score for each trial was based on the difference 

between the score on the trial just completed and the esti

mated score for the next trial. Thus, a positive discrepancy 

score represents a higher prediction than the actual score 

of the proceeding performance. A negative discrepancy score 

' represents a lower prediction than the actual score of the 

preceeding performance. The average discrepancy score was 

the mean of the five trials. The subjects were randomly 

assigned to three groups, with each group exposed to three 

different kinds of examiner attitude or stimulus. 

The neutral attitude neither encouraged nor discouraged 

the subject. In this attitude, the examiner remained as 

detached from the subject and his task as possible. 

The positive attitude expressed by the examiner was 

manifest in assuring, warm, and encouraging comments. The 

examiner made comments to the effect that the subject was 

better at the task than others, that the subjects should 
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predict higher scores, and repeated "good" responses were 

made by the examiner. 

The negative attitude was one of discouragement in 

that the examiner made comments to the subject that he was 

not doing well. The examiner informed the subject that he 

would not attain the score that he had predicted and made 

repeated comments such as, "That vras not very good" and 

'»Bad". 

The examiners were trained and given statements to be 

made for the treatment groups. There vrere three training 

sessions at the end of which the examiners were critically 

evaluated by three staff psychologists at Big Spring State 

Hospital. Two examiners were randomly assigned to the 

subjects. The examiners would assume the positive, neutral, 

or negative attitude, according to the group in which the 

subject had been assigned. Throughout the duration of the 

subject's performance on the task, the examiner attitude 

was maintained. 

The ego involvement score for the subjects was 

obtained by the examiner's rating of the degree of ego 

involvement of the subject. This was measured by a four 

point rating scale as he performed the LOA task. This 

is not included in the hypotheses of the present study 

because of the unexpected nature of the findings in Davis's 

study (1968). In his study he found that under neutral 
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conditions the subjects seemed to become more ego-involved 

on the task, than under warm, reassuring conditions. 

Experimental Hypotheses 

Hypothesis 1 

The nature of examiner attitude will significantly 

influence the discrepancy scores. 

Sub-hypothesis lA 

In the positive group there vrill be a greater discrep

ancy (higher D score) than in the neutral group. 

This hypothesis is consistent with the results of 

the Davis (I968) study which indicated that under warm, 

reassuring conditions of testing, the subjects showed 

significantly higher D scores as compared with the neutral 

group. 

Sub-hypothesis IB 

In the negative group there villi be a greater discrep

ancy (higher D score) than in the neutral group. 

The rationale for this hypothesis is derived from 

the Davis (I968) study also, in that this study showed a 

higher discrepancy score due to the influence of the examiner. 

It is hypothesized that this influence, whether positive or 

negative, would result in a higher D score. 
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HLVPOthesis 2 

Actual performance will not be related .to discrep

ancy scores. 

The rationale for this hypothesis is based on the 

findings by Gruen (1945) which showed that emotionally 

disturbed adolescents do not adjust their level of 

aspiration estimates in accord with changes in performance. 

Instead, they tended either to keep their estimates below 

their performance levels or to make gross compensatory 

over-estimates. 

Treatment of the Data 

The experimental design used to investigate the effect 

of examiner attitude on discrepancy scores was a simple 

one-vray analysis of variance. The variables investigated 

were discrepancy score, actual score, and ego involvement. 

The ego involvement score for the subjects vras obtained by 

the examiner's rating of the degree of ego involvement of 

the subject. This vras measured by a four point rating scale 

as he performed the LOA task. 

In order to determine the relationship between actual 

score and discrepancy score, the Pearsoii correlation 

coefficient was used. For this analysis a constant was 

added to the discrepancy score in order to eliminate 

negative scores. 



CHAFPER III 

RESULTS 

An analysis of variance was performed in order to 

determine if examiner attitude had a significant influence 

on the discrepancy scores. As Table 5 shows, there was no 

significant influence on the discrepancy scores. 

TABLE 5 

ANALYSIS OF VARIANCE DISCPJ5PANCY SC0R3S 

Source df SSv SS^ P P 

Discrepancy 
Score 2-36 13.73 13.91 1.00 NS 

The mean of the discrepancy scores for the various 

groups are reported in Table 6. The negative mean indicates 

that the average estimation vras usually lower than the 

score obtained on a preceeding performance. 

Hypothesis 2 stated that actual performance v/ill not 

be related to discrepancy scores. The Pearson correlation 

coefficient obtained between the performance and estimation 

of performance was r=,651i significant at the ,01 level. 

17 
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TABLE 6 

GROUP MEAN DISCREPANCY SCORES 

Group Mean 

Positive - 1.21 

Negative - ,76 

Neutral + .76 
» • • •Mfc^m •• IWji , w . — » w i » ^ w M i ^ p ^ i i * » « » . i — . — ^ ^ f c i — i > ^ i ^ W g . O ^ 

Total Group Mean - .40 

In view of the fact that neither hypothesis 1 or 2 

was supported by the data, further analysis was undertaken. 

Even though examiner stimulus did not influence the discrep

ancy, it seemed reasonable to expect that examiner influence 

might motivate the subjects to perform better. In the 

analysis of variance of performance. Table 7 indicates a 

significant difference at the .05 level, 

TABLE ? 

ANALYSIS OF VARIANCE PERFORMANCE SCORES 

Source df 

Actual 
Score 2-36 

SSw 

25.73 

SSB 

124,61 

F 

4.84 

P 

.05 
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Table 8 shows the mean performance scores for the three 

groups. This table of means illustrates that the positive 

group actually performed better. 

TABLE 8 

GROUP MEAN PExRFORMANCE SCORES 

Examiner Attitude Mean 

Positive 19.20 

Negative 13.38 

Neutral 14.46 

Total Group Mean 15.68 

Davis (1968) foiind a significantly higher ego 

involvement in the neutral group. Table 9 shows no 

significant difference in ego involvement among the three 

groups. 

TABLE 9 

ANALYSIS OF VARIANCE EGO INVOLVEMENT 

Source df SS\̂  SS3 

Ego Involve
ment 2-36 1.01 1.24 1.22 NS 

Table 10 shows the mean ego involvement scores in 

the three groups. 
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TABLE 10 

GROUP MEAN EGO INVOLVEMENT SCORES 

Group Examiner Attitude Mean. 
WHl^ P^^^^l^^"^ 

EM«»M.abflsr -*~m 

Positive 3.3 
1»<iiWW^i*"Mi > w "M^ M^,m 

Negative 3.08 

Neutral 2.69 

Total Group Mean 3.025 

An inspection of the discrepancy scores in the three 

groups suggested that both the positive and negative groups 

differed from the neutral group in terms of distribution of 

discrepancy scores. The discrepancy scores were based on 

Rotter's (1958) formulation of personality patterns on 

the basis of discrepancy score. He found that those 

subjects who had average discrepancy scores ranging from +3 

to -3 vrere fairly normal. Those subjects with average dis

crepancy scores ranging from ^3 to ts were considered mad-

adaptive. Those subjects with discrepancy scores of -6 or 

more, were considered emotionally disturbed. For purposes 

of this study, any average discrepancy score higher than +3 

or lower than -3 was considered an extreme discrepancy 

score, 

A Chi-square analysis was perfonied in order to see 

if the distinction suggested by Rotter is related to 
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examiner attitude in the three groups. The results are 

reported in Table 11. 

TABLE 11 

CHI-SQUARS AVER-AGE DISCREPANCY 

Neutral 

Emotional 
Feedback 

Extreme Low 

4 

16 

9 

10 

The X^ difference was not significant (p<,10) but 

did indicate a trend for emotional feedback groups to have 

greater average discrepancy scores (without regard to sign) 

than does the neutral group. 



CHAPTER IV 

DISCUSSION 

^ypothesis 1, stating that the nature of examiner 

attitude will significantly influence the discrepancy scores, 

was not supported. Since this hypothesis was not supported, 

the subhypotheses were not supported either. The present 

results do not concur with the findings of Davis (I968), He 

found that hospitalized, chronic schizophrenic patients 

become more unrealistic as a direct result of examiner 

influence. The subjects in his warm examiner group had 

significantly higher discrepancy scores than in the neutral 

group. There are two possible explanations for the lack of 

significant results in the present study. One explanation 

could be the difference in terms of population, specifically, 

in the nature of their diagnostic classification of mental 

illness and the duration of the illness. Davis's sample 

represented a group of subjects who characteristically have 

disorganized thought processes and are quite unrealistic 

because of the very nature and lengthy duration of their 

chronic illness. Also, he noted that the high degree of 

level of aspiration shown by the subjects was possibly a 

reflection of the treatment program in which the patients 

were presently active. They were involved in an intensive 

22 
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rehabilitation treatment program V7ith emphasis on helping 

the chronic patient leave the hospital environment. The 

first two phases of this program encouraged the patient to 

generally respond to most stimuli and necessitated develop

ment of those skills that can be potentially activated. The 

form of this encouragement by hospital staff was one in 

which they maintained a warm, overly-reassuring attitude 

toward the patient and his ability to participate in various 

activities. The purpose of this attitude was to motivate 

patients to respond regardless of the appropriateness or 

inapproprlateness of the staff's encouragement. 

The third phase of the program would help the patient 

determine his capabilities and vrould be geared to a more 

realistic type of interpersonal interaction. The patients 

used in Davis's study were from the first two phases, and 

he suggested that this factor probably affected the height 

of the discrepancy scores. 

The sample in the present study differed from Davis's 

sample in the following: 

(1) The nature of the disturbed adolescent' ill

ness as a whole, was one of an adjustment difficulty and 

not usually characterized by disorganized thought processes. 

Their unrealistic thinking seemed to be of a wishful, 

immature nature, but not necessarily as inappropriate as 

Davis's subjects. 
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(2) The adolescents usually were involved in short 

term hospitalization and had not experienced the length or 

degree of disturbance as the patients in Davis's study. 

(3) The adolescents had not experienced the special 

rehabilitation program in which Davis's subjects had been 

involved. His subjects, contrasted to the adolescents, 

had been somevrhat conditioned prior to the actual experiment 

by the conditions in the rehabilitation program. 

An analysis was undertaken because inspection of the 

discrepancy scores in the three groups suggested that both 

the positive and negative groups differed from the neutral 

group in terms of distribution of discrepancy scores, 

according to Rotter's (1958) formulation. This formulation 

vras previously m.entionQd in the results section. There vzas 

a trend in the emotional feedback groups to have greater 

discrepancy scores than in the neutral group. Thus, by the 

indication of this trend, there is some support for the 

findings by Davis (I968), which indicated that groups 

directly Influenced by emotional feedback, or examiner 

attitude, become more unrealistic as a direct result of 

this influence. Both examiner attitudes of encouragement 

and discouragement contributed to more unrealistic expecta

tions. 

The other possible explanation for the insignificant 

results may be in the method used to compute the discrepancy 

score. This score was obtained by averaging the difference 
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between estimation and actual preceeding performance. In 

this process, positive and negative discrepancy scores 

tended to cancel each other. In other vrords, the subjects 

would make both gross underestimates as vrell as gross over

estimates, from the preceeding trial performance. In 

averaging these estimations significant variation had been 

canceled. 

In light of the Rotter trend, as vrell as the cancella

tion tendency, further analysis V7as attempted in order to 

secure a better measure of discrepancy. Thus, an average 

absolute discrepancy score was computed vrlthout regard to 

sign. A chi-square analysis using absolute discrepancy 

scores, showed no significant difference in the emotional 

feedback groups, as shovrn in Table 12, 

TABLE 12 

CHI-SQUARE ABSOLUTS DISCR3PANCY 

Extreme 

Neutral 

Emotional 
Feedback 

Low 

5 

15 

8 

11 

Although this absolute discrepancy method seems to 

represent a more accurate average of the discrepancy scores. 
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the method failed to show significant results in the present 

study. The method of absolute discrepancy is a more accurate 

measure because the total variation is averaged regardless 

of - sign. This eliminates any cancellation of variation 

due to a difference in the direction of variation. 

It was evident that examiner influence did not 

influence the adolescents in the direction of either over-

estimation or underestimation, Davis (I968) indicated that 

reassurance lends to overestimation, but in this study 

reassurance tended to lead to extremes of overestimation 

and underestimation. This tendency for unusual estimations 

for certain trials was characteristic of all the groups, 

regardless of examiner influence. 

The trial-by-trlal pattern of variation is shown by 

the follov7ing figures. In the positive examiner Influence 

group, there v̂ ere a total of 65 estimates. Of this total, 31 

were underestimates, 25 were overestimates, and 9 were 

estimated the same as the preceeding performance. In the 

negative group, there were a total of 65 estimates. Of this 

total, 28 were underestimates, 25 vrere overestimates, and 12 

were estimated the same as the preceeding performance. In 

the neutral group, there vrere a total of 65 estimates. Of 

this total, 27 were, underestimates, 28 were overestimates, 

and 10 were estimated the same as the preceeding performance. 

The examiner attitude is obviously not influential on this 

pattern. 
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Hypothesis 2, stating that actual performance will 

not be related to discrepancy scores, was not supported. 

The Pearson correlation coefficient obtained between 

average performance and average estimation of performance 

was significant at the .01 level. This result suggests 

that a high linear relationship exists between average 

performance and average estimation, A possible explanation 

is that the averages, did not consider the number of shifts 

per subject, nor the unusual shifts. An unusual shift would 

be one in which the subject overestimated after failure 

or underestimated after a successful performance. 

Further analysis was undertaken to determine the 

relationship of average estimation and average performance 

in the various examiner attitude groups. The result 

obtained in the positive group showed a significant r 

«.01 level). Thus, indicating that there was a trend in 

the positive group to be more accurate in their average 

estimation and their performance. In the negative and 

neutral groups, the results obtained indicated a significant 

r «.05 level). A test of the difference between these 

correlations was not significant. 

The assumption that positive examiner influence would 

motivate the subjects to perform better, vras supported by 

a significant difference at the .05 level. A review of 

Table 8 indicates that those subjects influenced by a positive 

examiner attitude actually increased performance. 
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Davis (1968) found a significantly higher ego involve

ment in the neutral group. This finding vras not supported 

in the present study. There was no significant difference 

in ego involvement among the three groups. A probable 

explanation for the failure in significance could be due 

to the highly subjective method of determining the rate of 

ego involvement. Examiner bias cannot be adequately con

trolled, Davis noted that personal biases may have affected 

his finding, as he tended to equate high performance and ego 

Involvement. 

In summary, there was a trend indicating that the 

adolescent groups influenced by positive and negative 

examiner attitude tended to be more unrealistic as a 

result of this influence. However, positive examiner 

influence did increase performance, probably by motivating 

the subjects to perform better. This raises the question 

of whether, in dealing v;ith maladjusted adolescents, one 

should adopt a very encouraging, warm, positive attitude 

tovrard the disturbed adolescent. It definitely does seem 

to have a positive effect on actual performance and, to that 

extent, vjarrants a recommendation. On the other hand, it 

needs to be recognized that this positive attitude contri

butes to the disturbed adolescents' unrealistic orientation. 

General observation seemed to indicate that the 

adolescents' main emotional concern, as well as the factor 

which provided the most interest was their achieved per

formance. 
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The adolescents expressed disappointment concerning 

performance, if lovrer than previous achieved scores. The 

subjects did not express disappointment after making an 

inaccurate or unrealistic estimation. The merit of actual 

performance seemed to be of focal importance to the 

adolescents, rather than an estim.ation of their performance. 

It would seem characteristic of disturbed adolescents 

to be unrealistic about their ability because inadequate 

experience and responsibility has provided limited ^ 

opportunity to secure realistic self-evaluation, i 

In vievi of the disturbed adolescents' expressed I 

interest, concern, and importance regarding the merit of 

their performance, it would seem advisable to use a posi

tive, vjarm, encouraging attitude to increase their per

formance, A positive attitude should be considered in the 

treatment of disturbed adolescents. 



CHAPTER V 

SUMMARY AND CONCLUSIONS 

The present study investigated the effect of examiner's 

attitude on the level of aspiration of emotionally disturbed 

adolescents in a hospital treatment program. The sample 

consisted of thirty-nine adolescents undergoing treatment 

at Big Spring State Hospital. The subjects were diagnosed j 

as Situational Adjustment Reaction to Adolescence, Their 

mean age was 14,7 years. 

The instrument used was a modified Rotter Level of 

Aspiration Board. Each subject had five trials, A trial 

consisted of a set of five score making attempts. Prior 

to each trial the subject vjas asked to predict the score he 

would attain on the next trial. The discrepancy score 

for each trial v:as based on the difference betv:een the 

score on the trial just completed and the estimated score 

on the next trial. The average discrepancy score was the 

mean of the five trials. The subjects vrere randomly assigned 

to three groups, with each group exposed to three different 

kinds of examiner attitude. In the neutral attitude, the 

examiner remained as detached from the subject and his task 

as possible. The positive attitude expressed by the examiner 

was manifest in assuring, warm, and encouraging comraents. 
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The negative attitude was one in which the examiner dis

couraged the subject. The ego involvement score for the 

subjects vras obtained by the examiner's rating of the 

degree of ego involvement by the subject. 

The data were analyzed by using one-vray analysis of 

variance. The Pearson correlation coefficient vras used 

to determine the relationship betvreen performance and 

discrepancy score. 

There vras no significant influence on the discrepancy 

scores. There was a significant relationship (<,01) betvreen 

performance. Further analysis of the data revealed that 

positive examiner influence motivated the subjects to 

perform better. There was no significant difference in 

ego involvement among the examiner Influence groups. 

There was a trend for emotional feedback groups to have 

greater average discrepancy scores than did the neutral 

group. An average absolute discrepancy score vras formulated 

to represent a more accurate average of discrepancy scores. 

It vras concluded that a very encouraging, warm, posi

tive attitude toward the disturbed adolescent, definitely 

seemed to have a positive effect on his performance and 

should be considered in the treatment of maladjusted 

adolescents. However, it needs to be recognized that this 

positive attitude contributes to the disturbed adolescents' 

unrealistic orientation. The study provided some critical 

insights for the clinician as he establishes procedures 
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for helping hospitalized adolescents. Although the findings 

of this study are in many vrays only preliminary, they are 

suggestive of the sort of contributions that can be derived 

from objective psychological studies of emotionally dis

turbed adolescents. 

Further research is needed to substantiate the 

present findings, as vrell as other studies in which various 

kinds of influence and change can be induced by the manipula

tion of factors, both in the adolescent and in his social 

environment. This kind of research could eventually lead 

to better prediction of human behavior, as well as modifica

tion in the direction of better personal and social adjust

ment for the adolescent. 
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