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CHAPTER ONE 

INTRODUCTION 

One of the topics receiving recent attention in the mental health 

literature is the activity of clergjnnen in providing mental health 

intervention in their pastoral counseling (Bell, Morris, Holzer, & 

Warheit, 1976; Gurin, Veroff, & Feld, 1960; Robinson, Demarche, & 

Wagle, 1960). Pastoral counseling is becoming an increasingly popular 

activity among clergymen, as evidenced by the establishment of the 

American Association of Pastoral Counselors, a professional organization 

founded in 1963. Pastoral counseling is also becoming a,popular topic 

in the pastoral literature, reflected by the publication of the Pastoral 

Psychology journal, beginning in 1950, and the Journal for Religion and 

Health, first published in 1961. The majority of the literature in 

such publications is theoretical and philosophical. Reports of empiri

cal studies of pastoral counseling are also increasingly evident in the 

pastoral counseling journals and in mental health publication. This 

may be an indication of further professionalization of the field of 

pastoral counseling discussed by Targett (1973). 

Much of the empirical literature in both pastoral and secular 

journals focused on pastoral counseling has examined the relationship 

of background and demographic variables of clergymen to counseling 

practices (Bentz, 1967; Cummings & Harrington, 1963). A practice 

noticeable in much of this research has been the sampling of clergymen 
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from a given locale and analyzing the resultant data without consider

ation given to theological or denominational differences. A few studies 

have provided a denomination or organizational breakdown of their data 

(Larson, 1964, 1965; Kevin, 1977). Frequently, however, these studies 

included data only on major religious organizations whose clergymen 

were numerous in the area in which the research was conducted, providing 

little, if any, analysis of smaller denominations. Thus, statements 

regarding pastoral counseling based on such data may or may not be 

applicable to clergjmen from smaller denominations. 

Referral is an aspect of pastoral counseling which has received 

considerable attention in the literature from both empirical (Bell et 

al., 1976; Larson, 1964) and theoretical perspectives (Hulme, 1955; Lee, 

1976; Toekle, 1977). The empirical literature has related a variety of 

variables to the counseling and referral practices of clergymen, for 

example, clergymen's age, denomination, education, personality, church 

status, and various client characteristics (Bentz, 1967; Kevin, 1977; 

Moore, 1976). All of these studies have employed simple frequency 

counts or correlational data to establish the existence of variable 

relationships, and most have analyzed one set of variables at a time, 

in contrast to the more sophisticated statistical methods available. 

Statement of the Problem 

A vast majority of the research focused on pastoral counseling has 

either grouped together pastors from Protestant denominations and Jewish 

and Roman Catholic churches, or has differentiated only between Protes

tant, Roman Catholic and Jewish clergymen. Some studies have differen-
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tiated among major Protestant denominations and theologically funda

mental religious groups. There is evidence that the dearth of data 

reported for these groups has been in some cases due to the lack of 

response by such pastors to research efforts (Cummings & Harrington, 

1963; Larson, 1964; Sandler, 1966), but in a majority of research 

reports, clergymen from small denominations were either not included 

in sampling or their data were not reported. 

A second problem evident in the literature is the abundance of 

simple frequency and correlational data reported, and the absence of 

predictive data incorporating a number of independent variables in 

relation to pastoral counseling activities. The intuitively evident 

interrelationship of such variables as pastor's income and church size, 

when correlated individually with counseling caseload, illustrates the 

inadequacy of Pearson correlations for these data. If the effect of 

church size was partialed out of the correlation of pastor's income and 

counseling caseload, the resulting correlation could be lowered con

siderably for a given sample of clergymen. 

Statement of Purpose 

The primary purpose of this research was to examine in detail 

the referral rate and size of the pastoral counseling caseload of a 

sample of pastors in a small, fundamental denomination, the Assemblies 

of God. This denomination presented two advantages for this research: 

(a) there are regional administrative offices, termed District Head

quarters, throughout the United States which can provide mechanical 

assistance, such as mailing lists, as well as sanction and support of 
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the research, a feature totally absent for Assemblies of God pastors 

in those few studies in which they were contacted to cooperate in the 

research projects (e.g. Kevin, 1977), and (b) the doctrinal statement 

which must be endorsed by all ministerial candidates, and reendorsed 

annually by all active clergymen, greatly increase the probability of 

a theologically homogeneous sample of clergjmen (West Texas District 

Council of the Assemblies of God, undated). According to the criteria 

used by Stanley (1963) to categorize theological positions, all 

Assemblies of God pastors would be classified as theologically funda

mentalists because of the doctrinal statement supporting a belief in 

the divine inspiration of the Bible Csee Appendix A for a summary of 

the doctrinal position), Rank (1961) applied similar criteria to 

distinguish conservatism, i.e. fundamentalism from liberalism in 

theological belief. 

A secondary purpose of this research was to examine the utility 

of demographic and background variables of pastors as predictors of 

pastoral counseling and referral activities. Using multiple correlation 

and regression in data analysis, not only was the simple correlations 

of each independent and dependent variable available, but the relative 

contribution of each independent variable to the dependent variables 

in a predictive sense could also be analyzed. This appears to be a 

logical extention of the correlational methodology frequently reported 

in the literature. 



Definitions 

Assemblies of God 

This term refers to a comparatively small church organization 

composed of semi-autonomous churches and pastors who cooperate at a 

national and local, i.e. District level to support missionaries, train 

ministers, and establish new churches. Theologically, this organization 

can be characterized by the terms conservative, fundamental, and 

Pentecostal or charismatic. 

Pastor 

This term refers to the recognized spiritual leader of a group of 

people or congregation. The pastor possesses some type of ministerial 

credential, normally ordination. He or she is usually compensated 

monetarily for leadership activities, but may not be totally supported 

financially by the church congregation. The term clerg3mian appears 

frequently in the literature and, though in some cases has a broader 

connotation than pastor, it is generally synonymous with the term 

pastor. These two terms are used interchangeably in this study, except 

where a distinction is specified. Pastor is the term preferred in 

this study, however, because of the pastoral focus of the research. 

Pastoral Counseling 

This term refers to all formal and informal counseling activities 

involving a pastor who is attempting through counseling to meet the 

spiritual and/or psychological needs of his parishioners. Broader 

connotations are evident in the literature, and are discussed at 

length in Chapter Two. This definition is employed to facilitate 

identification of the dependent variables employed in this study. 



as is true of the definition of pastoral referral. 

Pastoral Referral 

This term refers to all of the counseling and administrative 

activities performed by a pastor who is attempting to secure pro

fessional mental health assistance for a parishioner. 

Mental Health Professional 

This term refers to those professionals responsible for delivering 

mental health care. The professional titles include (a) psychiatrist, 

(b) psychologist, including several subtitles, (c) social worker, (d) 

marriage and family counselor, and (e) community mental health center 

worker, who frequently has received training identical or similar to 

that received by the professionals listed above. 

Hypotheses 

The hypotheses tested by this research are divided into three 

groups of two hypotheses each on the basis of the nature of the statisti

cal analysis involved. These groups are: (a) Hypotheses 1 and 2, test

ing for significance of the correlation of each pastors' background and 

demographic variable and the pastors' counseling and referral activities, 

respectively, (b) Hypotheses 3 and 4, testing for significance of 

selected variables as predictors of pastoral counseling and referral 

activities, respectively, and (c) Hypotheses 5 and 6, testing the 

overall significance of the multiple correlation for pastoral counseling 

and referral activities, respectively, based on selected background and 

demographic variables. 

Two specific dependent variables were identified and tested by 
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the following hypotheses. The first was the percentage of time the 

pastor spends in pastoral duties. Not all of the pastors in the 

study worked full time in their pastoral duties. Thus, a percentage 

value was necessary in order to reflect the relative investment in 

counseling by the pastors. 

The second dependent variable was the percentage of people 

referred to a mental health professional during a 12 month period in 

reference to the total number of people the pastors have (a) counseled 

with, and (b) discussed mental health concerns with in a non-counseling 

setting. Pastors working with small congregations in small communities 

logically had fewer opportunities to refer people than pastors working 

with large congregations in large communities. Thus, this relative 

measure should more accurately reflect the degree to which the pastor 

is involved in referral. 

Hypothesis 1_ 

The percentage of time pastors spend in pastoral work which is 

spent in counseling is significantly and positively correlated with: 

(a) age, 

(b) the number of years of pastoral experience, 

(c) the number of years the pastors has been in the community, 

(d) the size of the community, 

(e) the percentage of time actually spent in pastoral duties, 

(f) the number of parishioners attending Sunday school each 

week during the previous 12 months, 

(g) the level of education, 

(h) the number of semester hours of counseling and psychology-
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related courses, 

(i) attendance at a counseling workshop or seminar, 

(j) the importance of counseling, 

(k) the importance of additional counseling training, and signifi

cantly but negatively correlated with: 

(1) the level of income, 

(m) the percentage of referrals made, 

(n) the degree of acquaintance with mental health professionals, 

(o) conservatism. 

Hypothesis 2_ 

The percentage of people with whom pastors have counseled or 

discussed mental health concerns who are referred by pastors to mental 

health professionals during a 12 month period is significantly and 

positively correlated with: 

(a) the number of years the pastor has been in the community, 

(b) the size of the community, 

(c) the percentage of time actually spent in pastoral duties, 

(d) the number of parishioners attending Sunday school each 

week during the past 12 months, 

(e) the level of income, 

(f) the level of education, 

(g) the number of semester hours of counseling and psychology-

related courses, 

(h) attendance at a counseling workshop or seminar, 

(i) the degree of acquaintance with mental health professionals, 

(j) the importance of additional counseling training, and 
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significantly but negatively correlated with: 

(k) age, 

(1) the number of years of pastoral experience, 

(m) the numer of people counseled, 

(n) conservatism. 

Hypothesis 3̂  

The percentage of time pastors spend in pastoral work which is 

spent in counseling is significantly predicted by: 

(a) age, 

(b) the size of the community, 

(c) the number of parishioners attending Sunday school each week 

during the past 12 months, 

(d) the level of income, 

(e) the level of education, 

(f) the number of semester hours of counseling and psychology-

related courses, 

(g) attendance at a counseling workshop or seminar, 

(h) the degree of acquaintance with mental health professionals, 

(i) conservatism. 

Hypothesis ^ 

The percentage of people with whom pastors have counseled or 

discussed mental health concerns who are referred by pastors to mental 

health professionals during a 12 month period is significantly predicted 

by: 

(a) age, 

(b) the size of the community. 
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(c) the number of parishioners attending Sunday school each week 

during the past 12 months, 

(d) the level of income, 

(e) the level of education, 

(f) the number of semester hours of counseling and psychology-

related courses, 

(g) attendance at a counseling workshop or seminar, 

(h) the degree of acquaintance with mental health professionals, 

(i) conservatism. 

Hypothesis .5 

The total multiple correlation value for the dependent variable 

of percentage of time spent in counseling is significant when computed 

for the nine independent variables evaluated by Hypothesis 3. 

Hypothesis 6_ 

The total multiple correlation value for the dependent variable 

of percentage of people referred by pastors to mental health pro

fessionals during a 12 month period is significant when computed for 

the nine independent variables evaluated by Hypothesis 4. 

The intercorrelation of all pastoral background and demographic 

variables, termed independent variables in this study, are not formu

lated in specific hypotheses in that such data are not germane to the 

focus of the study. These data are, however, presented tabularly and 

discussed in Chapter Five. 

The hypotheses listed above are evaluated as per the statistical 

methods discussed in Chapter Four, and tested in reference to the .05 

level of significance. 
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Limitations of the Study 

This research was intentionally limited to Assemblies of God 

pastors. It was further limited to those Assemblies of God pastors 

in the western part of Texas, i.e. pastors in the West Texas District. 

This limitation was necessitated by the author's limited financial 

resources and the author's acquaintance with the District officials 

of the West Texas District and their willingness to sanction the 

study. The sanction of the study by the West Texas District officials, 

in the form of a cover letter for the questionnaire packet, presumably 

increased participation by the pastors, thus increasing the internal 

validity of the study. Previous studies which included supportive 

letters from church officials of other Protestant denominations had 

return rates of 63% (Moore, 1976) and 87.5% (Kevin, 1977). 

Another limitation was evident in the type of data generated. 

Because of financial limitations and the large area covered by the 

West Texas District, interviews, behavioral measures, and other 

intensive data collection techniques were not feasible. The question

naire utilized in this study was a self-report instrument, subject to 

biases and inaccuracies (Lemon, 1973). This type of data collection 

has been frequently reported in the literature, however, and appears 

useful for gathering descriptive and attitudinal data (Moore, 1976; 

Targett, 1972). Thus, while the quality of the pastors' counseling 

and referral practices could not be assessed through the present 

methodology, the quantity could presumably be determined with acceptable 

accuracy. 

A final limitation existed in the nature of the study, the purpose 
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of which was primarily to describe what exists. Thus, descriptive 

and correlational data were utilized in hypothesis-testing. A true 

experimental design, which could address cause-̂ effect relationships 

(Campbell & Stanley, 1963) would have been prohibitively expensive 

and time consuming for a large sample of pastors. An experimental 

design was thus beyond the scope of this research, and cause-effect 

conclusions were not attempted. Training programs and other inter

vention strategies which are capable of incorporating a true experi

mental design may be developed on the basis of the findings from this 

study, but were not included as part of the present research. 



CHAPTER TWO 

REVIEW OF THE LITERATURE: BASIC CONCEPTS 

The prominent division evident in the pastoral counseling 

literature along the lines of empirical research and theoretical and 

philosophical literature provides the basis for reviewing the 

literature. The first part of this review, presented in the chapter, 

focuses on the philosophical definitions and procedures involved in 

pastoral counseling and referral, followed by the empirically reported 

incidence of each in actual practice. The second part of this review, 

composing Chapter Three, extends the empirical emphasis in Chapter 

Two by examining the variables which have been related to pastoral 

counseling in previous studies and the nature of those relationships. 

Pastoral Counseling 

Clinebell (1965) and Pattison (1970) both stated the importance 

of pastoral counseling is based on the ongoing relationship the 

pastor has with his congregation and the willingness with which 

parishioners turn to him when faced with mental health concerns. 

Adler (1965) further stated that pastoral counseling has practical 

advantages when compared to secular counseling in that (a) there is 

a documented shortage of mental health professionals, (b) people 

most in need of help may be hesitant to seek out a mental health 

professional, and (c) the approach to the pastor is usually direct, 

may be camouflaged from other people, and usually does not involve a fee. 

13 
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The traditional context for pastoral counseling has been the 

broader subject of pastoral care. Clebsch and Jaekle (1964) stated 

counseling is one vital aspect of pastoral care, which includes the 

functions of (a) healing, (b) sustaining, (c) guilding, and (d) re

conciling. Campbell (1972) also stated counseling is only a part of 

the broader pastoral care activities of clergymen. He further stated 

that, because of the increasing popularity of pastoral counseling, 

there is a danger that pastoral counseling might become the sole means 

of pastoral care, eliminating the more conventional pastoral activities 

of hospital visitation, home visits, etc. The broadening role of 

pastoral counseling in ministry is evident in the varity of definitions 

of pastoral counseling reported by pastors in a metropolitan community 

in the South (Balch, 1976). Most definitions focused on the pastoral 

role in the larger community, i.e. beyond the pastor's own congre

gation. 

Definitions 

Definitions of pastoral counseling reported in the literature 

generally center on the theological aspects of the pastor's activity 

and the spiritual implication of the process for the parishioner. 

Farber (1973) stated pastoral counseling is helping man in his 

relationship to God, while Clinebell (1966) defined pastoral counseling 

as an instrument of renewal through reconciliation. In an even more 

religious vein. Hand (1978) proposed pastoral counseling is: 

the practice of theology by a minister in his or 

her interaction with one or more persons in the 

quest for wholeness or relationship with God, 
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counselor in a large community mental health center. Essentially, he 

supported Jaekle and Jernigan's position, stating he functioned in 

psychotherapy just as the other staff members at the center. This 

view of pastoral counseling appears more frequently in the articles 

by nonparish clergymen, i.e. clergjnnen working in hospitals, seminaries, 

and pastoral counseling centers than in churches as pastors. The 

pastor tends to view counseling in terms of spiritual growth and 

character change in contrast to the personality change anticipated by 

professional counselors of both a pastoral and secular variety (Gurin 

et al., 1960; Houck & Moss, 1977; Patton, 1976). 

Types of Pastoral Counseling 

The types of counseling recommended for pastoral counselors varies 

with the theoretical perspective of the author, but commonalities do 

exist. Bentz (1970), Burch (1969), and Jernigan (1961) all identified 

social, interpersonal-type counseling, as opposed to depth psycho

therapy, as appropriate for most pastors with some training, in addi

tion to supportive and referral counseling. Parsons (1960) apparently 

placed primary importance on supportive-type counseling by stating 

pastoral counseling is analogous to a good parent taking an individual 

interest in one of his children, in contrast to the professional-client 

perspective held by psychiatrists. 

An interesting finding in the literature is that spiritual-

theological counseling, the type for which pastors are presumably 

most prepared on the basis of their training, is in fact the type 

performed relatively infrequently by pastoral counselors (Gough, 1963; 

Hartman, 1963; Targett, 1972). Marital problems, drinking problems. 
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drug abuse, and severe emotional disturbances were the types of cases 

most frequently seem by pastors in several studies (Givens, 1976; 

Gough, 1963; Sandler, 1966), Thus, those pastors taking a strictly 

theological approach in counseling may feel frustrated by the diverse 

psychological and relational nature of the majority of problems they 

face. 

Incidence of Pastoral Counseling 

Large differences in the incidence of pastoral counseling are 

reported in the literature, resulting in a confusing picture of pastoral 

counseling activity. McCann (1962) reported the average pastor counsels 

only 2.2 hours per week. Similarly, Bell et al. (1976) found the 

pastors in their study averaged approximately 6% of their workload in 

counseling, or approximately 2.5 hours per week. Over 80% of the 

clergymen in the Bell et al. study counseled 0 to 5 hours per week. 

A somewhat higher weekly average was reported by Moore (1976), who 

found 72 pastors counseled 2500 clients during a one year period, for 

a 5.1 hour-per-week average for each pastoral counselor. In contrast 

to these data, however, Eaton, Speth, Goldberg, and Todd (1963) found 

clergymen spent approximately 30% of their working week in counseling, 

and most wished they could have spent more. 

In an extensive study reporting the incidence of pastoral counsel

ing, Robinson et al. (1960) found clergymen varied greatly in the 

number of cases or parishioners they counseled over a one year period. 

Some did not do any counseling, in contrast to Hiltner's (1961) state

ment regarding the inevitability of counseling for the pastor. Of 

those who did counseling, the caseload per pastor in 53 churches of 
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various denominations varied from 2 to 670 during the one year period. 

This is comparable to the 16 person-per-month figure reported by Eaton 

et al. (1963). 

In a study of 90 clerg3mien of various denominations in a southern 

city, Kevin (1977) also found considerable variation in counseling 

activities. He found the pastors averaged 5.6 hours of counseling 

per week, approximately 15% of a normal work week. Kevin also reported 

a standard deviation of 5.7 in relation to the mean reported above. 

Thus, on the basis of these data, Kevin indicated some pastors appear 

to do no counseling and others make counseling a significant part of 

their ministerial duties. 

The empirical reports reviewed in this section generally reveal 

considerable variation among pastors in their counseling caseloads. 

They differ, however, in their conclusions about the overall involve

ment of pastors in counseling. The need for additional research in 

order to resolve these apparent inconsistencies is evident. 

Pastoral counselors counsel with people who normally are the 

pastor's own parishioners (Bell et al., 1976). Gurin et al. (1960), 

in one of the most quoted studies in the literature, reported 42% of 

all people seeking mental health aid go to a clergyman first for that 

help. In a more recent study, however, Elinson, Padilla, and Perkins 

(1967) found 34% of the respondents in their study anticipated the 

clergy could serve as a mental health resource, but only 4% had 

actually be counseled by a pastor. Reporting similar data. Ring 

and Schein (1970) found only 3% of their black, lower-class sample 

anticipated any mental health help from pastors, and less than 1% 
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had actually utilized a pastor as a source of help during a six month 

period. 

An obvious limitation in comparing these data is the possible 

inequality of the sample, especially evident in the Ring and Schein 

(1970) study. Bell et al. (1976), in a recent, large-scale study 

found, however, that only 11% of their heterogeneous sample had 

taken a problem to a clergjrman during the 12 months preceding the 

study. This is particularly striking, given that 62% of the entire 

sample attended church regularly and an estimated 25% of the sample 

may have been in need of some type of mental health service (Bell 

et al,, 19.76). The data reported by Gurin et al. (1960), Elinson et 

al. (1967), Ring and Schein (1970), and Bell et al, (1976) may be 

reflecting general changes in the public's perception of the clerg3rman 

as a mental health care provider, or may simply reflect sample differ

ences. In any event, additional research is needed. From the pastor's 

perspective, however, the 42% figure reported by Gurin et al, (1960) 

appears to be optimistic. 

Pastoral Referral 

When a parishioner approaches his or her pastor for counseling, 

the pastor generally has one of two options if he or she wishes to 

provide some type of help to the parishioner: (a) counsel with the 

parishioner, or (b) refer the parishioner. This section examines 

referral as it is related to pastoral counseling, and examines the 

incidence of pastoral referral in parish settings. 
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Definitions 

One of the themes echoed throughout the literature is that 

referral is part and parcel of pastoral counseling in particular and 

pastoral care in general. Toekle (1977) and Lee (1976) both conveyed 

the concept that good referral is good pastoral counseling. Klink 

(1962) expressed a rationale for this perspective: 

referral is not a pastoral failure. It is a subtle 

and important helping art. Help often begins with 

the process of referral. . . . helping people to 

focus their needs and clarify their feelings (p. 11), 

Pastoral referral is both a client-focused process and an inter

professional communication process. Pruyser (1976), in reference to 

the latter, stated referral should be a professional process by pro

fessionals who hold different perspectives. That this view of referral 

is an ideal not supported by existing data is discussed later in this 

chapter. 

Bentz (1970) reported pastors in his study viewed referral as 

one of the most important aspects of their ministerial role, but they 

varied considerably in their involvement in referral. The referral 

process may be difficult for both the client (Jernigan, 1961; Klink, 

1962) and the pastor (Slayton, 1967), especially the least prepared 

pastors who may feel threatened by the process (Bentz, 1967; Clinebell, 

1966; McCann, 1962), Client and pastoral variables in relationship 

to referral are examined in detail in Chapter Three. 
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Principles of Referral 

If the pastor faces the decision to counsel or refer, and is 

inclined to refer, it must be determined (a) if referral is indicated 

as the best helping strategy, and (b) how referral would best be 

accomplished. These questions are addressed in reference to the 

literature. 

Dicks (1960) and Jackson (1964) proposed the pastor must have 

enough knowledge of psychiatric symptoms and psychopathology to know 

when a referral is indicated. In this regard, Bentz (1967) pointed 

out that it is often the less educated pastors who fail to make the 

most effective use of referral. Pruyser (1976) proposed the pastoral 

counselor's diagnosis should be theologically, not psychologically, 

based, a proposal which could impede the referral process if taken to 

an extreme. The symptoms which Dicks (1960) identified as requiring 

referral include psychosis, neurosis, manic-depressive sjmdrome, and 

paranoia; pathological sjmiptoms which presumably would require some 

degree of sophistication or knowledge to accurately identify. The 

relationship between education and training, and the counseling-

referral decision is explored further in Chapter Three. 

More specific guidelines for determining if referral is needed 

appear frequently in the literature. Waterman (1960) stated a 

parishioner should be referred if the client displays an acute, severe 

emotional disturbance. Wygant (1971) warned, however, the suggestion 

of referral should not be made unless the parishioner's anxiety level 

is low enough to allow him to accept a referral suggestion or until 

the bond of trust between pastor and parishioner is strong. Thus, 
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even when the pastor is faced with a severe emotional problem, imme

diate referral may not be the most effective approach. 

Other authors have approached the issue of referral from the 

pastor's perspective. The pastor should refer when (a) the parishioner's 

problem goes beyond his experience and training, (b) when the time 

demands of a given case exceed the time the pastor can devote to it, 

and (c) when the parishioner is a friend or person in a power position 

within the congregation (Clinebell, 1966; Farber, 1973; Hulme, 1955; 

Lee, 1976; Toekle, 1977). Farber (1973) also stated referral is in 

order when the parishioner is attempting to avoid psychiatric treat

ment; a statement consistent with Klink's (1962) position on the 

positive benefits of referral counseling. 

Several suggestions for making referral from pastor to mental 

health professional are evident in the literature. One point of agree

ment is that effective referral depends primarily on the pastor's 

knowledge of and confidence in the mental health professional (Lee, 

1976; Linn & Schwartz, 1958; Wygant, 1971). The absence of such 

interprofessional relationships is a definite deterrant to the referral 

process, as discussed in Chapter Three. Toekle (1977) stated the 

pastor should contact the helping agent first, then approach the 

parishioner about the need for referral. This may involve a con

siderable period of pastoral counseling before the parishioner is 

able to accept the idea of being referred (Jackson, 1964), though 

several authors stated the process of referral counseling can be 

aided by the pastor mentioning the possibility of referral early in 

his contacts with the parishioner seeking help (Clinebell, 1965; 
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Toekle, 1977). 

Incidence of Referral 

Though referral is lauded in the pastoral counseling literature 

as an extension of effective pastoral counseling and pastoral care, 

and though a number of authors have given detailed guidelines for 

referral, the available data indicate more is being said, i.e. written, 

about the subject than is being done. Gurin et al. (1960), as pre

viously discussed, reported 42% of all people seeking mental health 

help go to a clergyman first for that help. The data which are less 

frequently quoted, however, are that, on an average, only 9% of the 

42% are ever referred to a mental health professional. Gurin et al. 

compared this finding with the referral data for nonpsychiatric physi

cians, and stated: 

Ministers . . . apparently see themselves as the 

final therapeutic agent much more often that phy

sicians do since they do not so often refer the 

people that come to them to more specialized 

therapeutic resources (1960, pp. 314-315). 

They further stated that of the parishioners and nonparishioners who 

seek initial help from clerg3mien, an additional 25% might be referred 

if the pastors were better diagnosticians or could overcome their own 

fear of referral; a conclusion supported by data reported by Pattison 

(1970). 

Bell et al. (1970) examined the records of 17,723 patients for 

private psychiatrists and two community mental health centers to 

determine who referred them. As discussed earlier, they found only 
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11% of their large sample had taken a problem to a pastor during the 

previous 12 months. They also reported between 75% and 80% of this 11% 

seeking help from a clerg3mian were never referred, 10% were referred 

directly to a mental health professional, and an additional 10% were 

referred after some counseling with the clergymen. These data indi

cate clergymen participated in more referral activities than Gurin 

et al. reported, but the two studies both illustrate the general lack 

of referral activity by clergymen. 

Both studies reported above were large scale projects not specifi

cally focused on clergymen as referral sources. Larson (1965), in a 

study of 422 clergymen in New England, found that of all Protestant 

clergymen in his study, 29% made 3 or more referrals in one year, 

38% made 1 to 2 referrals, and 33% referred no one. This variability 

is also supported by Kevin's (1977) data. Kevin (1977) reported the 

average number of referrals by the 90 pastors in his study was 10.2 

during a one year period, but the standard deviation was 16.5, 

indicating a great deal of variation in referral activity existed. 

In another study over a one year period, Moore (1976) found 70 pastors 

referred 375 parishioners, for a 5.3 annual referral rate. These 

data were analyzed by categories, and the following was reported: 

67.2% of the pastors referred 0 to 4 parishioners, 15.7% referred 

5 to 9 parishioners, and the remaining 17.1% referred between 10 and 

45 parishioners each during the one year period. 

Eaton et al. (1963) found the 34 clergymen in their study 

referred 144 clients during a three month period. These referrals 

went beyond mental health professions, however, to include Alcoholics 
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Anonymous, physicians, and social welfare agencies. Thus the 4.2 

referrals per clergyman over the three month period would presumably 

have been lower if only mental health professionals were considered 

as referral targets, and presumably would compare closely with Larson's 

(1965) data reported above. 

The overall lack of referral activity by clergymen is further 

supported by Mannino, Rooney, and Hassler (1967) who examined the 

referral records of a community mental health center in Maryland 

over a 10 year period. During this period, there were 228 Protestant 

churches of all major denominations, 34 Roman Catholic churches, and 

2 Jewish synagogues active in the community. Despite ongoing efforts 

by the center's staff to solicit referrals from community professionals, 

only 60 pastors contacted the center during the 10 year period, and 

only 14 of these made more than one referral contact. These data are 

consistent with findings by Bell et al. (1976) who stated referrals 

by pastors composed only 1.0% and 2.2% of all referrals received, 

respectively, at a large and small community mental health center. 

The trend in all of these findings is a general avoidance by 

pastors of contact with the mental health profession, despite con

siderable variation among pastors. Thus, despite argtraients to the 

contrary (Klink, 1962; Lee, 1976; Toekle, 1977), most pastors in 

actual practice do not view referral as a vital component of pastoral 

care and an extension of pastoral counseling. 

As discussed in the following chapter, the answer to the pastor's 

question of "counsel or refer?" requires examination of a large number 

of variables which impinge upon the pastor, in addition to the actual 
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presenting problem. These variables must be examined in order to 

obtain an adequate understanding of pastoral counseling and referral. 



CHAPTER THREE 

REVIEW OF THE LITERATURE: 

VARIABLES IN THE DECISION TO COUNSEL OR REFER 

Theology and Denomination 

The theological belief of a pastor has a major influence on his 

view of man (Larson, 1965). Theology and denomination, while generally 

related, are not synonymous. Some denominations have a variety of 

theological positions represented within them (Evans, 1975; Moore, 

1976), while others are more theologically homogeneous (Givens, 1976; 

West Texas District Council, undated). These terms express a similar 

concept, however, and are differentiated only when appropriate in 

this review. 

Participation in Research 

Differences between denominations in pastors' responses to pasto

ral counseling research efforts are frequently reported in the litera

ture. As the focus of this research was Assemblies of God pastors, 

their participation in previous research is emphasized in this section. 

Kevin (1977) reported an overall questionnaire return rate of 94, or 

68%, of the 137 pastors originally agreeing to cooperate in his study. 

Southern Baptist pastors had the highest return rate, 87.5%. In 

Kevin's opinion this was due to the cover letter from the local Baptist 

Association which endorsed the research project. Moore (1976) also 

obtained sanction by a denomination's governing board, the United 

27 
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Methodist Church, and obtained a 63% return rate. 

Kevin's (1977) study was one of the few which reported data for 

Assemblies of God pastors, in addition to pentecostal pastors. While 

it is assumed these two groups of pastors hold similar theological 

views, there are apparent denominational differences, as evidenced 

by the questionnaire return rate for the two groups. Seven Assemblies 

of God pastors were contacted by phone, asking them to participate 

in the study. A total of four questionnaires were returned, a return 

rate of 59%. Five Pentecostal pastors were asked to participate, and 

none responded. Though the difference between the two groups was 

not tested for significance, a substantial difference is evident. 

Larson (1964) reported an overall questionnaire return rate of 

44% from 949 pastors in a New England state. The return rate for 

fundamentalist pastors, a category which presumably would have in

cluded Assemblies of God pastors, was only 27%. The return rate was 

the lowest of any group of pastors in Larson's study. In a larger 

scale study, Larson (1968) differentiated Assemblies of God pastors 

from other fundamentalists. The return rate for Assemblies of God 

pastors was approximately 14%, or 134 questionnaires returned out of 

983 mailed out. The return rate for pentecostal pastors was 16%, 

indicating little difference between the two groups in terms of 

willingness to cooperate in a research project. Sandler (1966), 

however, reported a 17% questionnaire return rate for Assemblies 

of God pastors, and a 0% return rate for pentecostal pastors. The 

overall return rate in Sandler's study was 39% from a heterogeneous 

sample of pastors. 
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The studies reviewed indicate fundamental and pentecostal pastors 

infrequently respond to pastoral counseling research efforts, in 

relation to other pastors. The studies also tentatively indicate 

some differences may exist between denominations or organizations 

generally classified in the literature as fundamental. The relative 

lack of data for these pastors, however, indicates the need for 

additional research with these groups. 

Counseling and Referral 

The pastor's theological perspective has a definite impact on 

his decision to counsel or refer. It affects the pastor's perspective 

of the parishioner's problem (Pattison, 1970; Targett, 1972), and, as 

a result, who is best qualified to help the parishioner. 

Moore (1976) defined conservative and liberal theology among 

72 United Methodist pastors as the high valuation of salvation and 

the high valuation of equality, respectively. A high valuation of 

salvation was characterized by high religiosity and low social com

passion, while the inverse was true for high valuation of equality 

(Rokeach, 1969). Moore found the high valuation of salvation pastors 

had positive attitudes toward mental health professionals, but did 

not use mental health professionals in consultation as much as the 

high valuation of equality pastors. The high valuation of salvation 

pastors had significantly more parishioners seeking counseling for 

one session only than did the high valuation of equality pastors. 

The differences between these two groups in counseling more than 

one session, however, was insignificant. The differences in referral 

rates for these two groups was also insignificant. 
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In research with Presbyterian pastors, Evans (1975) utilized a 

self-rating approach in determining theological position on a con

tinuum from "extreme fundamental" to "extreme liberal," with "moderate" 

serving as a mid-point. Examining the pastors responses to grieving 

parishioners, Evans reported the theologically moderate pastors were 

more supportive and worked longer with unsuccessful cases than the 

more liberal and conservative pastors. Slayton (1967) categorized 

pastors only as theologically liberal and conservative, instead of 

the more detailed categorization employed by Evans (1975). Slayton 

found no significant difference between theologically conservative 

and liberal pastors in the number of referrals made by each group. 

The similarity in referral activity between theologically very con

servative and very liberal pastors implied in Evans' (1975) findings 

discussed above is thus apparently supported by Slayton's data. 

Slayton's use of only two theological dimensions, however, makes 

this comparison tentative. 

Cummings and Harrington (1963) developed a Guttman-type rating 

scale designed to assess the degree of involvement by clergymen in the 

deviance-controlling system of a community. High scores indicated 

involvement in referrals and other forms of cooperation with community 

agencies, including mental health agencies and professions. The 

scores for the 59 pastors and rabbis were unrelated to their domina-̂  

tional affiliation with the exception of fundamentalist pastors. 

All of the fundamentalist pastors, whose actual denominational titles 

were unspecified, had very low scores. This indicates fundamentalist 

pastors do little, if any, referring or counseling which might involve 
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contact with community agencies. 

Hoffman (1960) and Pattison (1970) reported theologically con

servative pastors tend to view counseling from a theological or 

spiritual perspective rather than from a psychological viewpoint. 

Hoffman further stated the conservative pastor is generally less 

involved in counseling, is in less contact with the community's 

mental health resources, and has fewer counseling prospects than 

more theologically liberal pastors. Hoffman's findings are supported 

by Davis (1970) who found theologically liberal pastors knew more 

about the local social service agencies, including mental health pro

fessionals, and used them more in referral than theologically con

servative pastors. 

The overall impression generated by these studies is one of 

isolation from mental health professionals by theologically conserva

tive ministers. Theologically liberal pastors may be somewhat more 

active in referral and may do less counseling than theologically 

conservative pastors, but not to a degree permitting a clear conclusion. 

Some conflicting findings are reported, however. One major difficulty 

in comparing these studies is the absence of consensus on means of 

operationally defining the theological position. Methods varied from 

self-report checklists (Evans, 1975) to denominational affiliation 

(Davis, 1970), Despite this limitation, however, some differences 

in pastoral counseling and pastoral referral activities appear to be 

related to theological position. 



32 

Education and Training 

A large number of studies have addressed the relationship be

tween the pastor's education and training and the referral rate and 

counseling caseload. Conclusions in these studies are not consistent. 

This section examines the data and suggests possible explanations for 

these inconsistencies. 

The Extent of Training 

The extensiveness of training in psychology and counseling a 

pastor has received, in addition to general theological education, 

has a major impact on his self evaluation of his counseling abilities. 

Thomas (1976) reported parishioners viewed better educated pastors 

as more effective counselors. McCann (1962) found that the pastors 

most sought out by parishioners for counseling were, among other 

characteristics, well educated in psychology and counseling. Empirical 

and philosophical literature establishes, however, that a high degree 

of counselor training is lacking for most pastors. Balch (1976) and 

Robertson et al. (1969) both reported there was inadequate training 

in the educational background of the pastors in their studies. 

Robertson et al. also stated the training which is available to pastors 

and seminary students is based too much on a psychoanalytic role. 

This criticism was based on the training time necessary to develop 

expertise in psychoanalysis. 

Burch (1969) stated in-depth psychotherapy is beyond the training 

of most pastors, and pastors should not attempt to be psychotherapists 

who attempt major personality change. He did state, however, that 

many pastors have the training, through seminary training programs, 
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to do social, i.e. interpersonal counseling, and almost any psychologi

cally healthy pastor is capable of supportive and referral counseling. 

This perspective is in contrast to reports by Dittes (1960), Eaton et al. 

(1963), and Gough 0-962). These authors reported a very large majority 

of pastors in their studies felt inadequately trained and unprepared 

to do pastoral counseling. It is possible these pastors were examining 

their training and ability as counselors in terms of performing psycho

therapy, instead of the presumably less demanding types of counseling 

(Burch, 1969). In any event, the pastor's perspective of his training 

and counseling ability is an important variable in counseling and 

referral. 

In reporting actual data on the extent of pastoral training in 

counseling. Bell et al. (1960) found 72% of all clergymen in their 

study had participated in some specific counselor training at some 

point in their career. This finding is similar to data reported by 

Sandler (1966) who found only 14% of the pastors in his study relied 

either on experience only or had received no training of any type of 

developing counseling expertise, A majority had received some form 

of supervised training. In a related finding, Givens (1976) found 

pastors from a small, fundamental denomination. The Church of Christ, 

showed a significant relationship between viewing counseling as impor

tant and taking basic and advanced training courses in counseling. 

Over 95% of the pastors in his study rated counseling as important 

to their ministry. Thus, it appears pastors generally are receiving 

some training in counseling, though many pastors perceive the training 

to be inadequate. 
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Education and Pastoral Counseling and Referral Activities 

In a recent study of United Methodist pastors, Moore (1976) re

ported the higher the educational level of a pastor, the more positive 

the attitude toward mental professions. Overall higher education 

attainment was significantly correlated with the number of parishioners 

coming for help, the number of referrals made, and the number of 

parishioners counseled for only 1 session and 13 or more sessions. 

Completion of psychology courses was significantly correlated with 

the nimber of people being counseled for 2 to 12 sessions. Completion 

of advanced clinical training was correlated significantly with the 

number of people being referred. 

Support for Moore's (1976) findings was provided by Bentz (1967) 

in an earlier study. Bentz found a tendency for better educated 

pastors, i.e. seminary graduates and beyond, to make more referrals 

than less educated pastors among 100 Protestant pastors of all major 

denominations. Bentz further reported an educationally-based differ

ence in the referral target. Better educated pastors referred more 

often to psychiatrists. Less educated pastors referred more often 

to physicians and public health clinics and away from psychiatrists. 

In this study and in a later study (Bentz, 1970), Bentz concluded 

that pastors with less education of a general, theological, and counsel

ing nature see themselves as able to handle more problems by themselves 

than better educated pastors and will attempt to work with more serious 

problems such as homosexuality and alcoholism than better educated 

pastors. Bentz (1970) stated these pastors, in general, do more 

harm than good. This conclusion is consistent with the view shared 
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do not have adequate diagnostic skills, 

Kevin's (1977) data generally supported the conclusions reported 

by Bentz (1967) and Moore (1976). Kevin surveyed 90 primarily Pro

testant pastors in Texas and found completion of counseling-related 

coursework was significantly negatively correlated with the perceived 

need for referral in eight case descriptions presented to the pastors 

in a questionnaire format. This particular finding would not have 

been predicted from the findings presented by Bentz (1967) and Moore 

(1976). Counseling-related coursework was, however, positively related 

at a significant level to the pastors' counseling caseload and the 

actual number of referrals made. 

The previous three studies have all reported a strong relationship 

between educational level and rate of referral, and a moderate re

lationship between educational level and counseling caseload. The 

relationship between education and training and the counseling and 

referral activities is generally supported by other research reports 

as well, Pattison (1970) reported highly educated pastors tend to 

refer a great deal more than less educated pastors. This finding is 

consistent with Bentz's (1967, 1970) data, Pattison reasoned less 

educated pastors have difficulty communicating with highly educated 

mental health professionals, and thus avoid the referral contact, 

Pattison also reported, however, that pastors with basic and advanced 

skills training in actual supervised counseling do a great deal more 

counseling than referring. Greiner (1975), however, reported a 

significant positive correlation between pastors who have received 
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personal counseling and special training in counseling and their rate 

of referral. This finding is also supported by Slayton's (1967) data. 

The preceding paragraphs present findings which indicate the 

relationship between a pastor's education and counseling training 

and his counseling caseload and rate of referral is a non-linear one. 

That is, pastors with comparatively little higher education tend to 

counsel with parishioners more than they refer. Pastors with a 

moderate degree of higher education and specialized counseling train

ing apparently tend to refer parishioners more than counsel, and the 

highest educated and trained pastors tend to counsel more than refer. 

This conceptualization is supported by data from Houck and Moss (1977) 

and Targett (1972). Both studies reported data from questionnaires 

sent to members of the American Association of Pastoral Counselors 

(AAPC). AAPC members are educated at the seminary level or beyond 

and trained to some degree in counseling beyond the seminary curriculum 

(Targett, 1972), Over 89% have received personal therapy (Houck & 

Moss, 1977), Targett (1972) reported a very strong tendency for mem

bers to utilize consultation with mental health professionals, instead 

of referral, in counseling with clients. This tendency increased as 

membership status and the concomitant training requirements increased. 

A similar trend was reported by Hoffman (1960) with pastors prior to 

the formation of AAPC. Such a nonmonotonic pattern is suggested 

tentatively, however, and would need to be tested empirically. 

Personality Variables 

The pastor's personality presumably is related to variables 
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such as education, church status, and possibly even theological posi

tion. The literature supports the belief that personality variables 

are involved in the pastor's decision to counsel or refer. This 

section reviews the literature on the pastor's self-concept, role 

conflicts, and the relationship of personality to counseling case

load and rate of referral. 

Self-Concept, 

Aden (1969) stated the pastor often struggles with feelings of 

inadequacy in attempting to meet the needs of urbanized parishioners. 

This feeling of inadequacy is often compounded by a denial of limita

tions by the pastor. McCann (1962) expressed a similar perspective, 

relating self-concept to referral by stating the pastor may often 

hesistate to refer because of his inner fear that his role as pastor 

may be lost if he does so. In more general terms, Robertson et al. 

(1969) concluded the average parish clergyman is very confused and 

uncertain about his role in helping people. This conclusion was 

also expressed by Farber (1973) and Howe (1970). Howe also concluded 

pastors feel lonely and inadequate in their church activities and are 

unable to deal effectively with their hostility. 

Relating the inner fears and role confusion experienced by the 

pastor to personality, Hoffman (1960) stated: 

It is far from true that the most mature, most 

intelligent, and most open-minded college graduates 

decide to study for the ministry. . . . Neurotic 

difficulties and a general unwillingness to face 

(̂ competition] drive the more timid and still 



38 

quite dependent boys into applying to theological 

schools (p. 208). 

Greiner (1975) found some pastors were operating at very high levels 

of self-esteem, though these pastors composed a minority of those in 

Greiner's study. 

Role Conflicts Affecting Personality 

Several attempts at classifying the personalities of pastors have 

been reported in the literature (Crawford, 1967; Houck, 1974; Raschke, 

1973). Most such classification have centered on the role conflicts 

the pastor experiences, and the classifications or personality types 

are expressions of how the pastor copes with the conflict. Crawford 

identified six pastoral personality types: God's right-hand man, 

savior, Solomon, God's speaker, God's sacrifice, and God's judge. 

Crawford stressed these expressions of personality are neither detri

mental nor facilitative in counseling, but they are potentially detri

mental if the pastor is unaware of the dynamics of his own personality 

in the counseling relationship. 

One of the major conflicts experienced by the pastor centers on 

his role as authoritative leader versus the role of permissive, 

facilitative counselor. Adler (1965) stated the pastor has a manifest 

role of authority. This role frequently conflicts with the counselor 

role (Adler, 1965; Parsons, 1960). Clinebell (1966) and Pruyser (1976) 

discussed the danger of an authoritarian pastor in terms of the 

pastor-parishioner relationship in counseling. 

The issue of pastoral authoritarianism has been addressed by 

several authors. Raschke (1973) utilized in his research Rokeach's 
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conceptualization of openmindedness and closemindedness, which is an 

index of dogmatism or authoritarianism. Raschke found the closed 

cognitive style was significantly correlated with consensual religios

ity; i.e. a vague, detached, restrictive approach to religion. The 

open cognitive style was significantly correlated with a committed 

religiosity, characterized by a discerning, relevant, and open approach 

to religion. The close relationship between Rokeach's conceptualiza

tion of dogmatism and authoritarianism (Rokeach, 1960) implies pastors 

who approach a counseling relationship still operating from his role 

as authority might respond to the parishioner from a "closed" cognitive 

style. The vague, detached, restrictive approach to religion asso

ciated with the closed cognitive style would predictably be expressed 

by the "closed" pastor in his counseling (Rokeach, 1969). 

Beech (1970) examined another aspect of the pastor's personality 

in the counseling relationship. Protestant pastors checked how they 

perceived themselves in counseling according to a love-permissive or 

a love-restrictive dicotomy. Beech found a significant relationship 

between pastors' religious denomination and their self-stated 

expressions of authority in counseling. The more theologically 

conservative the denomination, the greater was the tendency for the 

pastor to check the love-restrictive, i.e. authoritarian caring, 

category. 

Two studies approached the pastor's personality from the perspec

tive of conservatism and liberalism. Stanley (1963) examined the 

incidence of fundamentalism, defined on the basis of a belief in a 

literal interpretation of scripture, among theological students in 
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Australia. He found fundamentalism cut across denominational lines, 

i.e. it was unrelated to denomination. Fundamentalism was, however, 

correlated highly with conservatism and dogmatism, as measured by 

personality scales. In a more extensive study of seminary students 

in the United States, Ranck (1961) found a significant relationship 

between conservatism and prejudice, authoritarianism, submission, 

conventialism, and dominance/aggressiveness in males and rigid con

ventionality in females, Ranck defined conservatism in theological 

terms, as did Stanley (1963) stating,conservatism was characterized 

by an essentially theistic, God-centered, supematuralistic, absolutist 

approach to religion, Ranck further stated the submissiveness 

characteristic of the conservative pastor may be expressed in relation

ship to God or the church, but rarely in face-to-face interpersonal 

relationship. Thus, the conservative pastor, according to Ranck's 

classification, would tend to be dominant and authoritarian in a 

counseling relationship. 

The studies by Raschke (1973), Beech (1970), Stanley (1963), and 

Ranck (1961) appear to have approached the study of the pastor's 

personality from different perspectives. Each of those authors, 

however, related the central construct of their research to other 

constructs discussed in at least one of the other studies. That is, 

the conservatism in Ranck's (1961) research was significantly corre

lated with authoritarianism, which was an essential construct in 

Rokeach's Dogmatism Scale in Raschke's (1973) study of pastors' 

cognitive style. Conservatism, authoritarianism, closed cognitive 

style, conventionality, dogmatism, restrictiveness and fundamentalism 



41 

have all been significantly correlated in one study or another. This 

intercorrelation cannot be used to argue the constructs are identical. 

That Rokeach (1960), one of the leading authorities on values and 

dogmatism research has argued for the similarity of dogmatism and 

authoritarianism, however, supports the perspective that each of 

the studies discussed above are measuring essentially similar aspects 

of personality. The study of pastors' personality utilizing an 

instrument measuring one of these constructs should produce findings 

similar to those produced by an instrument measuring one of the re

lated constructs. 

Personality and the Counseling-Referral Decision 

Some empirical evidence exists in the literature showing the 

pastor's personality, especially the authoritarianism-dogmatism 

aspect, affects the coxinseling-referral decision. From the client's 

perspective, Thomas (1976) reported the pastor's level of authori

tarianism, as measured by the California F-Scale, had no significant 

impact on the client's perspective of counseling effectiveness. 

Slayton (1967) reported, however, that pastors with supportive 

personalities made significantly more referrals than authoritarian 

pastors. The degree of supportiveness-authoritarianism was deter

mined by the Juvenile Delinquency Attitude Opinionnaire. 

Greiner (1975) examined pastors' self-concept or self-esteem 

in relation to their counseling and referral activities. He found 

a non-significant trend for less-than-optimal self-esteem pastors 

to make more referrals than optimal self-esteem pastors, as measured 

by the Tennessee Self Concept Scale. This finding contradicts 
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Slayton's (1967) hypothesis that referral is a personally threatening 

process for the pastor. Greiner further reported that pastors with 

high self-esteem displayed more confidence in completing a task 

requiring self-disclosure, time, and effort than did pastors with a 

low self-concept. These characteristics are presumably found in the 

counseling relationship. 

Pastors who are non-authoritarian and supportive refer more than 

authoritarian pastors (Slayton, 1967), Less-than-optimal self-esteem 

pastors refer more than optimal self-esteem pastors (Greiner, 1975). 

These findings appear to be inconsistent, indicating a need for 

further empirical research on the relationship between the pastor's 

personality and the counseling-referral decision. 

Interprofessional Relations 

This section addresses the relationship between the pastor's 

acquaintance and interaction with mental health professionals and the 

pastor's counseling and referral activities. No cause-effect relation

ship is posited, as the interprofessional relations are related to, 

and perhaps dependent upon, other variables such as the pastor's 

education,denomination, and socioeconomic status. 

The Need for Interprofessional Cooperation 

The need for good interprofessional relations is a theme frequently 

found in the theoretical pastoral counseling literature. Pruyser 

(1976), after arguing for a theologically-based diagnosis of the 

parishioner, argued the referral process should involve two pro

fessionals working together in a cooperative, professional manner. 
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He further proposed a multidemensional approach, i.e. the pastor and 

mental health professional working with the parishioner at the same 

time, may be the best helping strategy. This view is shared by 

Clinebell (1966) who viewed referral as a means of utilizing a 

cooperative team effort, broadening and sharing responsibility for 

the parishioner. A similar perspective was expressed by Adler (1965). 

Adler emphasised the shortage of mental health professionals, and, as 

a result, the importance of the pastor as a mental health resource in 

the community. Cooperation between these two categories of pro

fessionals was viewed by Adler as essential. Thus, the literature 

reflects the need for interprofessional cooperation in providing the 

best possible mental health service. 

The Incidence of Interprofessional Cooperation 

While the theoretical literature clearly reflects the need for, 

and benefit of, interprofessional cooperation, the empirical literature 

generally indicates this may be a rarely achieved ideal. Bentz (1970) 

and Kim (1970) both stated pastors generally are distrustful of mental 

health professionals. Bentz found pastors in his study, especially 

the less educated pastors, viewed psychiatric treatment as detrimental 

to parishioners' religious beliefs. Kim reported distrust and lack 

of interprofessional communication was a major liability in obtaining 

sufficient enrollment in counselor training programs for pastors. 

A similar findings was reported by Brodsky (1972). He found pastors 

involved in a psychiatric training workshop expressed discomfort in 

being in a subservient, student role to the psychiatrist. Larson 

(1964, 1968), however, reported psychiatrists contribute to the lack 
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of interprofessional cooperation. Psychiatrists view pastors as in

competent mental health services providers and capable only of refer

ral. This view is supported by data from Bell et al. (1976), Hartman 

(1963), and Cummings and Harrington (1963). These authors reported 

the referral rate from mental health professionals to pastors was 

much lower than the referral rate from pastors to mental health 

agents. 

In successful referral, one of the important variables in the 

process is the degree of acquaintance between pastor and mental 

health professional (Clinebell, 1966; Wygant, 1971). Bentz (1967) 

found a large percentage of all of the pastors in his study knew of 

referral resources in their community. A much lower percentage used 

them in referral and knew the referral source personally. Balch (1976) 

has reported similar findings. Thus, the overall impression in these 

studies is one of little communication, interaction, and cooperation 

between mental health professionals and pastors. 

Interprofessional Relations and the Counseling-Referral Decision 

The degree of relationship and cooperation between pastors and 

mental health professionals is generally reported in the literature 

as less than optimal. This situation has an impact on the pastor's 

decision to counsel or refer. Targett (1972) found AAPC members and 

mental health professionals generally communicate well, as evidenced 

by frequent consultation between the two. For the local pastor, 

however, such positive relationships are not the norm. 

Pattison (1970) outlined several pragmatic issues which reduce 

positive relationship between the pastor and mental health professional. 



45 

Among these was (a) a lack of acknowledgment for referrals from pastors 

by the mental health agent, and (b) a refusal by some community mental 

health centers to accept referrals from pastors. These factors reduce 

the referral rate by pastors and contribute to further deterioration 

of interprofessional relations. 

While the general picture of interprofessional relations may be 

negative, Davis (1970) did report a positive relationship between the 

pastor's personal knowledge of social service agencies and the refer

rals to those agencies by the pastor. This finding is mildly con

tradicted by Kevin's (1977) data, however. Kevin found pastors with 

personal and professional contact with mental health professionals 

counsel significantly more than pastors without such contacts. The 

pastors with interprofessional contacts also referred less, though 

not significantly less, than pastors without professional contacts. 

As acquaintance with mental health professionals increased, there was 

a general tendency for the pastor's counseling caseload to increase. 

Davis (1970), thus, found the pastor's contact with mental health 

professionals was related to an increased referral rate, while Kevin 

(1977) found counseling increased and referral decreased in relation 

to increased contact with mental health agents by the pastor. Inter

professional relations apparently is related to some degree to the 

counseling and referral activities of the pastor. Additional research 

is needed, however, in order to clarify this relationship. 
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Age and Pastoral Experience 

Little research has been conducted on this variable in relation 

to the decision to counsel or refer. Sandler (1966) found pastors 

over 45 years of age tended to view parishioners' problems in 

religious terms and younger pastors viewed problems as psychologically 

or socially based. Similarly, Larson (1964) reported pastors under 

45 years were more likely to view their role as one of major assistance 

to mental health professionals after referral was made, while older 

pastors tended to be uninvolved in a mental health sense with the 

parishioner after making a referral. 

Two empirical studies have related the pastor's age to the 

counseling-referral decision, and have reported contradictory findings. 

Kevin (1977) reported the pastor's age was significantly correlated 

with judgments that referral to mental health agencies was warranted. 

That is, the older the pastor, the greater the perceived need for 

referral. This finding contradicts both Sandler's (1966) findings 

discussed above, and Moore's (1976) data. Moore found increased age 

and years since ordination was significantly correlated with negative 

attitudes toward mental health referral and consultation. Such 

descrepancies may be the result of different samples of pastors, 

different localities, or other potential variables. Additional 

research is indicated in order to clarify the impact of this variable 

on the pastor's counseling-referral decision. 

Church Membership 

Church membership, i.e. the number of parishioners in a church 
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in either a formal or informal membership sense, has been clearly 

related to the pastor's counseling and referral activity. Kevin 

(1977) found a clear tendency for increased church membership to be 

related to an increase in the proportionate number of referrals. 

Pastors serving churches of less than 150 members were significantly 

less active in referral than pastors in churches of 500 members or more. 

Unfortunately, Kevin did not provide a similar comparison for counsel

ing caseload. Moore (1976) found, however, a significant positive 

relationship between church membership and (a) the number of parishion

ers seeking help, (b) the number of parishioners referred, and (c) the 

number of parishioners counseled for one to six sessions. The positive 

relationship between counseling and referral as membership increases, 

implied in Moore's data, is supported by Slayton (1967). Slayton 

found pastors who referred more often were those who (a) pastored 

larger churches, and (b) spent an average of 12 hours of counseling 

per week. 

Gough (1963) found a significant relationship between the size 

of the church, in terms of membership, and the amount of time spent 

counseling. This appears to be supportive of the findings reported 

by Moore (1976) and Slayton (1967) Referral data were not reported, 

however. Gough also found a significant relationship between the 

amount of time spent counseling and the size of the community. 

Robinson et al, 0-960) found a positive relationship between the 

amount of time a pastor has been in a community and the counseling 

caseload. Thus, community variables appear to be related to the 

counseling activities of a pastor. In addition, the size of the 
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church's membership appears to be positively related to both counsel

ing and referral activities. Further research is needed on this 

variable to determine if pastors in larger churches do in fact 

counsel and refer proportionately more than pastors in smaller 

churches, when community variables are considered. 

Socioeconomic Status of the Pastor 

The socioeconomic status (SES) of a pastor appears to be logically 

related to the size of the church's membership and the SES of the 

parishioners. This would not, however, necessarily hold for the 

pastor who worked at a secular job full-time or part-time and pastored 

only part-time. Church membership and pastor's SES, while presumably 

related, are generally approached as separate variables in the litera

ture. 

Pattison (1970) found pastors with a comparatively low SES 

referred very little. Mannino et al. (1967) reported similar findings. 

Pattison explained this lack of referral by stating such pastors have 

difficulty communicating to highly educated, comparatively affluent 

mental health professionals. This conclusion is indirectly supported 

by Moore (1976) who found a positive, though non-significant relation

ship between pastor's income and attitudes toward consultation with 

mental health professionals. 

Davis (1970) reported pastors serving churches drawing from the 

lower and lower-middle classes know less about social services and, 

accordingly, refer less to them. McCann (1962) found such pastors 

were sought out much more for counseling than pastors in higher class 
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churches. As with other variables discussed in this chapter, this 

finding presumably has a complex causation for which additional 

research is indicated. 

Summary 

A number of variables have been identified in the literature 

which appear to be related to the decision by a pastor to counsel with 

a parishioner seeking help or refer the parishioner to a mental 

health professional. Because the vast majority of studies in this 

area have employed correlational statistics, cause-effect conclusions 

are not possible, A summarization of the findings discussed in this 

chapter is presented in order to clarify the focus of research for 

this study. 

Theology and Denomination 

Theological beliefs, even more than denominational affiliation 

appear to have a major impact on the pastor's decision to counsel or 

refer. Theologically conservative pastors generally appear to be 

isolated from and noncommunicative with mental health professionals. 

As a result, they tend to counsel more and refer less than theologi

cally liberal pastors. The latter pastors may do less counseling 

than conservative pastors, though the data are somewhat contradictory 

on this point. The major difficulty with the research conducted on 

this variables is the lack of consensus on means of classifying 

theological position, A potentially useful approach for future 

research would involve holding this variable constant by sampling 

pastors from a theologically homogeneous denomination. This would 

i 
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eliminate the need for an arbitrary classification of theological 

position by the researcher. It would also permit the distinction of 

theological and personality variables; a distinction generally blurred 

in the literature by the use of terms such as "conservative" and 

"liberal" to describe both theological and personality variables. 

Education and Training 

Two general conclusions are possible from the literature in 

relation to these variables. The first is that inconsistencies in 

the adequacy of pastoral counseling are evident in the literature. 

Many pastors perceive themselves to be inadequately trained despite 

completion by a majority of pastors of some type of training in 

counseling. This finding appears to be related to the pastor's self 

concept in terms of personality variables. 

The second, primary conclusion is that, up to a point, there is 

a positive relationship between increased education of a theological 

and counseling nature and referral activity, while the relationship 

between moderately increased education and counseling activity is 

unclear. When the pastor completes advanced courses in counseling 

and receives training and supervision in counseling of an advanced 

nature, the relationship stated above is apparently reversed. That 

is, a negative relationship is apparent between such advanced train

ing and referral activity, and a positive relationship obtains for 

advanced training and counseling. A difficulty in examining this 

possibly non-linear relationship would be in obtaining a large 

enough sample of pastors with such advanced training who still work 

in a church or parish setting (Targett, 1972). The relationship 
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between education and the counselingT-referral decision could be tested 

with any group of pastors, though a test for non-linearity presumably 

would require stratified sampling of pastors on a large scale. 

Personality Variables 

A number of studies have examined various aspects of pastors' 

personalities but few have related personality to the counseling-

ref erral decision. Theoretically, the literature indicates a pastor 

high in authoritarianism or dogmatism would be unwilling to refer as 

much as a pastor low on these variables. Some evidence by Slayton 

(1967) exists to support this belief. Slayton did not utilize a 

widely used instrument to assess the degree of authoritarianism in 

the pastor. The utilization of a standard measure of authoritarianism 

or dogmatism in future research would further clarify the relationship 

between personality and the counseling-referral decision. 

Interprofessional Relations 

Most authors recognize, on a theoretical basis, the need for and 

benefit of positive relationships and open communication between pastor 

and mental community health professional. The thrust of the empirical 

literature, however, is that such relationships generally do not 

exist. For a majority of pastors, there is little interprofessional 

cooperation. The literature contains discrepancies, however, in terms 

of how this lack of cooperation and interaction impacts the pastor's 

referral activity. Additional'research is needed to clarify this 

relationship. 

Age 

The age of a pastor apparently has an impact on the counseling-
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referral decision, though the relationship is questionable due to con

flicting findings reported in the literature, A frequently reported 

arbitrary division point between younger and older pastors is 45 years. 

Studies have reported older pastors view referral as a necessity more 

frequently than younger pastors, and older pastors have significantly 

more negative attitudes toward mental health referral and consultation. 

Discrepancies such as this require additional research on the variable 

of age as it relates to the counseling-referral decision. 

Church Membership 

A general, positive relationship between the number of members 

in a church and both counseling caseload and referral rate is evident 

in the literature. Community variables such as size of the community 

and the amount of time the pastor has lived in the community appear 

to be relevant variables as well, but have not received a great deal 

of attention in the literature. The relationship between these com

munity variables and church membership could be examined as well as 

the relationship be church membership to the counseling-referral 

decision. 

Socioeconomic Status of the Pastor 

Pastors with a comparatively low SES generally refer less than 

pastors with a higher SES. Generally lower SES pastors have less 

knowledge of mental health professionals and social service agencies. 

This may reflect lower education, and more conservative theology and 

personality, or other variables. Future research should focus not only 

on the relationship between SES and counseling and referral activities, 

but also the relationship between SES and other variables considered 
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in this chapter. Such data could clarify the overall relationship 

between pastoral variables and the counseling-referral decision by 

eliminating piecemeal findings and conclusions prevalent in the 

current literature. 



CHAPTER FOUR 

\ 
METHODOLOGY 

This chapter addresses the methodology involved in gathering 

and analyzing the data for this study. This discussion follows the 

logical sequence of research events, including subject selection, 

instrumentation, data collection procedures, and data analysis. 

Subj ect Selection 

The pastors selected to serve as subjects for this study were 111 

Assemblies of God clergymen. They all resided in the western part 

of Texas and held membership in the West Texas District Council of 

the Assemblies of God. They were further characterized by each being 

the pastor of the church he served or, in the case of church with a 

multiple staff, the senior pastor. Due to the limited number of 

churches and pastors in the District, the Survey packet described 

in the following section was mailed to all pastors in the District. 

The number of subjects included in the data analysis was thus as large 

as possible. 

Instrumentation 

The basic instrument utilized in this study is termed The West 

Texas District Pastoral Counseling Survey, and is included in Appendix 

B. The title was designed to identify the nature of the questionnaire 

and identify the Survey with the West Texas District of the Assemblies 

54 
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of God. The questionnaire is composed of two sections. Section One 

consists of 24 items designed primarily to obtain demographic data. 

Section Two consists of the 50-item Conservatism Scale designed by 

Wilson and Patterson (1968), Each section is discussed in terms of 

the nature of the items involved, the item content, and the relation

ship to the hypotheses listed in Chapter One. 

Section One 

The 24 questions included in this section basically address a 

variety of demographic variables or sociological facts (Kerlinger, 

1964). Following Young^s (1966) suggestions, there are no filler or 

redundant questions. Questions 23 and 24 are exceptions to the demo

graphic nature of this section, however, requiring instead an atti

tudinal response regarding the importance of counseling and additional 

training to the pastor, A difficulty is recognized in the use of 

these items, Anastasi (1968) stated questionnaires are a type of 

self-report measure which are especially subject to malingering or 

faking. This criticism, while applicable to a degree to the entire 

questionnaire, is particularly applicable to attitudinal measures. 

The usual remedy for this problem is evaluation of the reliability of 

attitudinal instruments (Kerlinger, 1964). Unfortunately, the 

inclusion of only two attitudinal items made this procedure unfeasible. 

The items are included in the questionnaire, despite thse difficulties, 

primarily for purposes of planning future educational programs and 

interventions by the West Texas District, and are recognized as only 

crude indices of attitude. While correlations of the data generated 

by these items and the- dependent variables identified in this study 
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are computed and reported in terms of h3npothesis testing, these 

variables were not of central importance to the study and were not 

included in the multiple correlation and regression analyses. 

Much of the actual design of Section One reflects adaptations 

of the recommendations for questionnaire construction provided by 

Berdie and Anderson (1974) and Dillman (1978), Easier items have 

been placed early in the sequence of questions, questions have been 

grouped according to topic areas, and response categories are presented 

vertically. In addition, a transition statement is provided following 

question 14, as suggested by Dillman (1978). This statement was de

signed to encourage accuracy in reporting the data requested and 

covertly stresses the importance of those data. 

The response categories for two questions warrant discussion. 

The response categories for question 5 are based on those used by the 

Bureau of the Census (Statistical Abstract, 1977) in the classification 

of communities. Because of the limited number of large cities in 

west Texas, the full range of categories utilized by the Bureau of 

the Census was not included in the item. The categories of family 

income in question 9 are adapted from those reported in Dillman (1978), 

The first and second categories in Dillman's classification were (a) 

less than $5,000, and (b) $5,000 to $9,999, respectively. These two 

categories were collapsed into one category in this research. The 

convention of using rounded-off values was employed in question 9 in 

order to provide uniformity between question 6 and question 9, which 

present comparable values in the response categories. 
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Section Two 

This section is composed of the 50-item Conservatism (C) Scale 

developed by Wilson and Patterson (1968). The C Scale is a revision 

of earlier scales of authoritarianism such as the California F-Scale 

(Adorno, Frenkel-Brunswik, Levinson, & Sanford, 1950) and the Dogmatism 

Scale (Rokeach, 1960). The theoretical and constructual relationship 

between the C Scale and other authoritarianism measures is evident 

in a statement by Wilson and Patterson (1969): "High scorers on the 

C Scale may be assumed . . . to be intolerant, resistant to change, 

authoritarian, dogmatic, and antihedonistic in outlook (p. 271)." 

Peabody (1966) argued measures of authoritarianism are more 

susceptable to response bias than other self-report measures, such 

as the MMPI, He based his argument on three points: (a) authoritari

anism scales are particularly dependent on a complex relationship 

between item content and theoretical syndrome, (b) authoritarianism 

scales deliberately utilize ambiguous terms which increase the 

probability of agreement bias, and (c) authoritarianism scales usually 

score all items in the same direction, thus summating any response bias 

operating in each item. Peabody concluded "if complex statements 

are presented , . . people have no choice but to answer on the 

basis of response bias. If they are given simpler statements, they 

may choose to present a false picture, but at least they can choose 

to tell the truth (p. 22)." This is consistent with the basic 

assumption underlying the use of questionnaires discussed by Berdie 

and Anderson (1974). That assumption is that respondents are both 

able and willing to give truthful answers. 
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In essence, the C Scale was designed to address the problem of 

response bias. Instead of complex and ambiguous items, one and two 

word phrases representing controversial issues and ideas are used 

as stimuli, Wilson and Patterson (1968) stated "it is our contention, 

however, that items presented in the form of prepositional statements 

can never provide an adequate basis for the measurement of attitude 

(p, 204)." They utilized three successive factor analyses to reduce 

an original pool of 130 items to the 50 items used in standardizing 

the instrument. The items are arranged in a manner which use an 

alternating opposite direction scoring method. Thus, the problem of 

summating agreement bias (Peabody, 1966) is controlled. The possible 

scores range from 0 to 100, with higher values representing higher 

levels of conservatism. 

The C Scale was standardized with 496 respondents in New Zealand. 

The sample included respondents in 10 different occupational categories 

as diverse as housewives, secondary school students, college teachers, 

and clerks. The mean score for this heterogeneous group was 49.72 with 

a standard deviation of 11.34. Wilson and Patterson (1968) stated 

little statistical error would occur in using the scores as natural 

T-scores since the distribution approaches normality. 

Reliability for the C Scale was computed using a split-half method, 

corrected for test length by use of the Spearman-Brown Prophecy Formula. 

The result was a coefficient of .943, utilizing an N of 244 subjects. 

This value is acceptably high to establish the reliability of the 

instrument (Anastasi, 1968). 
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The validity of the scale was established in two ways. First, 

age and sex were included in the construct of conservatism. Wilson 

and Patterson (1968) held that construct validity would be supported 

if scores increased with age and if females consistently scored higher 

than males. These relationships were consistently supported by the 

data, providing partial support for the validity of the scale. 

Additional evidence for the validity of the scale was presented 

by Wilson and Patterson (1968). They utilized the "known groups" 

validation technique, which was termed "contrasted groups criterion" 

by Anastasi (1968), in which special groups generally known to repre

sent distinctly different points of view are compared. Two such com

parisons, involving four distinct groups were reported by Wilson and 

Patterson (1968), The first compared Socialistic and Conservative 

student political groups. The Socialistic student mean was 17.3 with 

a standard deviation of 8.9 for the 17 students. The 20 Conservative 

students had a mean of 55.8 and a standard deviation of 7.8. The 

second comparison involved groups identified as Scientists, including 

social, physical, and medical scientists, and Gideons, a group of 

religious individuals involved in the distribution of Bibles. The 

22 Scientists has a mean of 30.8 and a standard deviation of 8.9, 

while the 17 Gideons had a mean of 70,5 and standard deviation of 6.2. 

Wilson and Patterson unfortunately did not report the level of 

significance associated with these differences. An after-the-fact 

t-test analysis of this data, however, reveals a difference for the 

first comparison significant at the .001 level (tfl3.9) and significant 

at the .001 level (t=16.4) for the second comparison, using the _t-test 
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for unpooled variance. Thus, given that these groups differ on a 

priori grounds on the dimension of conservatism, these data support 

the validity of the C Scale. Wilson and Patterson (1968) did not, 

however, correlate the C Scale with other existing measures of 

authoritarianism, stating "in view of the criticisms of previous 

scales of conservatism, we do not consider it meaningful to investigate 

correlations with the present measure (p. 268)." 

The format of the C Scale in Section Two is essentially as it 

appeared in the original Wilson and Patterson article (1968). Three 

changes were made, however, in order to increase the cultural relevance 

of the items. Item 53 in the Survey reads "racial segregation" instead 

of the original "apartheid." Item 59 is "spanking" instead of the 

original "birching," and Item 68 states "Vietnamese immigration" 

instead of the original "coloured immigration." The justification 

of the change in Item 68 is based on the racial nature of the question, 

the current meaningfulness of Vietnamese immigration to our society, 

and the ambiguous nature of the original item in this culture. It 

is assumed these changes are so minor as to minimally affect the 

reliability and validity findings reported by Wilson and Patterson 

(1968). 

Procedures 

Of the various methods available to collect data (Kerlinger, 

1964), the mailed questionnaire was selected and utilized in basic 

agreement with procedures outlined in Dillman (1978). The mailed 

questionnaire presented two primary advantages as a tool in this 
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study: Ca) the cost in terms of time and money is less, given the 

limitation of staff and funds, and (b) the anonymity of the respondents 

can be insured. Providing anonymity was assumed to be an essential 

feature of this study, given the sensitive nature of some of the items 

in the Survey. 

Kerlinger (1964) reported response rates to mailed questionnaires 

averaged 40% to 50%, with 60% being a high figure. Dillman (1978), 

however, reported higher rates utilizing his detailed methodology. 

Studies reported earlier by Kevin (1977) and Moore (1976) indicated 

return rates of 63% and higher from pastors are possible with adequate 

sponsorship from church officials. A response rate of 75% or higher 

was anticipated in this research, due to careful construction and 

distribution of the Survey and sponsorship of the study by church 

officials from the West Texas District. 

Pre-Mailing Procedures 

One of the recommendations made by Berdie and Anderson (1974) 

and Dillman (1978) was to provide advance notification to respondents 

that the questionnaire packet was in preparation to be mailed and that 

they had been selected to participate. This was accomplished in this 

study by verbally describing the study and its purpose to pastors who 

were assembled at a retreat during the month of February, 1979. This 

allowed them to anticipate receipt of the Survey packet and also 

allowed further identification of the researcher and the project with 

the District organization. 

Mailing Procedures 

The Survey packet contained four sheets of 8h x 11 paper, plus 
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a stamped, legal size envelop with the researcher's name and address 

on it to be used to return the Survey. A cover letter from the 

researcher was included in order to introduce the study, solicit the 

pastors' assistance, and provide general directions for completing 

the Survey (see Appendix C), A second cover letter on West Texas 

District letterhead was included, which provided sanction and support 

for the study, and which was signed by the West Texas District Super

intendent (see Appendix D). The remaining two sheets, printed front 

and back,composed the Survey, and were stapled together to reduce the 

chance of the pages becoming separated. The cover letter from the 

researcher was signed by hand in order to personalize the study 

(Dillman, 1978). First class postage was used on the return envelop, 

as higher return rates have been associated in previous research 

with the use of first class postage on the return envelop as opposed 

to metered mail (Dillman, 1978). A mailing list for all pastors in 

the District was provided by the District office. 

Follow-Up Procedures 

Several authors have stressed the importance of follow-̂ up in 

stimulating additional responses (Berdie & Anderson, 1974; Dillman, 

1978; Kerlinger, 1964). Two methods were used in this study, designed 

to overcome the problem of anonymity in the design while still pro

viding adequate coverage of respondents. The first method involved 

mailing postcards to all recipients of the Survey approximately one 

week following the mailing of the Survey, Thi.s card (see Appendix E) 

identified the study and the researcher, reminded the pastors of the 

importance of the study, thanked them if the Survey had already been 
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returned, and encouraged those who had not replied to do so. The 

format followed the example presented by Dillman (1978), The two 

additional follow-ups recommended by Dillman were utilized, and were 

essentially identical in content to Appendix E. The anonymous nature 

of the study required mailing these follow-up reminders to everyone on 

the original mailing list. These reminders were mailed approximately 

two weeks apart. 

The second method used to follow-rup on the Survey involved using 

the monthly area-wide pastoral conferences, termed sectional fellowship 

meetings as an indirect means of contacting a majority of pastors in 

the District. Each sectional presbyter was contacted by the researcher 

and was asked to cooperate in the follow-up procedure by reminding the 

pastors of the study and the need for immediate reply. Additional 

copies of the Survey packet were forwarded to the sectional presbyters 

prior to the fellowship meetings. The presbyters were thus able to 

meet informally with the pastors and distribute additional copies of 

the Survey packet to those pastors who had lost the original. 

Approximately 45 days were allowed for the return of the Survey 

from the date of original mailing. Dillman (1978) and Berdie and 

Anderson (1974) agreed that most returning forms are received within 

days of the original mailing, with decreasing returns after two weeks. 

The second method of follow-up necessitated a waiting period of at 

least a week following the last sectional meeting in order to allow 

time for last Survey returns to be received. 
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Statistical Analysis 

Analysis of the data generated by the Survey was accomplished 

by computer analysis utilizing the Statistical package for the social 

sciences (Nie, Hull, Jenkins, Steinbrenner, & Bent, 1975). Analyza-

tion was accomplished in three stages: (a) computation of frequences 

for all variables, (b) computation of correlational data for all varia

bles, and (c) computation of multiple correlation for each dependent 

variable in the study. 

Frequency Analysis 

Descriptive statistics were computed with the SPSS SUBPROGRAM 

FREQUENCIES. This procedure provides computation of absolute fre

quencies, adjusted frequencies, cumulative frequencies, the mean, 

standard deviation, and range for each variable. This subprogram is 

designed for use in analyzing categorical data as opposed to continuous 

data. Some of the variables in this study, however, were continuous 

variables. This subprogram is capable of tabularly presenting such 

data through the use of a condensed printing format available for 

variables for which the printed output exceeds one page. 

Correlational Analysis 

To test the significance of the various sub-hypotheses stated for 

both Hypothesis 1 and Hypothesis 2, the zero-order correlations for 

each variable had to be computed. This was accomplished through 

utilization of Statistics option 7 available under the SUBPROGRAM 

REGRESSION, Statistic 7 generates not only the correlational value 

but also the number of cases for each correlation. These data were 

used to test each correlation for significance. Table F in Ferguson's 
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(1971) statistics text was employed for the significance tests. A 

two-tailed test was used for each correlation coefficient, with 

significance set at the .05 level of probability. A two-tailed test 

rather than the directional, one-tailed test was employed because 

it is a more stringent test of the value of a correlation coefficient 

in reference to the .05 level of significance. 

Regression Analysis 

Nine sub-hypotheses were stated for both Hypothesis 3 and H3rpo-

thesis 4, These sub-hypotheses tested for the significance of selected 

variables as predictors of counseling and referral activities of 

pastors. The SPSS SUBPROGRAM REGRESSION was used to evaluate the con

tribution of each variable to the total variance of the dependent 

variables. Because two dependent variables were analyzed, a separate 

regression analysis was required to test each hypothesis. Using an 

F-ratio formula, SUBPROGRAM REGRESSION in the stepwise mode tests the 

degree to which each added predictor variable accounts for the variance 

of the dependent variable. The resulting F-ratios were tested for 

significance using Table D in Ferguson 0971). The significance level 

was set at the .05 level of probability. 

Hypotheses 5 and 6 stated the total multiple correlation value 

for each dependent variable would be significant. These hypotheses 

were evaluated by means of the. same computer analysis used to test 

Hypotheses 3 and 4. One difficulty in the use of multiple correlation 

is its tendency to overestimate the predictive efficiency due to 

inflated correlations for small samples (Lawlis & Chatfield, 1974). 

While Nie et al. 01975) did not address the issue of sample size in 
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multiple correlation, Lawlis and Chatfield (1974) defined an adequate 

sample as 25 subjects for each predictor variable. Because nine 

logically-determined predictor variables were used with each dependent 

variable and the number of respondents in the study was only 74, by 

definition this was a small sample for multiple correlation analysis. 

A correction formula was provided by Lawlis and Chatfield (1974, p. 58) 

to control for small sample size and the problem of inflated prediction. 

This formula is: 

R^ = 1 - (1 - R^_) [ (N - 1)/(N - K)]. 
pop S 

0 2 
in which R is the estimated R value which would have been achieved 

pop 

with a larger sample, and R is the value generated by the original 

multiple correlation analysis. The test for significance for this 

modified value was given by Lawlis and Chatfield (1974, p. 60) as: 

F = (R^/K)/ [(1 - R^)/(N - K - D] . 

This procedure was followed in testing Hypotheses 5 and 6 for signifi

cance. The resulting F-value was evaluated for significance in 

Table D in Ferguson (1971). The significance level was set at the 

.05 level of probability. 
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CHAPTER FIVE 

RESULTS 

A total of 111 Survey packets were mailed to Assemblies of God 

pastors in the West Texas District. Seventy-four usable Surveys were 

received for a return rate of 66.7%. Of the 74 forms received, 2 were 

only partially completed but were identified by the pastors on the 

return envelops. These pastors were called by the researcher and the 

forms were completed by telephone. All other questionnaires were 

returned annonymously as per instructions on the Survey. 

Though this return rate was not as high as the 75% anticipated, 

it compares favorably with previously published survey research 

(Kerlinger, 1964; Moore, 1976). 

Frequency Analysis 

Frequency data for all variables are presented in Tables 1 and 2 

for categorical and continuous variables, respectively. Examination 

of these data facilitate a description of both the pastors themselves 

and their professional activities. 

Over 80% of the pastors were ordained, the highest form of 

pastoral credential. The average number of years of pastoral experi

ence was slightly over 14 years, and the average age was 42,4 years. 

There was, however, a considerable amount of variation on the variable 

of pastoral experience, with a standard deviation of 11.3. 
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Most of the pastors had completed high school C82,4%)., and 37% 

had completed college or graduate study. This finding was somewhat 

surprising given that the denomination does not require a college or 

seminary degree for ordination. Training in counseling and psychology 

was, however, generally lacking. The mean number of hours of psychology 

and counseling courses was 5.8, but the median was only .4 and the 

standard deviation was 10.3. A majority of pastors had not attended 

any counseling workshops and less than 11% had received any specialized 

training in counseling. Thus, a majority of the pastors had received 

no formal training in counseling. This conclusion is contrasted with 

the finding that over 75% of the pastors reported counseling and 

additional training in counseling were either important or very 

important to them. 

Almost 60% of the pastors lived in communities of 10,000 population 

or less. The average number of years lived in the community was over 5, 

though the median was only 2.8. The average church congregation, as 

measured by average Sunday school attendance, was small. The mean 

Sunday school attendance was 70,7 and the median was less than 50. 

Consistent with these data was the finding that over 60% have total 

annual family incomes of $15,000 or less, A large majority of the 

pastors worked full time in pastoring, indicated by a median percentage 

of total work spent in pastoral duties of over 99%, Thus, the picture 

which emerged from these data is a pastor who lives in a small town, 

has a moderately low family income, and works full time in a small 

church. This summary is confounded, however, by the large degree of 

variability and skewness for these variables. 



69 

Over 65% of the pastors had either no acquaintance or limited 

acquaintance with local mental health resources. Only 8% reported 

frequent professional or social and personal acquaintance with mental 

health professionals. While a majority of the pastors lived in either 

small communities or rural settings, where mental health resources 

might have been limited, only 18% reported the absence of mental 

health resources in their communities. The lack of acquaintance was 

thus apparently due to a factor or factors other than availability 

of mental health professionals. 

The pastors averaged over 26 hours per month in counseling, or 

about 16% of their total pastoral work load. The standard deviations 

for both of these variables were larger than the respective means. 

This indicates that a minority of pastors do no counseling at all. 

The average number of people counseled over a 12 month period was 

only 24.9, or about 2 people per month. While the pastors, as pre

viously reported, generally considered counseling as either important 

or very important to their ministry, there appeared to be comparatively 

little actual involvement in counseling by some pastors, and con

siderable counseling activity by a small minority of pastors. 

The average referral rate was very low in comparison with 

findings previously reported in the literature. The mean of 1.2 

referrals per pastor indicates only slightly more than 74 referrals 

to mental health professionals had been made in one year by the pastors 

in the study. The standard deviation was almost twice as large as the 

mean, indicating most pastors made no referrals. Of all of the 

people counseled by the pastors or talked to regarding mental health 
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concerns, only 6,5% were ever referred, This was consistent with 

the overall lack of contact between the pastors and mental health 

resources previously discussed. 

For a majority of pastors, therefore, there was little involve

ment in counseling and very little referral counseling for parishioners. 

There appeared to be little contact with the mental health community. 

It is unclear from these data if the nonreferring pastors were 

frustrated by a lack of acceptable mental health resources, saw no 

need for referral, or saw referral as inconsistent with the role of 

pastor. Additional research is needed to clarify this issue. 

Hypothesis 1^ 

This hypothesis stated there would be a significant and positive 

correlation between the percentage of total pastoral work hours spent 

in counseling and (a) age, (b) the number of years of pastoral experi

ence, (c) the number of years the pastor had been in the community, 

(d) the size of the community, (e) the percentage of time actually 

spent in pastoral duties, (f) the number of parishioners attending 

Sunday school, (g) the level of education, (h) the number of semester 

hours of counseling and psychology-related courses, (i) attendance at 

a counseling workshop or seminar, (j) the importance of counseling, 

and (k) the importance of additional counseling training. It was 

further stated that a significant and negative correlation with (1) the 

level of income, (m) the percentage of referrals made, (n) the degree 

of acquaintance with mental health resources, and (o) conservatism 

would be found. The data used to evaluate this hypothesis are 
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presented in Table 3. 

Only two subhypotheses under Hjrpothesis 1 were significantly 

supported in the hypothesized direction. These were (h) the number 

of hours of counseling and psychology-̂ related courses, and (j)' the 

importance of counseling. Both were positively correlated with the 

percentage of pastoral work spent in counseling. The correlation 

between these two variables was not significant, however. This may 

indicate training in counseling was not a prerequisite for perceiving 

counseling to be important to the pastors' ministries, but both are 

significantly related to counseling activity. 

One other variable, (n) the degree of acquaintance with mental 

health professionals, was significantly correlated with the dependent 

variable for Hypothesis 1, but in the opposite direction hypothesized. 

This positive relationship between counseling and acquaintance may 

indicate there was formal or informal consultation occurring between 

pastors doing frequent counseling and mental health professionals. 

It may also suggest attraction on a professional or personal level 

between pastors and mental health professionals on the basis of their 

mutual interest in counseling. 

Hypothesis 2 

Hypothesis 2 stated the percentage of people with whom the pastor 

has counseled or discussed mental health concerns who are referred to 

mental health professionals during a 12 month period would be signifi

cantly and positively correlated with (a) the number of years the 

pastor has been in the community, (b) the size of the community. 
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(c) the percentage of time actually spent in pastoral duties, (d) the 

ntmiber of parishioners attending Sunday school, (e) the level of 

income, (f) the level of education, (g) the number of semester hours 

of counseling and psychology-related courses, (h) attendance at a 

counseling workshop or seminar, (i) the degree of acquaintance with 

mental health professionals, and (j) the importance of additional 

counseling training. It was further stated that a significant but 

negative correlation would be found with (k) age, (1) the number of 

years of pastoral experience, (m) the number of people counseled, and 

(n) conservatism. This hypothesis was evaluated in reference to Table 4. 

Only one of the 14 subhjrpotheses was supported at the .05 level, 

that being (h) attendance at a counseling workshop or seminar. Approxi

mately 45% of the pastors had attended a workshop or seminar on 

counseling (see Table 1). While the nature of the workshops was not 

specified in the Survey, it is possible that the workshop experience 

was the first exposure to positive benefits of referral. While 

causality cannot be inferred from these data, the potential benefit 

of continuing education for the pastor is tentatively illustrated. 

One additional subhypothesis, (m) the number of people counseled, 

produced a negative correlation coefficient which approached signifi

cance at the ,05 level. It was reasoned that as contact with 

parishioners seeking help increased, the pastor would experience 

time pressure which would encourage referral. Also, he would be 

exposed to a wider range of problems which would aid in clarifying 

and identifying severe problems which would require referral. Though 

there was a trend in support of this subhypothesis, the correlation 
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was not significant. The overall limited involvement in counseling 

and referral by the pastors may have affected the correlations in 

the direction of suppressing the coefficient values. 

Hypothesis 3̂  

Hypothesis 3 stated the percentage of pastoral work which is 

spent in counseling would be significantly predicted by (a) age, 

(b) the size of the community, (c) the number of parishioners attending 

Sunday school each week during the past 12 months, (d) the level of 

income, (e) the level of education, (f) the number of semester hours 

of counseling and psychology-related courses, (g) attendance at a 

counseling workshop or seminar, (h) the degree of acquaintance with 

mental health professionals and (i) conservatism. These nine variables 

were selected for testing on the basis of their prominence in the 

literature. 

Table 5 presents summary multiple regression data for this hypo

thesis. Each subhypothesis was evaluated in reference to the signifi

cance level of the contribution to the multiple R, value at the last 

computational step. As is evident in the table, only (f) the number 

of semester hours of counseling and psychology-related courses, 

(h) the degree of acquaintance with mental health professionals, and 

(b) the size of the community were significant predictors, accounting 

for 19% of the variance of the dependent variable. The inclusion 

of the other five variables in the equation accounted for only an 

additional 2% of the variance and none of these multiple R values 

were significant. 
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It is of interest to note the beta weight and simple _r for size 

of the community were negative. Apparently, there is a tendency for 

pastors in small communities to do more counseling in proportion to 

their total pastoral involvement. This may reflect the relative 

absence of services available in those communities. Thus, it is 

possible the pastor in the small community may be seen by both 

himself and his parishioners as the only acceptable source of help 

for mental health concerns. 

The simple correlation between the semester hours of counseling 

and psychology-related courses and the degree of acquaintance with 

mental health professionals is significant at the .05 level, but not 

so high to indicate confounding by multicollinearity. 

Hypothesis 4. 

Hypothesis 4 stated the percentage of people with whom the pastor 

has counseled or discussed mental health concerns who are referred to 

mental health professionals during a 12 month period would be signifi

cantly predicted by (a) age, (b) the size of the community, (c) the 

number of parishioners attending Sunday school each week during the 

past 12 months, (d) the level of income, (e) the level of education, 

(f) the number of semester hours of counseling and psychology-related 

courses, (g) attendance at a counseling workshop or seminar, (h) the 

degree of acquaintance with mental health professionals, and (i) con

servatism. As was true of Hypothesis 3, this hypothesis was tested 

by multiple regression analysis. The results are presented in Table 6. 

Only one of the nine variables tested produced a significant 
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multiple correlation value: (g) attendance at a counseling workshop 

or seminar. This variable accounted for 6% of the variance of the 

dependent variable. All eight variables in the equation accounted for 

only 12% of the variance. This finding was consistent with the 

results for Hypothesis 2 discussed previously in this chapter. 

Attendance at a counseling workshop was the only significantly cor

related variable with the dependent variable for both the simple £ 

and the multiple R, It must be noted, however, that 94% of the total 

variance for the dependent variable remained unaccounted for after 

the predictability of attendance at a workshop was considered. 

Hypotheses 5̂  and 6^ 

Hypothesis 5 stated the total multiple correlation value for the 

dependent variable of percentage of time spent in counseling would be 

significant. Hypothesis 6 stated that the total multiple correlation 

value for the dependent variable of percentage of people referred by 

pastors to mental health professionals during a 12 month period would 

be significant. The multiple correlation for both dependent variables 

was based on the nine independent variables discussed under H3rpotheses 

3 and 4. The multiple correlation value used to evaluate each of 

these hypotheses was the multiple R value at the last computational 

step. Table 7 presents a summary of the relevant data for these two 

hypotheses. 

The F value for the multiple correlation for the percentage of 

pastoral work spent in counseling was significant. Because of the 

small sample N and the use of nine independent variables, the total 
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multiple R may have been overestimated. The correction formulas for 

small samples by Lawlis and Chatfield 0974) were computed to correct 

the original R for small sample size, and the results are presented 

in Table 6 as Corrected Multiple R and Corrected ¥_, As is evident 

from the table, neither hjrpothesis was supported after the correction 

formula was computed. 

Types of Counseling Problems 

Items 21, 22, and 23 in the Survey assessed the nature of the 

problems seen by pastors in counseling, the percentage each problem 

represented of the total counseling load, and if the parishioners 

presenting the problems had been referred. Tables 8 and.9 summarize 

the data from these items. 

Of the 12 pastoral counseling problems commonly reported in the 

literature, marital counseling and spiritual-doctrinal counseling 

were reported as the most frequently seen problems by the pastors 

in this study. These two problem areas represented 22.4% and 20.8%, 

respectively, of the average counseling involvement. Instructions 

given in the Survey were designed to discourage the pastors from 

classifying all of their counseling cases as spiritual-doctrinal 

problems. The high percentage of counseling classified as spiritual-

doctrinal may have reflected a disregard for these instructions or 

may have actually reflected the pastors' perception or diagnosis of 

the problems faced in counseling. 

An observation from these data is that almost 50% of the average 

counseling caseload was composed of some type of family-oriented 
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counseling as the primary focus. While sexual maladjustment was seen 

relatively infrequently, it may be that sexual difficulties were 

perceived by pastors as part of marital counseling and may have been 

classified accordingly. 

Problems which presumably would have required some degree of 

specialized training, e.g. alcohol and drug abuse counseling, suicide, 

sexual maladjustment, and mental retardation, were seen relatively 

infrequently. This may have been reflecting referral for these pro

blems or a lack of contact with parishioners and nonparishioners with 

these problems. It is reasonable to assume that the degree to which 

a pastor expressed some expertise and willingness to counsel in a 

particular area or in general would partially determine how active in 

counseling he would be. It may have been that few pastors had developed 

the expertise or willingness to involve themselves in counseling with 

these problems. 

Table 9 reveals referral infrequently occurred among these 

pastors. Referral was highest for severe mental and emotional pro

blems (17.6%) and for marital counseling (13.5%) and parent-child 

problems (12.2%). Overall few pastors were involved to even a minimal 

extent in referral. That spiritual-doctrinal problems were seen 

frequently in counseling (see Table 7) and that no pastor had referred 

anyone with this problem area may indicate pastors either perceived 

themselves as most competent in this counseling area or were reluctant 

to refer to a nonpastor for this type of counseling. In contrast, over 

13% had referred marital problems, the most frequently encountered 

counseling area, as indicated In Table 7. Apparently, referral of 
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family-oriented problems was relatively more acceptable than referral 

of spiritual-doctrinal and some other problems. 

Other Correlations 

Correlations other than those discussed under Hypothesis 1 and 

2 are presented in Table 10. Some of these are important to a more 

thorough understanding of the pastor and his counseling and referral 

practices. Education, pastoral experience, acquaintance with mental 

health professionals, size of Sunday school, and income emerged as 

pertinent variables and are discussed topically. The correlation of 

conservatism and other variables is also discussed in terms of the 

lack of significance. 

Education 

This variable positively correlated at the .001 level with the 

size of the community, and at the .05 level with (a) size of Sunday 

school, (b) income level, (c) acquaintance with mental health pro

fessionals, and (d) the number of hours worked each month in pastoral 

duties. There was a negative correlation, significant at the .05 

level, between education and (a) age, and (b) pastoral experience. 

The better educated pastor generally appears to have lived in a 

larger community, had a larger Sunday school, a higher than average 

income (for this sample), was better acquainted with mental health 

resources in the community, and tended to work more hours in pastoral 

duties. The number of hours worked was undoubtedly a partial result 

of pastoring a larger church. The better educated pastor was not, 

however, an older, more highly experienced pastor. The traditional 
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criteria for success in pastoral ministry, e.g. income level, size of 

Sunday school, number of hours worked, involvement with the pro

fessional community, were thus significantly correlated with 

educational level, though defining success on the basis of these 

criteria may be questionable. 

Pastoral Experience 

Pastoral experience, i.e. the number of years spent in pastoral 

work, was positively correlated at the ,001 level with (a) number of 

years spent in the community, (b) the size of the Sunday school, (c) 

acquaintance with mental health professionals, and (d) the number of 

people with whom mental health concerns have been discussed outside 

of a counseling relationship. Pastoral experience was negatively 

correlated at the .05 level with (a) the number of semester hours of 

counseling and psychology-related courses, and (b) educational level. 

The highly experienced pastor generally appears to have pastored 

larger churches and to have remained in a given community longer. 

Possibly as a result of this stability, he was more involved in the 

community, as evidenced by the highly significant correlation with 

acquaintance with mental health resources and the number of people 

talked to about mental health concerns, presumably at least some 

of these being nonparishioners. The highly experienced pastor did 

not however have a high educational level or formal training in 

counseling. 

Acquaintance With Mental Health Professionals 

This variable was positively correlated at the .001 level with 

(a) size of Sunday school, and (b) years of pastoral experience. 
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It was correlated at the .05 level with (a) the number of hours per 

month spent in pastoral duties, (b) educational level, and (c) the 

number of mental health professionals available. These data indicate 

the pastors most highly acquainted with mental health resources 

tended to pastor larger churches, had more experience, tended to 

work more in their pastorates, were better educated, and lived in 

communities where more mental health resources were available. 

Size of Sunday School 

The average annual number of people attending Sunday school, the 

most accurate reflection of Assemblies of God church congregation 

size, was positively correlated at the .001 level with (a) pastoral 

experience, (b) the size of the community, (c) the number of years 

spent in the community, (d) the number of hours per month spent in 

pastoral duties, (e) income, (f) the number of people counseled, (g) 

the number of people referred, and (h) acquaintance with mental 

health professionals. It was positively correlated at the .05 level 

of significance with (a) education, and (b) the number of people 

talked to about mental health concerns. The larger churches tended 

significantly to have been pastored by experienced, stable, and 

educated pastors in larger communities. These pastors had larger 

incomes and were more active in mental health activities including 

counseling, referral, and contact with mental health profes'sionals. 

Income 

The next-to-last variable in this section is the income level 

of the pastors in the study. This variable was positively correlated 

at the .001 level of significance with (a) size of the community. 
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and (b) the size of the Sunday school. It was positively correlated 

at the .01 level of significance with (a) the number of people 

counseled, and (b) the number of people referred. It was also posi

tively correlated at the .05 level of significance with (a) level of 

education, and (b) the number of hours of work in pastoral duties. 

Pastors with higher incomes generally lived in larger communi

ties, pastored larger churches, worked longer hours in pastoring, 

were more highly educated, and were more active in counseling and 

referral. 

Conservatism 

The Conservatism Scale (Wilson & Pattison, 1968) was adminis

tered as part of the Survey instrxmient. The literature reviewed in 

Chapter Three indicated personality variables such as conservatism 

may have had a significant impact on the counseling and referral 

practices of pastors. Tables 3, 4, and 10 reveal the Conservatism 

score was not significantly correlated with any dependent or indepen

dent variables in this study. The mean score for this sample was 

68.7 and the standard deviation was 5.4, indicating adequate varia

bility in scores. It may be that personality variables such as 

conservatism are unrelated to counseling and referral practices or 

demographic variables. Given the importance of personality in the 

literature, this does not appear plausable, however. Additional 

research with the Conservatism Scale and other personality instru

ments is needed to more accurately understand the relationship, if 

any, between personality and pastoral counseling and referral. 



CHAPTER 6 

DISCUSSION 

This study was conducted for two purposes. The first was to 

examine in detail the referral rate and counseling caseload of 

Assemblies of God pastors in the West Texas District. The second 

purpose was to examine the utility of demographic and background 

variables of pastors as multiple regression predictors of pastoral 

counseling and referral activities. Data were collected which were 

designed to fulfill these two purposes and to test the six hjrpo-

theses developed from the literature. The findings presented in 

Chapter 5 are discussed in the folloxjing section. 

Discussion of Results 

The few studies which have reported pastoral counseling research 

with Assemblies of God pastors have indicated an adequate return rate 

for questionnaires was difficult to obtain. The present study obtained 

a return rate of 66.7%, a rate higher than any previously reported 

study of this denomination. The sanction of the study by the 

District Superintendent and the four follow-up contacts presumably 

contributed to the high return rate, and is a procedure which could 

be employed in future with the Assemblies of God and other funda

mentalist denominations. 

The involvement of these pastors in pastoral counseling and 

referral was basically consistent with previous research to the 
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extent that (a) the overall involvement by these pastors in counseling 

and especially referral was low, and (b) there was a great deal of 

variability in the data for these two activities. Some pastors were 

simply not doing counseling whereas others were heavily involved in 

it. An even larger number were not referring. Specific counseling 

training in the form of formal, college level coursework and counsel

ing workshops were the major factors which differentiated the counsel

ing and non-counseling pastors, and the referring and the non-

referring pastors. The importance of education has traditionally 

been minimal within the Assemblies of God, While this perspective 

may be changing as younger ministers increasingly have higher levels 

of education, it may be some time, if ever, before extensive pastoral 

counseling training is obtained by a majority of pastors within the 

denomination. 

The use of percentage values for both dependent variables proved 

to be an essential procedure, given the overall lack of variability 

in the absolute frequency of number of hours per month spent in 

counseling and the number of people referred. This procedure pro

vides a relative measure of involvement in counseling and referral 

and permits inclusion of data from part-time pastors. It appears 

to have utility as a general method of data analysis and could be 

utilized by other researchers in the field. 

As discussed in Chapter 5, Hypotheses 5 and 6 were not supported. 

This lack of significance made the statement of a regression formula 

for the dependent variables in this study relatively meaningless. 
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The pastors composing the sample for this study all resided with

in the West Texas District, as discussed under Limitations of the 

Study in Chapter One (p. 11). Generalization of these data and 

findings to Assemblies of God pastors in other parts of the country, 

i.e. other Districts, must be limited accordingly. While the applica

tion of these findings to all Assemblies of God pastors would be an 

erroneous procedure, it is hoped the present study will provide both 

guidelines and motivation for further research of Assemblies of 

God pastors in other parts of the country. 

Implications 

There was a limited amount of communication between the pastors 

and local mental health professionals as evidenced by a majority of 

pastors reporting no contact or limited contact with mental health 

resources, and an overall lack of referral. One of the serious 

implications from these data is that parishioners who need profession

al mental health intervention may not be receiving such help due to 

passive or perhaps active resistance to it by the pastors. The non-

referring pastor may have felt threatened by the prospect of making 

a referral. This may be particularly true of the pastor who classi

fied most counseling problems as spiritual ones. This potential 

threat arises from the belief that if a referral is made, both the 

pastor and the parishioner would be forced to acknowledge the spiritual 

counsel of the pastor was for some reason ineffective. Given that 

over 20% of all of the counseling problems were, on average, classified 

as "spiritual-doctrinal," and the overall referral rate was so low. 



85 

this explanation appears plausable, 

A second implication is based on the finding that in some com

munities, there were no referral possibilities. Almost 20% of the 

sample reported no mental health professionals within a reasonable 

driving distance. Not only does this absence preclude the possi

bility of referral, it also eliminates the possibility of consultation, 

workshops, and other inservice educational opportunities on a local 

level. While some pastors may have been misinformed regarding the 

availability of mental health resources when completing the Survey, 

these data presumably reflect accurately their knowledge and perception 

of the availability of mental health resources. The implication is 

that, in at least some communities, the pastor may be the primary 

mental health resource available. With no other professional available, 

the pastor may be called upon to counsel parishioners and non-parishion

ers presenting a wide variety of problems. This implication is 

supported by the proportionally higher percentage of pastoral work 

spent in counseling by pastors in smaller communities in contrast to 

pastors living in larger communities. The data revealed pastor with 

more formal training in counseling tended to live in larger com

munities. Thus, another implication is that the pastor who is less 

prepared for counseling is living in the smaller and, for some, more 

remote areas where the demand for counseling is heavier. 

Conclusions 

Numerous specific findings have been presented and discussed in 

this Chapter and in Chapter 5. Part of the major importance of these 
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findings lies in their contribution to synthesized conclusions about 

this study and the implications which can be derived from them. 

The pastors in this study are more involved in delivering mental 

health, services than in channeling people toward professional mental 

health service providers. It is the pastors who are least trained, 

however, who are doing proportionately more counseling than those 

pastors who are better trained. The nature of the counseling may 

generally be spiritually focused, perhaps increasingly so with de

creasing levels of general education and specific counseling training. 

An implication of this possibility is that parishioners may tend 

to view their mental health and interpersonal relations in spiritual 

terms. That is, if conflicts, depression and other problems are 

experienced, the parishioners' relationship with God will be questioned. 

While this perspective may or may not be sound theologically, it would 

appear to be a source of insecurity psychologically. The pastor's 

perspective of mental health, mental dysfunction and spirituality will 

thus, by implication, have a tremendous impact on his counseling, 

sermons, and other contacts with parishioners and that perspective 

may be generally adopted by his parishioners. In short, the more 

psychologically and theologically healthy the pastor, the more healthy 

will his congregation presumably be. 

A related implication is that, in the event a parishioner is 

referred to a mental health professional or seeks a professional's 

services on his or her own, the relationship with God will be an issue 

in counseling to some extent. The mental health professional must be 

familiar to some extent with the parishioner's perspective if the 
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counseling relationship is to be productive. 

A final conclusion is that there are some characteristics about 

these pastors which differ from pastors in other denominations in other 

locations. After careful and thorough review of the literature, im

portant variables were identified which hypothetically should have 

predicted the. involvement in counseling and referral. They did not. 

In fact, only a fraction of the variables identified in the literature 

were significantly correlated with the dependent variables. The 

implication is that there are other variables, unidentified by this 

research, which would be highly correlated with the dependent variables 

and would significantly predict them. Findings in the previous 

literature may thus be generalizable to this sample of pastors only 

to a very limited degree. 

The theological perspectives of Assemblies of God pastors in 

applied ministry may be so radically different from the perspective of 

pastors from the larger, more established denominations that there are 

more differences than similarities in the variables which are related 

to the decision to counsel or refer. It may be that the importance 

given to prayer and the role of the Holy Spirit in the lives of the 

parishioner and pastor results in more reliance on supernatural 

intervention in problem areas than is true in other denominations. 

This would aid in explaining the overall lack of referral. Thus, for 

this sample the question before the pastor may not have been one of 

"counsel or refer?", but "counsel or pray?" when confronted with 

parishioners with problems in their lives. 
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Applied Recommendations 

One objective held by the researcher at the start of this study 

was that the results would not only describe what existed, but would 

also indicate possible directions for change. Several such suggestions 

are discussed in this section. These recommendations are based on the 

assumption that counseling and, in many cases, referral are positive, 

desirable activities for the pastor. 

One primary recommendation is that the West Texas District 

should expand the continuing educational opportunities in counseling 

and related subjects for its pastors. Education and training in coun

seling is the major factor identified with increased counseling and 

referral activities. Areas which could be covered under a continuing 

education program include (a) marriage and family counseling, as this 

area composed the bulk of counseling problems for the average pastor, 

(b) referral counseling, (c) clinical symptoms and abnormal psychology 

to enhance the pastors' ability to identify problems requiring referral, 

and (d) some exposure to counseling with the more difficult problems 

such as mental retardation, suicide and crisis intervention, and drug 

and alcohol abuse. 

The format for such a continuing education package should be as 

varied as possible in order to allow maximimi participation. Corres

pondence courses, local workshops, and District-wide seminars could be 

utilized. The pastor who lives in the small town in a relatively 

isolated area and who has to work in a secular job cannot attend many 

District activities. He could, however, take advantage of a corres

pondence course and local workshop. That this type of pastor may have 



89 

no mental health resources available makes this recommendation espe

cially pertinent, 

A second recommendation involves the need for a program on the 

local level to improve communication between the pastors and existing 

mental health resources. This would undoubtedly require coordination 

and cooperation between the District, local interdenominational mini

sterial alliances, and local mental health service providers. An open 

dialogue format in which the mental health needs of the community are 

discussed from the pastoral and mental health professional perspective 

could greatly enhance communication and cooperation between these two 

professional groups. 

A related recommendation is that the District compose a directory 

of acceptable referral resources categorized by location of the 

resources. This could be accomplished by asking all of the ministers 

in the District to list anyone in their community they would trust and 

to whom they would refer parishioners. This list, presumably a short 

one, could be compiled and distributed to all pastors. Communities 

lacking acceptable referral resources could thus be identified and 

action taken to remedy the problem. 

A final recommendation is that the District provide to the 

pastors a consultation service in which pastors faced with a difficult 

counseling problem could call, at personal or District expense, to 

consult with an acceptable mental health professional or another pastor 

trained in counseling. Formal and informal consultation and supervision 

of problem cases could provide needed direction as well as needed 

encouragement to the frustrated pastor. The District could thus 
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serve as an administrative clearing house for telephone consultation. 

Research Recommendations 

Several suggestions for additional research were made in Chapter 5. 

Most of these focused on the necessity for replication of this study 

in reexamining individual variables. This study has established the 

possibility of questionnaire research with Assemblies of God pastors 

with an acceptable response rate. Replication with a larger sample 

including pastors from another District or several other Districts is 

needed to adequately evaluate the multiple regression model. The larger 

^ would preclude the necessity of using a correction formula for the 

multiple correlation value. The inclusion of pastors from more than 

one District would enhance the generalizability of the data. 

The inclusion of pastors from other denominations and theological 

perspectives could result in identification of characteristics in the 

pastors themselves and their counseling and referral practices dis

tinctive to theological perspective. An interdenominational, inter-

geographic region sample could determine if a given characteristic was 

due to theology, geographic region, or an interaction of the two, 

using an analysis of variance design. 

Future research with Assemblies of God pastors using a multiple 

regression design should attempt to identify variables other than 

those identified and evaluated by this research which might be signifi

cant predictors of counseling and referral. The overall lack of in

volvement in referral by this sample may indicate a regression formula 

is not feasible. Other variables should be identified first, however. 
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to thoroughly evaluate this possibility. 
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Appendix A 

Summary of the Doctrinal Statement of the West Texas 
District Council of the Assemblies of God 

The Scriptures, both the Old and New Testaments, are verbally 
inspired of God and are the revelation of God to man, the infalliable, 
authoritative rule of faith and conduct. 

The one true God has revealed Himself as the eternal self-existent 
"I AM," the Creator of heaven and earth and the Redeemer of mankind. 
He has further revealed Himself as embodying the principles of re
lationship and association as Father, Son and Holy Ghost, 

The Lord Jesus Christ is the eternal Son of God. 

Man was created good and upright; for God said, "Let us make man 
in our image, after our likeness," However, man by voluntary trans
gression fell and thereby incurred not only physical death but also 
spiritual death, which is separation from God. 

Man's only hope of redemption is through the shed blood of Jesus 
Christ the Son of God. 

The ordinances of the church are baptism in water and holy com
munion . 

All believers are entitled to and should ardently expect and 
earnestly seek the promise of the Father, the baptism in the Holy 
Ghost and fire, according to the command of our Lord Jesus Christ. 

Santification is an act of separation from that which is evil, and 
of dedication unto God. Sanctification is realized in the believer 
by recognizing his identification with Christ in His death and re
surrection, and by faith reckoning daily upon the fact of that union, 
and by offering every faculty continually to the dominion of the 
Holy Spirit. 

The Church is the Body of Christ, the habitation of God through 
the Spirit, with divine appointments for the fulfillment of her great 
commission. Each believer, bom of the Spirit, is an integral part 
of the General Assembly and Church of the First-born, which are 
written in heaven. 

A divinely called and scripturally ordained ministry has been 
provided by our Lord for a twofold purpose: 1) the evangelization 
of the world, and 2) the edifying of the Body of Christ. 

Divine healing is an integral part of the gospel. Deliverance 
from sickness is provided for in the atonement, and is the privilege 
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of all believers. 

The resurrection of those who have fallen asleep in Christ and 
their translation together with those who are alive and remain unto 
the coming of the Lord is the imminent and blessed hope of the Church, 

The second coming of Christ includes the rapture of the saints, 
which is our blessed hope, followed by the visible return of Christ 
with His saints to reign on the earth for one thousand years. 

There will be a final judgment in which the wicked dead will be 
raised and judged according to their works. 

nit 
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Appendix B 

West Texas District Pastoral Counseling Survey 

DIRECTIONS: Please indicate your responses to the following questions 
in the spaces provided. A pen or pencil may be used. If corrections 
are needed, please erase completely or mark through the incorrect 
response and remark your answer. Answer each question as accurately 
as possible. Your assistance in completing all items is especially 
appreciated. Return only the two attached pages in the stamped, 
addressed envelope enclosed for your convenience. Thank you for your 
cooperation. 

1. What is your present ministerial status? (circle number of your 
answer) 

1 CHRISTIAN WORKER 
2 LICENSED 
3 ORDAINED 

2. Your present age: YEARS 

3. Number of years of pastoral experience: YEARS 

4. Number of years you have lived in your present community: 
YEARS 

5. What is the size of your community? (circle number) 

1 LESS THAN 2,500 
2 2,500 to 5,000 
3 5,000 to 10,000 
4 10,000 to 25,000 
5 25,000 to 50,000 
6 50,000 to 100,000 
7 OVER 100,000 

6. How many hours do you spend in pastoral duties during an average 

month: HOURS 

7. Not all pastors work full time in their pastorate. What percentage 
of your working hours during an average month are spent in 
pastoral duties: % 

8. What is the average Sunday school attendance in your church? 

PEOPLE 

9. Which of the following best describes your total family income 

during 1978? (circle number) 
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1 LESS THAN $10,000 
2 $10,000 to $15,000 
3 $15,000 to $20,000 
4 OVER $20,000 

10. Which is the highest level of education that you have completed? 
(circle number) 

1 GRADE SCHOOL 
2 SOME HIGH SCHOOL 
3 COMPLETED HIGH SCHOOL 
4 SOME BIBLE SCHOOL OR COLLEGE 
5 COMPLETED BIBLE SCHOOL OR COLLEGE 
6 SOME GRADUATE SCHOOL OR SEMINARY 
7 COMPLETED GRADUATE SCHOOL OR SEMINARY 

11. How many semester hours of formal counseling and psychology-
related course work have you completed? HOURS 

12. Have you attended one or more workshops or seminars on counseling? 
(circle number) 

1 NO 
2 YES 

13. Have you completed any additional specialized counseling training 
or experiences not identified by questions 11 and 12? (circle 
number) 

1 NO 
2 YES (specify) 

For questions 14, 15, 16, and 17, feel free to check any appointment ;| 
books and records you may have, .» 

;n 
14. How many hours have you spent in counseling with people in all j 

settings (church, home, hospital, etc.) each month during the 
past six months: HOURS 

15. How many people have you counseled with during the past twelve 
months: PEOPLE 

16. How many people have you discussed their mental health concerns 
with but have not counseled with during the past twelve months: 

PEOPLE 

17. How many people have you referred to mental health resources 
(psychologists, psychiatrists, social workers, marriage and 
family counselors, and community mental health center staff) 
during the past twelve months: PEOPLE 
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^ t f m e n t a l \ f a l i r ' " ' ^ * ^ " ^ ^ T ' ' ' ^ ^ ' "^^^^^^^^^ ^ ^ ^ acquaintance 
Zl^.T I '̂ ^sources (psychologists, psychiatrists, 
lZri\ T^'^T' '"^"^^g^ ^^^ f^^ily counselors, and community mental health center staff)? -̂  

1 
2 

3 I 

4 I 

5 I 

^ v f I f S x f "^^^ ACQUAINTED WITH ANY MENTAL HEALTH RESOURCES. 
HAVE A LIMITED ACQUAINTANCE WITH AT LEAST ONE MENTAL HEALTH 
RESOURCE. "i:.«̂ /n 

HAVE MADE OCCASIONAL CONTACT AND DEVELOPED ACQUAINTANCE WITH 
ONE OR MORE MENTAL HEALTH RESOURCES. 

MAINTAIN ONGOING PROFESSIONAL AND/OR PERSONAL CONTACTS WITH 
ONE OR MORE MENTAL HEALTH RESOURCES. 

AM VERY WELL ACQUAINTED WITH ONE OR MORE MENTAL HEALTH 
RESOURCES ON A PERSONAL AND/OR SOCIAL BASIS. 

How many mental health resources are there within a reasonable 
driving distance of you? (The yellow pages of your phone book 
will list psychologists, psychiatric clinics, marriage and family 
counselors, mental health centers, and social workers). 

1 NONE 
2 1 TO 9 
3 10 OR MORE 

A pastor may encounter a variety of problems which requires some type 
of pastoral intervention. A list of problems frequently seen by pastors 
in counseling is given below. Please answer questions 20, 21, and 22 
in reference to this list. While spiritual difficulties may be in
volved in many other problems, problem nimiber 7 below, "Problems of 
spiritual faith and doctrine" refers only to those situations in which 
spiritual and doctrinal concerns are the main problems for the 
parishioner, and he or she is seeking your counsel for these problems. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 

Premarital counseling 
Marital problems 
Sexual maladjustment 
Parent-child problems 
School difficulties for children 
Juvenile delinquency 
Problems of spiritual faith and doctrine 
Drinking problems 
Drug abuse 
Suicide cases 
Mental retardation 
Other severe emotional and 

mental problems 

I II 

% 
% 
% 
% 
% 
% 
% 
% 
% 
% 
% 

% 

III 
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20. Which problem or problems have you encountered in counseling 
within the past twelve months? Place a check (•) in Column I 
beside the appropriate problem. 

21. Estimate what percentage of your counseling time has been spent 
in counseling with each of the problems checked in Column I. 
Place the estimated percentages in Column II. Column II should 
add up to about 100%. 

22. Which problem or problems have you referred to a mental health 
resource during the past twelve months? Place a check (•) in 
Column III beside the appropriate problem. 

23. What is the importance of your counseling activity, to your total 
ministry? (circle the appropriate number) 

VERY IMPORTANT UNCERTAIN UNIMPORTANT VERY 
IMPORTANT UNIMPORTANT 

24. What is the importance of additional training in pastoral counseling 
to you? (circle the appropriate number) 

VERY IMPORTANT UNCERTAIN UNIMPORTANT VERY 
IMPORTANT IMPORTANT 

Which of the following do you favor or believe in? Circle "Yes" or 
"No," If absolutely uncertain, circle "?". There are no right or 
wrong answers; just give your first reaction. No one will ever know 
how you responded to the items, so please answer as you personally 
feel regarding each subject. Your spontaneous and sincere responses 
are appreciated. 

25. Death penalty 
26. Evolution theory 
27. School uniforms 
28. Striptease shows 
29. Sabbath observance 
30. Hippies 
31. Patriotism 
32. Modern art 
33. Self denial 
34. Working mothers 
35. Horoscopes 
36. Birth control 
37. Military drill 

Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 

7 
7 
7 
7 
7 
7 
7 
7 
7 
9 

7 
7 
7 

No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 



7 
7 
7 
7 
7 
7 
7 
9 

38. Co-education Yes 
39. Divine law Yes 
40. Socialism yes 
41. White superiority Yes 
42. Cousin marriage Yes 
43. Moral training Yes 
44. Suicide Yes 
45. Chaperones Yes 
46. Legalized abortion Yes ? 

7 
7 
7 
7 
9 

9 

9 

7 
9 

7 
9 
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No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 
No 

47. Empire-building Yes 
48. Student pranks Yes 
49. Licensing laws Yes 
50. Computer music Yes 
51. Chastity Yes 
52. Fluoridation Yes 
53. Royalty Yes 
54. Women judges Yes 
55. Conventional clothes Yes 
56. Teenage drivers Yes 
57. Racial segregation Yes 
58. Nudist camps Yes ? No 
59. Church authority Yes ? No 
60. Disarmament Yes ? No 
61. Censorship Yes ? No 
62. White lies Yes ? No 
63. Spanking Yes ? No 
64. Mixed marriages Yes ? No 
65. Strict rules Yes ? No 
66. Jazz Yes ? No 
67. Straitjackets Yes ? No 
68. Casual living Yes ? No 
69. Learning Latin Yes ? No 
70. Divorce Yes ? No 
71. Inborn conscience Yes ? No 
72. Vietnamese immigration Yes ? No 
73. Bible truth Yes ? No 
74. Pajama parties Yes ? No 

(END) 

Thank you for your assistance and cooperation in completing this form. 
Please place the survey in the return envelope and mail promptly. If 
you have any questions, please write or call: 

Marvin G. Gilbert 
1920 8th Street 
Lubbock, TX 79401 

806/762-4956 
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Appendix C 

Survey Packet Cover Letter from the Researcher 

One of the more popular topics in books and articles written for 
pastors is pastoral counseling. Different views of how the pastor 
is suppose to counsel have been proposed. Some writers have attempted 
to find out how much pastoral counseling activities actually occurs 
in different church settings, and what factors may be related to the 
degree the pastor is involved in pastoral counseling. 

None of these studies have focused on Assemblies of God pastors, 
however. Given the distinctiveness of our doctrinal convictions and 
reliance upon the Holy Spirit in ministry, it may be that the results 
of other studies would not apply to Assemblies of God pastors, I am 
conducting a study of the counseling activities of Assemblies of God 
pastors in this part of the state as part of my doctoral dissertation 
in counseling. As a licensed minister of the West Texas District, 
however, I am personally as well as professionally interested in this 
area of ministry. 

You are one of the pastors in the West Texas District who are being 
asked to provide some information related to pastoral counseling. In 
order to be able to reach sound conclusions, your response is very 
important. With your complete response, not only will valid conclusions 
be possible regarding the involvement of Assemblies of God pastors in 
counseling activities, but, more importantly for the District, Bro, 
Rogers and Bro. Lakey will have available to them important facts and 
indications of needs in the area of counseling which can be met with 
future planning. Your prompt response is most appreciated. 

You may be assured that the information you provide will be com- , 
pletely anonymous. The enclosed survey form is not identified in any ^̂  
manner which could identify you. I will not know if you completed the 
survey or not. Your accurate responses are important for statistical J 
analysis only. Please do not identify yourself on the survey for or 
the enclosed return envelop. 

A brief summary of the findings will be made available to your 
sectional presbyter as well as to the District office. Should you 
have any questions, please feel free to call or write me as indicated 
below. 

May God bless you for your cooperation and assistance, 

Marvin G. Gilbert 
1920 8th 
Lubbock, Texas 79401 
806/762-4956 
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Appendix D 

Survey Packet Cover Letter from District Superintendent 

Dear Pastor: 

Brother Marvin Gilbert, who attends First Assembly in Lubbock and is 
a doctoral student at Texas Tech University, is mailing you a 
questionnaire enclosed with this letter. This project will be used 
for his dissertation for his doctorate. 

Brother Gilbert presented this to the District Presbytery Board in 
session and it was unanimously approved, 

I will appreciate your cooperation in completing the questionnaire 
and returning it to Brother Gilbert as quickly as possible. We 
believe this will not only be of great assistance to Brother Gilbert, 
but a copy in the District Office will be helpful information for us 
and for our ministers. 

Again, thanks for your cooperation in this project. 

Sincerely, 

Haskell H. Rogers 
District Superintendent 

HHR/te 

'i 

n 
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Appendix E 

Follow-Up Notice 

Last week a survey seeking information about pastoral counsel
ing was mailed to you as one of the West Texas District Council 
pastors. 

If you have already completed and returned the survey, please 
accept my sincere thanks. 

If not, please do so today, as your response is very important 
to the project and to the District. If by some chance you did not 
receive the survey or it has been misplaced, please contact me 
(806/762-4956) or the District office now, and another copy will be 
sent immediately. Thank you. 

In His service. 

Marvin G, Gilbert 

C 



APPENDIX F 

Tables 

e 

110 



Ill 

Table 1 

Frequency Analysis: Categorical Data Descriptive Variables 

Variable 

Ministerial Status 

Size of Community 

Income 

Educational Level 

Attendance at Work
shop 

Additional Training 
in Counseling 

Acquaintance with 
Mental Health 
Resources 

Mental Health 

Category Frequency 

Christian Worker 
Licensed 
Ordained 

Less than 2,500 
2,500-5,000 
5,000-10,000 
10,000-25,000 
25,000-50,000 
50,000-100,000 
Over 100,000 

Less than $10,000 
$10,000-$15,000 
$15,000-$20,000 
Over $20,000 

Grade school 
Some high school 
Completed high school 
Some college 
Completed college 
Some graduate school 
Completed graduate school 

No 
Yes 

No 
Yes 

Not personally acquainted 

Limited acquaintance 
Occasional contact 
Ongoing contact 
Personal/social contact 

None 
Resource available 1-9 

1 
14 
59 

21 
13 
9 
12 
5 
2 
12 

20 
27 
15 
12 

3 
10 
14 
19 
16 
6 
6 

41 
33 

66 
8 

31 
19 
18 
3 
3 

13 
41 
20 

Percentage 

1.4 
18.9 
79.7 

28.4 
17.6 
12.2 
16.2 
6.8 
2.7 
16.2 

27.0 
36.5 
20,3 
16.2 

4.1 

13,5 
18,9 
25.7 
21.6 
8.1 
8.1 

55.4 
44.6 

89.2 
10,8 

41,9 
25,7 
24,3 
4.1 
4,1 

17,6 
55.4 
27.0 

10 or more 
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Table 1 (con't) 

Variable 

Importance of Coun
seling 

Importance of Addi
tional Training 

Category 

Very Unimportance 
Unimportant 
Uncertain 
Important 
Very Important 

Very Unimportant 
Unimportant 
Uncertain 
Important 
Very Ijnportant 

Frequency 

0 
1 
14 
36 
23 

2 
0 
16 
30 
26 

Percentage 

0.0 
1.4 
18.9 
48.6 
31.1 

2.7 
0.0 
21,6 
40,5 
35,1 
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Table 2 

Frequency Analysis: Continuous Data Descriptive Variables 

Range 
^^^^^^^^ i ^ itoc Mdn M SD 

Years of Pastoral Experience 

Age 

Years Lived in the Com
munity 

Hours Per Month in Pasto
ral Duties 

Percentage of Total Work 
Spent in Pastoral Duties 

Sunday School Attendance 

Semester Hours of Psychology 
and/or Counseling Courses 

Hours of Counseling Per Month 

Percentage of Pastoral Duties 
Spent in Counseling 0 65 12.0 15.8 16.3 

1 

24 

1 

20 

20 

8 

0 

0 

44 

79 

33 

480 

100 

400 

72 

99 

10,3 

39,0 

2.8 

186.0 

99.6 

49.8 

,4 

15.5 

14.1 

42.4 

5.3 

184,9 

85.7 

70.7 

5.8 

26.0 

11.3 

12.8 

6.3 

81.0 

23.1 

66.4 

10.3 

27.0 

People Counseled During 
12 Months 

People Referred in 12 Months 

Percentage of People Counseled 
and Talked To Who Are 
Referred 

Conservatism 

0 

0 

0 

53 

99 

12 

99 

81 

15.2 

.4 

.4 

68.3 

24,9 

1,2 

6.5 

68.7 

26.7 

2.1 

13.8 

5.4 
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Table 3 

C o r r e l a t i o n of Percentage of Pas tora l Duties Spent in Coun
s e l i n g w i t h Each Independent Variable in Hypothesis 1 

Independent V a r i a b l e 

Age - .09 

Years of Pastoral Experience -.04 

Years in the Community -.10 

Size of the Community -.15 

Percentage of Time Spent in Pastoral Duties -.07 

Parishioners Attending Sunday School .05 

Level of Education .13 

Number of Semester Hours of Counseling and 

Psychology Courses '36* 

Attendance at a Counseling Workshop .09 

Importance of Counseling ••'' 

Importance of Additional Counseling Training -.08 

- 03 Level of Income 

Percentageof Referrals Made "••'•' 

Acquaintance with Mental Health Resources -24* 

Conservatism 

*£< .05 

-.05 
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Table 4 

" ^ ^ r ^ i ^ ' ^ r of Percentage of People Counseled or Talked 
To Regarding Mental Health Concerns Who Are R^e r rpT^ 
to Mental Health Professionals and E^^h p e n d e n t 

Variable in Hypothesis 2 

Independent Variable 

-.07 

-.02 

.15 

Years in the Community 

Size of the Community 

Percentage of Time Spent in Pastoral Duties 

Parishioners Attending Sunday School _.01 

Level of Income _ -,2 

Level of Education ^^ 

Number of Semester Hours of Counseling 

and Psychology Courses ,16 

Attendance at a Counseling Workshop ,24* 

Acquaintance with Mental Health Professionals , 04 

Importance of Additional Counseling Training ,20 

Age -,01 

Years of Pastoral Experience -,06 t 

Number of People Counseled -.21 : 

Conservatism -.05 

*2.< .05 
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Table 7 

Total Multiple Correlation and Regression For Dependent Variabl 
es 

Corrected 
Multiple Multiple Explained Corrected^ 

Variable R R Variance F F 

Percentage of pastoral 
work hours spent in 
counseling .46 .36 ,21 2.18* .97 

Percentage of people 
counseled and talked 
to who are referred .35 .10 .12 1.10 .07 

*£ < ,05 

^Computed with the formula in Lawlis and Chatfield (1974, p. 58) 
to correct for small sample: 

R^ = 1 - a - R^ sample) [(N - I)/N - K)] . 
pop 

Computed w i t h t h e formula in Lawlis and Chatfield (1974, p . 60) 

F = (R^/K)/ [ (1-R^) (N - K - 1 ) ] , 



Table 8 

Problems Seen in Counseling by Pastors 

119 

Problem 

Premarital Counseling 

Marital Counseling 

Sexual Maladjustment 

Parent-Child 

School 

Juvenile Delinquency 

Spiritual-Doctrinal 

Drinking Problems 

Drug Abuse 

Suicide 

Mental Retardation 

Other Severe Mental/ 
Emotional Problem 

Counseled 

No Yes 

31 

17 

49 

34 

44 

51 

27 

41 

52 

61 

60 

45 

43 

57 

25 

40 

30 

23 

47 

33 

22 

13 

14 

29 

Percentage 
Counseling 

of All 
Problems 

M m % Max % 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

50 

80 

60 

50 

50 

20 

99 

35 

35 

20 

50 

60 

a 
Mean 

7,8 

22,4 

4,3 

7,7 

5.1 

2.1 

20.8 

4,8 

2,8 

1.1 

2,0 

6,9 

SD 

11.2 

21.5 

9,3 

11,3 

9,0 

4.5 

23.9 

8.8 

6.6 

3.3 

7.0 

12.5 

a 
Column does total 100% because of errors in reporting by pastors, 

• e. item 21 did not total 100 % for all questionnaires. 
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Table 9 

Problems Referred a t Least Once by Pas tors 

Referred Percentage of Pastors 
Problem No Yes Referring 

P r e m a r i t a l Counseling 73 1 1,4 

Mar i t a l Counsel ing 64 10 13.5 

Sexual Maladjustment 69 5 6,8 

Pa ren t -Ch i ld 65 9 12.2 

School 70 4 5.4 

Juven i l e Delinquency 72 2 2.7 

S p i r i t u a l - D o c t r i n a l 

Drinking Problems 68 6 8.1 

Drug Abuse ' " '* ^ ' ^ 

Suic ide 

Mental Retardation 

69 

65 

70 

72 

74 

68 

70 

70 

71 

5 

9 

4 

2 

0 

6 

4 

4 

3 

0.0 

Other Severe Mental/ 
Emotional Problems 

5.4 

4.1 

61 13 17.6 
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